
 

 

 

        Family Voice 
 

 

Participate 

Find out what’s going on,  Have a say,  Make a difference    

In this issue 

 

 

 Opportunities to become a Parent Carer  
 Representative and work with services to inform the 
 commissioning and development of services from the 
 family’s perspective 
 

 Annual conferences that provide national and local   
updates 

 

 The provision of a wide range of information about  
services and legal rights 

 

 Training and workshops for parent carers 
 

 Face 2 Face Befriending Service 
 

 Support groups where parent carers can meet and 
share experience, information and advice 

 

 Regular newsletters and updates  

What’s on offer when you join 
PACC or PODS  

Parent Carer Forums? 

 CAMHs service update 
 Meet the Face 2 Face befrienders 
 Changes to the SEND support system 
 A4U Disability advice services 
 What is personalisation? 
 Telford & Wrekin Arts Project and lots more…………………… 



Welcome and Feedback 

direct contact with us via any 
method – phone, email,          
facebook, post. 
 
We have received many more 
quotes personally, via social  
media and as part of our  
database-update project too and 
would like to thank everyone for 
their comments and input. 
 
Since the last newsletter we have 
continued to attend meetings  
relating to the SEND reforms 
including the Local Offer, the  
Education, Health and Care 
Plans, Personalisation and RAS, 
SENDirect Project, alongside the 
more Strategic Boards delivering 
services for our children and 
young people locally – Children, 
Family & Young People Board, 
Aiming High for Disability (&SEN) 
Board and Early Help Board.   
 
Our meetings with the Health 
teams continue, especially 
around the CAMHS service and a 
very useful meeting with Sara 
Vale has led to her writing an  
article for our newsletter with 
further details of the services 
and how they are managed. 
 
All of these meetings we attend 
on your behalf are intrinsically 
linked and it continues to be a 
very busy time for us and the 
reforms news is changing on a 
weekly basis.  
 
The quickest method we find for 
keeping you up to date with   
information locally and       
sometimes Nationally (eg letters 
direct to parents from            
Department for Education) is via 
our regular e-bulletins sent direct  

Thank you for completing your 
anonymous feedback forms 
from the last Participate    
Newsletter.  It is important to 
us to know that what we are 
doing meets the needs of our 
local parents and carers. 
 
Through your responses it’s 
noted that PODS Parent Carer 
Forum and Face 2 Face Scheme 
Information was relevant,  
useful, easy to understand,  
accurate and accessible –  
exactly what we had hoped for! 
 
Some direct quotes included:  

 
We received a comment  
regarding inclusivity – we want 
to ensure all our families that 
whatever we do, we aim for it 
to be all-encompassing and pan
-disability.  If we are not   
meeting your needs directly 
please let us know by making  

to your email address (please 
check your spam/junk folders 
and add us to your safe senders 
list) and Facebook/Twitter posts. 
 
Information is also shared at our 
monthly meetings – first Monday 
of the month at HLC, Crescent 
Road, Hadley, TF1 5JU (10-
12noon) and second Thursday of 
the month at Lighthouse Centre, 
Webb Crescent Dawley, TF4 3DU 
(7-9pm). 
 
In addition to these meetings we 
have attended a Council for   
Disabled Children Conference  
updating us on the reforms and 
had a discussion there about 
Health Workshops and the      
Expert Parent Programme but 
more   information about that in 
the next newsletter...  We were 
also lucky enough to be invited 
to London to take part in an 
event by NHS England         
showcasing work that forums 
have done across the country 
including our work with the 
Women and Children’s Unit at 
Princess Royal Hospital – a joint 
project with PACC Shropshire.   
Further information on this is 
available within this newsletter.  
We learn such a lot from the   
regional and national work that 
we share at meetings and it 
strengthens your voice when dis-
cussing services such as       
Continence, Early Intervention 
and Preventative work.  
 
We have also attended SENDirect 
Project workshops in London 
with parent carers feeding views 
into the wider National project 
and using our local knowledge to 
develop services. 
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Nice to know there is a  
group out there”;  

 
“Newsletter in easy read  
format to pick up and put  

down –  
nice to know what’s going  

on and gain a better  
understanding of work you  

are doing”;  
 

“an interesting read”;  
 

“keep up the good work”. 
 

“I’m not sure a newsletter is  
to create such  excitement but  
it did for me – after reading 
‘any questions’ I had, then  

further reading the newsletter 
answered them – brilliant!!!” 



 

 

Parent Reps & Database Update 

We held our Disability 
Awareness Event in    
Telford Town Centre on 
4th April – traditionally 
this focussed on Autism 
Spectrum Disorders but 
this year we were keen 
to widen it out to a range 
of disabilities and we had 
a range of stands       
including Meningitis,      
Contact A Family,      
Downs Syndrome,        
Can-Do Holidays, Listen 
not Label, Stable 
(Epilepsy), Taking Part, 
Autism West Midlands, 
and of course the grand 
launch of our Face 2 
Face Emotional Support 
Scheme run by Shana 
Weare. 
 
 

Centre Disability Awareness 
Day and Dyslexia Information 
Day), attended strategic    
meetings and were also invited 
to the pilot of the Passport   
Project Meeting in Ketley last 
week. 
 
Our new Parent Reps team is 
made up of the following and 
includes our current Core   
Committee members: Hannah 
Curran, Kate Everitt, Pauline 
Grime, Debbie Hart, Dave Hart, 
Beckie Hoof, Jayne Stevens 
Shana Weare, Michelle Young; 
plus Ceri Cahill, Debbie Garvey, 
Moira Hoath, Fiona Leviston, 
Sarah Richards, Sara Lyon, Val 
Taylor, Tracey Whitehouse as 
our first round of Parent Rep 
recruits. 
 
We would like to say thank you 
to all of these team members, 
who together ‘Make a          
Difference’ and PODS Parent 
Carer Forum a success. 
 

Thank You 
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Thank you to everyone who 
has spoken to a member of our 
team (Ann-Marie a fellow    
parent carer of an adult son 
with Aspergers and Jack 
Weare, who has a sibling with 
Autism and works with the   
Access to Activities team as a 
volunteer) on the telephone to 
enable us to update our      
database information. 
 
This will mean that the families 
we are now in contact with all 
have the right details captured 
and we will be able to target 
our information more          
effectively, ensuring you      
receive the most accurate up 
to date information.  We are 
also able to present           
anonymised data, highlighting 
the needs of a wide range of 
families, with a pan-disability 
focus, across the whole Telford 
& Wrekin borough across all 
three locality areas. 
 
We have now completed our 
first phase of Parent           
Participation and Parent      
Representative Training     
alongside Karen Woodissee 
and Anna Gill (Contact A    
Family Registered Trainers).   
 
Our Parent Reps will shortly be 
receiving an information pack 
with further information on 
their roles and an opportunity 
to get further involved in   
meetings, representing and 
sharing the wider views of our 
parent carers.  Some of our 
Reps have already been      
involved in helping us to man 
stands at events (Telford Town  

Thank you to ASDA  Donnington      
colleagues for a cheque for £73.87 – 
money will be used towards Family 
Trips.    
 
We would also like to thank Telford & 
Wrekin Council for £300.00 towards the 
cost of our new printer and for their 
continued support in free room hire for 
our PODS meetings. 



The PODS Parent Carer Forum team 
approached our Ican2 Provider 
‘Kreative Kidz’ last year to discuss an 
arts project specifically for Disabled 
children – to showcase their talents 
and  highlight their rich and diverse 
capabilities. 
 
This led to discussions and meetings 
and a decision to revamp the       
artwork in the council building –  
Darby House, at Telford Town    
Centre.  The Arts & Culture team 
worked with several mainstream 
schools plus  special schools The 
Bridge, Queensway HLC (Autism   
focus) and Mount Gilbert School to 
produce a wide range of artwork that 
you can see in this article.  

Telford & Wrekin Arts Project  
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Hannah Curran, Debbie Hart 
and Toni-Caron Hinks all 
worked, giving their time up 
for free, with special schools 
to either produce mini        
artworks that were used as to 
make a collage or larger  
pieces of work to produce 
giant masterpieces and trees 
of hands. . . .  The art is 
proudly displayed at Darby 
House.  

Thank you for everyone’s 
enthusiasm for making this 
project such a success.   
 
Councillor Paul Watling,  
cabinet member for        
Children, Young People and 
Families said; 
 
 “I would like to thank 
all the pupils and staff 
that have given their 
time to create some   
fantastic pieces of art – 
they can all be extremely 
proud of themselves”. 
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PODS Annual Conference 

 

 

 
 Kit  - A new  

charity in town 

KIT - Kids Independence 
Trust, was set up in late 
March this year by Brian 
McMillan and Jackie  
Cassidy; initially focusing 
on the Telford area 
though they can go    
further afield if required 
and certainly as they 
grow it’s something they    
intend to do. 
 

Their aim is to raise 
funds via quizzes, race 
nights,  zumbathons,  
fun-runs, tough       
mudders, sky-dives or 
even an  annual         
endurance event, for  
local disabled children 
who need specific pieces 
of equipment or services 
that are not readily  
available through the 
NHS or mainstream 
funding - such as 
adapted wheelchairs, 
bike, sensory equipment, 
etc.   
 

As a new charity they 
are looking for         
supporters, volunteers or 
sponsors to get involved 
and help raise funds.   
 
Their facebook page is 
at www.facebook.com/
kidsindepend-
encetrust.org/info 
or they can be contacted 
via Brian’s number is 
07903 961 503. 
 

Family Connect - Get the right help at the right time 

 
The Family Connect team are friendly, approachable and happy to help you find 

the information that you need. 
 Do you need help accessing support services for your family? 

 Do you need advice on your childcare options? 

 Do you need parenting advice or guidance? 

 Do you have a child with additional needs? 

The Family Connect Advisors enjoy helping the people of Telford and Wrekin 
get the right help at the right time and are waiting for you to get in touch. 

Family Connect – for all your family needs please contact them directly on 
01952 385385 

http://www.facebook.com/kidsindependencetrust.org/info
http://www.facebook.com/kidsindependencetrust.org/info
http://www.facebook.com/kidsindependencetrust.org/info


Each locality (Hadley Castle, 
Lakeside, Wellington) based 
team will consist of a SEND      
co-ordinator, officer and 2 case 
workers – working alongside   
Educational Psychologist, Early 
Years Teacher, Inclusion Mentor, 
Community Social Worker,     
Disabled Child Team Social  
Worker, Administrator and     
Business Support Officer. 

 
The changes to the teams have 
been implemented in line with 
the legislative guidance of the 
Children & Families Act 2014 and 
subsequent Code of Practice   
reforms.  Whilst some changes 
are yet to be finalised we are 
pleased that the Service Delivery 
Manager, Diane Partridge will be 
attending our conference at the 
end of June to explain more 
about the process. 

Children’s Specialist Services Restructure  

The restructuring process of 
the Family, Cohesion,      
Commissioning, Safeguarding 
and Children’s Specialist    
Services (Disabled Children 
Team) was launched in March 
2014.   This is the third phase 
of the review of the services, 
some of you will  remember 
the review from 2011?  Key 
areas for review that affect 
our families include Family 
Connect, Children & Family 
Locality Services (CAFLS) or 
you may know them as Early 
Intervention Hubs/Children’s 
Centres, SEN and Inclusion 
Teams,  Cohesion,           
Commissioning, Transport, 
Childrens Specialist Services, 
Children in Care and Leaving 
Care Services. 
 
Key elements of the           
restructure (at the time of 
writing) include: 
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Meeting National Reforms 

 Family Connect will merge 
with Family Locality     
Services (CAFLS) with a 
focus on Early Help and 
prevention work. 

 

 SEN Inclusion Team will     
transfer to Children     
Specialist Services. 

 

 A new integrated multi-
disciplinary team approach  
consisting of professionals 
from current specialist 
teams. 

 

Early Years team will be based 
at Stepping Stones and 3        
locality based teams will be 
based at Darby House.   
 
(This model has been used 
within the Community Social 
Work Team and achieved    
positive outcomes through  
closer working with health 
agencies and voluntary        
organisations) 



New Tourettes Support Group 

have a very mild form of       
Tourettes and only people very 
close to them are aware of it. At 
the other end of the scale    
medical symptoms are extreme 
and social, educational and    
economic effects are serious. 
 
Unfortunately the feature of  
Tourettes that is reported most is 
copralalia– involuntary swearing. 
This feature is actually only    
present in about 10 percent of all 
cases. 
 
Living with Tourettes can be a 
challenge. The Support Group 
can help patients and families to 
better manage the condition by 
gaining a positive attitude and 
developing coping skills. 
 
This may be achieved by: 
 
Meeting people in similar        
circumstances for mutual      
support, people often feel       
isolated when a diagnosis of 
Tourettes is first made 
 
Sharing coping strategies and 
information about treatment   
options, including                
complementary therapies. 
 
Discussing any problems        
encountered within the      
healthcare system or the        
educational environment. 
 
Future meetings will evolve in 
the way people wish. There 
could be group play activities for 
children with Tourettes and talks 
from different health               
professionals who can offer    
advice and information. 

A new support group has been 
set up in Shropshire by       
Tourettes Action, 
www.tourettes-action.org.uk, 
the charity that helps  people 
suffering from Tourettes     
Syndrome. 
 
The Shropshire Tourettes    
Support Group has a Facebook 
page, www.facebook.com/
ShropshireTourettesSupport-
Group 
 
The third meeting of this group 
will take place on Saturday 12th 
July from 3pm to 5pm at    
Castle Farm Community 
Centre, High Street, Hadley, 
Telford, Shropshire TF1 
5NL . The meeting is open for 
all adults and children          
diagnosed with Tourettes and 
for their families and carers. 
Tourettes Syndrome is an     
inherited neurological condition, 
it affects one schoolchild in 
every hundred and more than 
300,000 children and adults in 
the UK suffer with Tourettes.  
 
The key feature is tics –        
involuntary and uncontrollable 
sounds and movements. It is 
however a very complex     
condition covering an extremely    
wide spectrum. Many people  

Anyone requiring further       
information can contact Nita 
Barlow at  
nitabarlowSTSG@gmail.com . 
Or please come along and join 
us on 12th July. 

Telford & Wrekin News     

 

Our local indoor play   
centre Jungleland       
continue to have sessions 
on the first Monday of the 
month for families who 
have children or young 
people with a disability or     
additional need.   
 

The sessions run 6-8pm 
and food/drinks are    
available from the café.  
Children with disabilities 
are admitted free of 
charge and cost for      
siblings is £2.50.   
 
Telford & Wrekin Council 
Ican2 staff  support this      
activity. 

Jungleland 

Free download 
 

A PECS resource library is    
available where all pictures 

are free to download. 
 

http://visuals.autism.net/

visuals/main.php?

g2_itemId=117 

http://www.tourettes-action.org.uk/
http://www.facebook.com/ShropshireTourettesSupportGroup
http://www.facebook.com/ShropshireTourettesSupportGroup
http://www.facebook.com/ShropshireTourettesSupportGroup
mailto:nitabarlow@gmail.com
http://visuals.autism.net/visuals/main.php?g2_itemId=117
http://visuals.autism.net/visuals/main.php?g2_itemId=117
http://visuals.autism.net/visuals/main.php?g2_itemId=117


Passport For Life & One Page Profiles 

We held our Pilot session for 
the Passport for Life Project on 
21st May for our Parent Reps 
and Committee Members.    
Further sessions are now   
available to all our parent    
carers and also any             
professionals who may be     
interested in the project will be 
held in the IT Suites at: 
 

Wednesday 18th June at 
Ketley Community Centre 

(9.30-2pm) 
 

Monday 23rd June at Park 
Lane Community Centre, 

Woodside (9.30-2pm) 
 

Wednesday 25th June at 
Ketley Community Centre 

(9.30-2pm) 
 

Monday 30th June at Park 
Lane Community Centre, 

Woodside (9.30-2pm) 
 
To book a place please phone 
Jayne on 01952 271532 (office) 
or 07824 631297 (mobile) or 
Debbie on PODS mobile 0777 
534 2092.  Please leave a    
message if no immediate       
answer.   

All sessions include a free lunch 
and unlimited tea/coffee – you 
will have experts from our   
Parent Rep/Committee on hand 
to help you.  Please bring      
images of your child/young 
person on a memory stick for 
inclusion in the documents. 
 
Following on from the          
successful pilot, future sessions 
will now include the following 
information: 
 
The full 16 page Passport 
This is a detailed document 
containing information about 
your child or young person that 
can be shared with anyone who 
may need it – whether that be 
education setting, providers of 
services or activities (eg Short 
Breaks), community, going into 
hospital, respite, family carers.  
It provides information on how 
they can best support your 
child and most importantly   
information is held by the   
family and completed in a    
secure environment. 
The passport information will 
be held securely via PODS  
website server and upon    
completion is sent to PODS 
email address for printing into 
an A5 booklet or A4 document 
and posted to the family. 
 
A One Page Profile 
This is a single page of         
information under headings of 
What’s Important to ______, 
What People Like About _____, 
How Best to Support ______. 
 
It is written by someone who 
knows the child well and it 
gives a better understanding to  
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the person reading the profile.  
It will maintain consistency on 
how a child or young person is 
supported over various       
settings. We see this is a    
positive document - an        
element of the workshop     
includes all participants       
answering a question: “what 
do YOU like about YOUR child” 
– a very heart-warming, funny 
and positive exercise – almost    
giving permission to parent 
carers to share the ‘good stuff’ 
about their child and young 
person. 
 
Awareness Card 
This plastic card is the size of a 
standard ID card (or credit 
card).  It contains key         
information about your child or 
young person and can be    
inputted with specific           
information relating to your 
child - anything at all!!  On the 
front of the card, you have a 
choice of whether to include a 
photograph or any personal 
information too and the       
diagnosis is given.  The back of 
the card will include 3 areas 
where you can enter specific 
information relating to your 
child or young person including 
who to contact, how their   
condition affects them and 
what to do/not do to. 
 
If you are not able to attend 
any of the sessions detailed 
above please give us a call to 
discuss further as information 
will also be available via our 
website and we would also be 
willing to come along to a    
parent or school group or work 
with you individually if          
appropriate. 



Parent and Carer Council Shropshire 

    Sarah    Julie         Esther     Jeannette     Nick         
  Thomas   Davenport   Scriven     Griffiths     O’Leary       

Sharon     Anne       Zara        Annette                
Earney     Lanham   Bowden   Whittaker 
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 Shropshire Parent and Carer Council   Telephone: 0845 601 2205 
 PO Box 4774       Email: enquiries@paccshropshire.org.uk 
 Shrewsbury, SY1 9EX     Website: www.paccshropshire.org.uk  

A lot has happened since our 
last newsletter and the PACC 
committee and parent carer 
representatives have been 
busy.  We are working with 
Shropshire Council on         
progressing the SEN Hub that 
will be based at Lakeland 
School in Ellesmere.  There is a 
parent working group providing 
input in to the design of this 
important new resource for the 
county and Diane Ferguson 
and Jeannette Griffiths are our 
representatives on this work.   
In May we held our annual 

conference titled ‘Creating a 

Future for Children and Young 

People with Special Educational 

Needs and Disabilities’ and had 

a record turn out from parent 

careers and professionals.  At 

the conference we updated 

everyone on the developments 

to date around the new SEN 

system in Shropshire and held 

further discussions around the 

Shropshire Local Offer and the 

creation of the Shropshire    

Education Health and Care 

Plan.   

A Busy Spring for Pacc! 

We were also very pleased to be 
able to launch our new PACC 
logo and branding.  The         
response to this has been very 
positive and we hope that you 
like what we think is a much 
more lively and family friendly 
look.   
To mark the launch of our new 
logo we also announced our ‘Joy 
of…..’ project. This project will 
focus on celebrating the       
positives of caring for and     
supporting a young person with 
a disability or additional need.  
We know that being a carer can 
be challenging and hard work 
but we also know that the young 
people we support also bring 
great joys and are at times lots 
of fun.  We are asking you to 
share those moments with us.  
It might be an unforgettable 
comment, an unexpected 
achievement or a favorite      
photograph.  Please send your 
‘Joy of’ moments to us to share 
with others on our ‘Joy of’ page 
on our website. 
During the middle of May we 

spent two weeks touring    

Shropshire with representatives  

from Shropshire Council,     
Shropshire Clinical Commissioning 
Group and Community NHS Trust 
and the Parent Partnership      
Service.  These ‘Working in    
Partnership – Implementing the 
SEND Reforms in Schools’ events 
were an opportunity for all    
Shropshire Schools to learning 
about how the new system will 
affect them.  It was great to have 
both school staff and parents    
together in the same room,   
learning about the new system 
and what it aims to achieve.  
There were some very interesting 
conversations and we hope the 
start of a new way of working   
together. 
Other work has also been ongoing 
and as you will see from the     
article in joint news, discussions 
are on progressing with the   
Community Trust about the 
CAMHs service.   
If you are interested in supporting 
PACC or would like to become a 
parent carer representative please 
do get in touch.  If you have any 
feedback about a service, good or 
bad please also let us know.  It is 
your experience and voice that 
informs our work.  



 Too frequently parents find 
themselves directed to a  

 service that is not suitable 
 for their child or for which 
 they do not meet the    
 eligibility criteria.  There 
 are too many closed doors 
 and nobody stays with 
 parents to the point of  
 resolving their query. 

To address these challenges the 
Local Offer has to deliver; 
 
 A one stop shop that     

provides access to all the 
information that parents 
might need 

 

 An opportunity to access 
information quickly and  
easily that provides relevant 
and useful guidance 

 

 A way of linking information 
and filtering out information 
that is not relevant 

 

 A way to find information 
when you don’t really know 
what you are looking for 

 

 Effective signposting to 
support and services, and a 
commitment to supporting 
a parent until an            
appropriate solution has 
been found – no more dead 
ends! 

The Shropshire Local Offer 

What is the Local Offer?  
 
The following is taken from 
the draft SEND Code of  
Practice April 2014; 
 
 “Local authorities must    
publish a Local Offer, setting 
out in one place information 
about provision they expect to 
be available across education, 
health and social care for  
children and young people in 
their area who have SEN or 
are disabled, including those 
who do not have Education, 
Health and Care (EHC) plans. 
In setting out what they 
‘expect to be available’, local 
authorities should include  
provision which they believe 
will actually be available.  

The Local Offer should not 
simply be a directory of      
existing services.  
 
Its success depends as much 
upon full engagement with 
children, young people and 
their parents as on the  
information it contains. The 
process of developing the  
Local Offer will help local  
authorities and their health 
partners to improve  
provision.” 
 
This last paragraph which 
states that the Local Offer 
“should not simply be a  
directory of existing services” 
is probably the most difficult 
to achieve. So maybe we 
should start by considering in 
detail what challenges the 
Local Offer needs to address.  
Parent of children of young 
people with SEN or disabilities 
frequently report; 
 The process of finding  

information is often 
stressful and distressing 

 The mass of information 
is often overwhelming 

 Too often parents     
receive conflicting     
advice from              
professionals.  

 Parents report that they 
tend to trust only other 
parents who have  

 already been through 
 the system and         
 understand 
 Looking for information 

about SEN or disability 
support is like being lost 
in a maze, parents feel 
like they are constantly 
going round in circles 
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The Local Offer has two 
key purposes:  
 
 To provide clear,     

comprehensive and    
accessible              
information about the 
available provision 
and how to  access it, 
and  

 
 To make provision 

more responsive to 
local needs and     
aspirations by directly 
involving disabled 
children and those 
with SEN and their 
parents, and disabled 
young people and 
those with SEN, and 
service providers in 
its development and 
review  



 Clear and comprehensive 
information, easily        
understood and trusted by 
all  

 

Based on research by        
Hampshire Parent Carer       

Network 2013 
 

When you consider the current 
challenges faced by parents 
when trying to access           
information and what the Local 
Offer has to deliver to address 
these, it is clear why it cannot 
simply be a directory. 
 
Local Authorities are required to 
co-produce their Local Offer 
with parent carers and young 
people who have SEN or       
disabilities.  This means that 
these groups should work in 
partnership to create a Local 
Offer that meets the needs of 
local communities.  In       
Shropshire PACC has been 
working with Shropshire Council 
to provide feedback from     
parents into this process locally. 
 
So far a set of basic themes 
have been identified for     
grouping information that     
families might need to access.   
 
They are: 
Information and support  
to find out about parent support 
and support for children & 
young people, including parent 
carer support groups and     
services  
 

Education  
to find out about special        
educational needs in the early 
years, primary, secondary 
schools and beyond   
 

Child Care  
to find out about childminding 
for all age groups  

Health  
to find out about healthcare 
provision and services  
 

Care  
to find information about care 
services  
 

Assessments  
to find out about Education 
Health and Care Plans (EHCP) 
and other assessments  
 

Moving into adult life  
to find out about preparing for 
adulthood including transition 
from children’s services to adult 
services for both health and 
care  
 

Transport  
to find out about when and 
what transport is available  
 

Leisure  
to find out about things to do 
and places to go 
 

How do things get paid for?  
To find out about budgets and 
charges  
 
There is currently a survey    
asking for Shropshire families to 
provide feedback on these   
proposed themes.   
 
Do they cover all the necessary  
areas or is there something 
missing?  
 
We also want to know how you 
would like to access the Local 
Offer and what in particular you 
would want to use it for.   
 
You can complete this survey at 
http://new.shropshire.gov.uk/
get-involved/the-local-offer/ or 
by contacting PACC on 0845 
601 2205 for a paper copy. 
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Play Pals Groups are based 
in some Sure Start Children’s   
Centres throughout the 
County and are support 
groups for families who have 
children (0-5) with additional 
needs or for families who 
have a concern about their 
child’s development. 
 
The groups provide an          
opportunity for families to 
meet in a supportive         
environment and help to 
build confidence in joining in 
group activities in your local 
community.  
 
A variety of activities are on  
offer at  Play Pals including  
messy play at each session, 
rhyme time, creative play,  
sensory play and snack time.  
Visitors are also invited to    
provide information about 
other services and sources of 
support. 
 
PACC recently visited the 
Play Pals group that meets 
every Thursday, 9.00am – 
10.30am, at Morda Sure 
Start Children’s Centre near 
Oswestry.  It was great to 
meet with the families and to 
hear how much they  valued 
being able to spend time 
with each other.   
 
To check if there is a Play 
Pals group near you or to 
find out what other activities 
your local Sure Start Chil-
dren’s Centre   offers visit 
http://
www.shropshire.gov.uk/sure
-start-childrens-centres/
whats-on-at-your-centre/ 

Play Pals Groups 
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Shropshire Council is responsible 
for administering the            
Concessionary Travel Scheme 
for those with an eligible        
disability. 
 
A National Bus pass can be    
issued free of charge which   
entitles the holder to free travel 
on all local bus services in    
England between 9.30am and  
11.30am Monday to Friday and 

all day at weekends and Bank 
Holidays.  
 
If you qualify for a National Bus 
Pass and find it difficult to use 
buses without help from        
another person, you may be   
eligible for a pass that allows 
someone to travel with you free 
of charge. This is called a   
Companion or Carer Bus Pass. 
 
National Travel tokens are a  
different option and offer £30 
per year to be used on public 
bus services, trains, community 
transport services and some 
taxis . 

If you live in Shropshire and 
meet the eligibility criteria, you 
may be entitled to concessionary 
travel.  
 
To find out if you are eligible, 
please telephone Shropshire 
Council Customer Service  
on 0345 678 9006 or visit their 
website at  
 
www.shropshire.gov.uk/
concessionary-travel-scheme/  
 
 
 

Shropshire Concessionary Travel Scheme 
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What Is Personalisation & Where Do 
Personal Budgets Fit In? 

Fundamentally Personalisation 
means that support responds 
to what the individual needs 
and wants rather than the  
individual having to fit into 
whatever support is available. 
 
At the heart of personalisation 

is the understanding that the  

a particular hobby or interest, or 
maybe a favourite toy. They are 
the things that make individuals 
feel happy, confident and good 
about life.  
 
Things that are important for  
individuals keep them safe and 
well and help them to develop 
new skills and understanding.   
This could include medication, 
personal care or communication 
aids for example. 

In recent years the support    
systems have tended to focus on 
what is important for individuals        
 
 

person in need of support is 

an individual who has hopes, 

wishes, strengths, challenges, 

likes and dislikes.  

Personalisation recognizes the 
need to work with the  
individual to deliver support 
that builds on these aspects 
which are present in us all. 
 
To do this it is really          

important that we take time 

to get to know the person for 

whom support will be       

provided and to understand  

what is important to them 

and what is important for 

them.   

Things that are important to    

individuals enhance their 

quality of life, for example  

being with friends and family,  

“When people not used to 
speaking out are heard by  

people not used to           
listening then real change 

can be made”  John O’Brien  

“The problem with 
trying to fit a square 
peg into a round hole 
is that you eventually  
destroy the peg” 

http://www.shropshire.gov.uk/concessionary-travel-scheme/
http://www.shropshire.gov.uk/concessionary-travel-scheme/
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produce a One Page Profile for 
any young person  identified with 
Special  Educational Needs and 
they will form the basis of the        
Education, Health and Care plans 
that will eventually replace all 
Statements and Learning Disability 
Assessments .  For more          
information on one page profiles 
visit http://
www.shropshire.gov.uk/special-
educational-needs-(sen)/one-page
-pupil-profiles/      
 
Once you have identified what 
support is needed to keep an     
individual safe and well and to  
enable them to have a good    
quality of life, we then need to 
consider how we can deliver this.  
 
This might include finding the 
right course of study for someone, 
employing the right support staff 
with the right skills or finding the 
right place for them to live.  You 
might then have the option to 
consider if the best way to fund 
aspects of the support package is 
via a personal budget. 
 
At this point personal budgets can 
provide an even greater level of 
choice and control over the      
services you or your son or 
daughter receives.  There are a 
number of different ways that you 
can manage a personal budget.  
You can choose to take total   
control of the funding allocated 
and effectively become an       
employer, or you can work with 
an agency that manages the  
money for you but you retain the 
control over making the decisions 
about how that money is used. 
Nobody has to have a personal 
budget however it is a matter of 
choice. 

rather than what is           
important to them and while 
there is no doubt that this 
might keep people ‘safe’ it 
can bring into question the 
quality of life for the         
individual being supported. 
 
The starting point for          
personalization is always     
getting to know the individual 
concerned, what makes them 
tick.  One Page Profiles are a 
simple and effective way of  
doing this.  This is a         
straightforward document 
with a positive focus, that 
asks three basic questions; 
 What do people like and  

admire about me? 
 What is important to 

me? 
 What is important for 

me? 
 
One Page Profiles can be a 
great tool for parent carers 
and enable you to present 
your child as an individual 
with strengths and          
challenges, and to highlight 
things that make them happy 
or might distress them.  It 
can share what works and 
what doesn’t work when   
providing   support and can 
help you to design the     
support package that your 
son or daughter needs.  One 
Page Profiles will play an           
important role in the new 
Special Educational Needs 
and Disability system      
commencing in Sept 2014. 
 
In Shropshire all nurseries, 
schools and colleges will be      
expected to work with parent   
carers and young people to      

Key things to remember about 
Personalisation 
It starts with; 
 The individual not the 

service 
 What the individual needs 

and wants not what 
budget is  available 

 Listening to the individual 
and those who know 
them best and; 

 personal budgets are just 
a way to deliver         
personalization and only 
give greater choice and 
control if they are offered 
as part of a wider       
personalized approach 

Book review 

Personalisation in Practice   
by Suzie Franklin  

 

The book demonstrates clearly 
how the personalization of 
support and services works in     
practice.  Suzie describes how 
her daughter Jennie, was  
supported through transition 
from school to living           
independently using simple, 
evidence-based person-
centred planning tools.      
Jennie’s story illustrates the 
importance of quality        
person-centred reviews,     
dispels the myths surrounding 
individual Service Funds and 
Personal Budgets and   
demonstrates to families, 
schools and other agencies 
can work collaboratively to 
help young people with      
disabilities move into      
adulthood with more choice 
and control over their lives, 
and with better life           
prospects.’  

Personalisation and personal budgets continued…... 
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ensure that the views and      
experiences of families are     
reflected in discussions.   
 
We know that many families of   
children with SEN rely on school 
transport and will be worried 
about any changes to this     
service.  We want to reassure 
you that Shropshire Council have 
confirmed that no changes will 
happen in the near future or 
without discussion with families 
who use school transport. 
 
A fuller briefing on this work is 
available on the PACC website   
http://
www.paccshropshire.org.uk/re-
design-of-transport-
service/4576016129 

Shropshire SEN Transport 

If you would like to share your 
thoughts and experiences of 
Shropshire SEN Transport you 
can complete a brief survey on 
line at  
http://new.shropshire.gov.uk/
get-involved/specialist-
education-provision-transport-
needs   
 
PACC is also working with 
Shropshire Council to arrange a 
number of meetings throughout 
the county where families can 
meet directly with Council staff 
to provide feedback on SEN 
transport and to share ideas for 
improvement 

PACC will be running a new    
OASIS group at Woodside Sure 
start Children’s Centre, which is 
based in the grounds of      
Woodside Primary School, Gittin 
Street, Oswestry SY11.   
 
OASIS groups offer a chance for 
any parent of a child or a young 
person with a disability or       
additional need to meet and 
share information and advice and 
to provide support to each other.  
Each group is run by a trained 
befriender and provides a      
welcoming and supportive      
environment on a monthly basis. 
 
This group is not condition    
specific because we recognise 
that parent carers have many  
shared experiences regardless   

of caring for a young person 
with a disability or additional 
need that is raised by the 
group.   
 
There is no need to book but if 
you want any further               
information about the group 
please contact Sarah on 0845 
601 2205.  Tea, coffee and   
biscuits will be available.   
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of the nature of their child’s       
disability or additional needs. 
 
OASIS groups also provide a 
chance to explore particular 
issues and to share information 
about current developments. 
 
Our first meeting in Oswestry 
will be on 27th June 10am-12 
noon and the last Friday of the 
month thereafter.   
 
We will start with introductions 
and then provide some brief  
information on the changes to  
and Disability system that will 
be introduced in September 
this year.  
 
After that there will be a 
chance to discuss any aspect   

New Pacc Oasis Group In Oswestry 

“ 
This group meant that neither 
me nor my SEN child walked 

alone and there was always  
someone to share the good and 

the bad and all the little          

successes and failings.” 
 

Feedback from a  parent who 
attends a PACC OASIS group 

We recently circulated a briefing 
about work being done to look 
at the possible redesign of the 
Shropshire SEN Transport     
Service.  The focus of this work 
is to explore if the service can be 
improved and to consider if any 
efficiency saving can be made.   
 
Shropshire Council have         
approached PACC to work with 
them on this piece of work to  

http://www.paccshropshire.org.uk/re-design-of-transport-service/4576016129
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My name is Lisa Roberts and I 
have 12 year-old-twins; Grace, 
with a-typical autism, selective 
mutism and dyspraxia and   
Ewan with Aspergers and      
oppositional defiant disorder.   
Both have really struggled in 
primary school and have found 
the biggest battle to be the 
teaching staff, who either don’t 
have the time, or don’t want to 
understand what makes my 
children tick. The recurrent   
excuse was; we don’t have the 
funds to get  professionals in to 
give talks on autism. 
 
Like many parents of children 
with additional needs, I have 
fought and fought for what I 
felt my children were entitled to 
in education and have just felt 
frustrated that barriers were 
being constantly put in our 
way. 
 
Grace started at mainstream 
secondary school, which went 
well to start, however, I found 
after a few issues that arose, 
the school had no idea she had 
autism and hadn’t had the  
transition report from CAMHs, 
detailing the support needed 
and would fail without. 
Things took a turn for the 
worse and she started to really 
struggle, I was amazed how 
quickly she spiraled down and 
was disappointed in the lack of 
understanding. 
 
I decided to share my          
experiences of being a parent 
of children with autism with the 
teaching assistants and the 
Senco at her school. 
Medical and teaching staff have 
to show they participate in;    

Continual Professional             
Development (CPD) and I was 
going to provide this free of 
charge. 
 
I titled my talk; ‘A Parent’s     
Perceptions of a Child with      
Autism and the Effects Education 
Has on Them.’ 
 
I told them about the huge    
Impact education has on my  
children, how if they’ve met one 
child with autism, they’ve met 
one child with autism. I asked, 
that if they are working with a 
child with SEN do they use a One 
Page Profile, so they can find out 
about that child, to understand 
how best they can support them. 
I told them the highs and lows, 
but most importantly, I told them 
of the huge job satisfaction they 
will have if they enable children 
like mine, to participate in school 
and   enjoy it and the only way 
to do this was to work with the 
parents. It worked, I could see 
the dawning of realisation on 
their faces, that we don’t want to 
keep flogging them for what they 
haven’t done, but to work with 
them, so our children at least 
have a fighting chance. 
 
I have been invited back to give 
a talk to the heads of years and I 
am also offering my talk to other 
schools. I am not going to allow 
the  excuse of lack of funds stop 
schools from understanding 
about the basics of autism and 
what they can do to help our 
children flourish. This has led me 
into starting an SEN parents 
group at Meole Brace Science 
College, the first get together is 
on Thursday 26th June 6-7.30pm 
where we will have an  

A Parent Carers Journey– by Lisa Roberts 
introduction to the group, a talk 
from PACC’s Sarah Thomas 
about the SEN reforms, along 
with tea and cake. Parents of 
children with SEN, can often 
feel isolated and so this is an 
opportunity for parents of all 
SEN children at this school to 
feel part of a small community, 
pick up some information and 
have a chat. You too could set 
up a parents SEN group, which 
will have a positive effect on 
your school. 
 
Another area that I am trying to 
make a positive impact is 
weighted therapy. Disgusted at 
the astronomical prices 
“specialised” companies charge 
for weighted blankets, I decided 
to make my own and charge 
less than half the price. 
I have two blankets that I loan 
out for families to see if 
weighted therapy works for 
them, if they have a positive 
response, then I make a blanket 
specific to the child’s interests 
and weight. If they don’t       
respond positively, then it’s cost 
them nothing to find out. I have 
a face book page called;    
Handmade By Lisa R, which has 
links to the reasons why 
weighted therapy works and 
photos of the blankets I’ve 
made. The response I have had 
so far is fantastic and makes it 
worthwhile when  parents send 
photos of their children looking 
so chilled under their            
personalised blanket.  
We parents of children with   
extra needs have immense    
expertise and we should       
celebrate that by passing it on 
to educate those who will    
support children who need it. 
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Well it’s been a busy time in the 
Face 2 Face Befriending Scheme, 
what have we been up to since 
our last update. 
 
Training -  
Well we have completed the 
most recent Befriender training 
course, and I’m delighted to say 
that everyone passed with flying 
colours. So I’d like to take this 
chance to congratulate Debbie, 
Jayne, Beckie, Jo, Hannah, 
Louise, Debbie, Sue and Tracey 
it was a pleasure training with 
such a bunch of enthusiastic 
lovely ladies. 
 
I’d also like to take the             
opportunity to say a big thank 
you to Mike Thomas who       
delivered the Befriender training 
for us for the 4th year. 
 
Feedback from the course has 
been very positive.  If you might 
be considering wanting to join 
our team and offer support to 
other parent carers like yourself 
take a look at a few of the 
quotes from the ladies        
themselves about the training 
and what they feel they have 
gained. 
  

 

“ Through training and shared 
experiences, each with a     
common theme, from the    
darkness we move into the light” 
 
 
 

 “I really enjoyed the befriender 
training, it was a very warm and 
friendly experience and would 
recommend it to anyone” 
 

 

“ I felt inspired by the course—I 
learnt more about myself in 

those 10 weeks than I had in 10 
years” 

 
Out and about -  
We held a launch for the 
scheme in Telford and Wrekin. 
We had a great day rushed off 
of our feet as the newly trained 
befrienders manned the Face 2 
Face launch stand at the        
Disability Awareness Event held 
in Telford Town Centre at the 
start of April. Lots of interest 
and wonderful to launch the  
befriending scheme out to    
parent carers in Telford and 
Wrekin.  

 

 
 
 
 
 
 
 
 

We were also at the disability 
and special needs soft play    
session at Jungle land making 
more parents aware of the 
scheme and support we can  
offer. (Balloons supplied by Kir-
by Creations). 
 
We were at the PACC          

conference held at the Baptist 

Church. A very busy day and 

great to meet so many parent 

carers in Shropshire. Spreading 

awareness and talking to parent 

carers requesting support and 

also some that are interested in 

joining the next Befriender 

training course.  Fantastic! 

Face 2 Face Team   
Trained And Out On The Road…. 

Contact Shana Weare - 
Face2Face  Co-coordinator 
Telephone : 07557 130 091 
Email : f2ftelford-
shropshire@podstelford.org 

 

 

 

 

Anyone who might be          

interested in finding out more 

about the Befriender Scheme, 

receiving support or indeed 

wishing to register an interest 

in our next Befriending training 

course and joining the team 

please get in touch on the  

contact details below . 

June  
17th - Information Event 
Shrewsbury football ground 
(10-2.30pm)   
27th- PODS AGM Annual    
Conference (9.30-2.30pm) 
 
July 
3rd—Spectrum Oasis group 
Lord Hill Hotel 8-10pm)  
7th– HLC parent group  
Hadley Learning Community
(10-12pm)  
10th– Lighthouse parent 
group  Dawley (7-9pm)  
13th-  Lions Club Open day  
Wellington  
14th–Oasis group       
Shrewsbury Baptist Church
(10-12pm)  
16th Oasis group Monkhouse 
Granary(8-10pm) 

Come and meet us 
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Meet the Befriending Team  

Louise - Befriender  

training enabled me to 

remove the ‘dis’ from  

disabled through         

individual and group   

empowerment. 

Debbie – I wanted to 

give something back and 

helping other SEN     

parents in need. 

Barbara –  I feel I 

understand, and hope 

I can provide some 

calm in someone 

else’s storm. 

Jayne – Making a        

difference to other families 

lives by listening to their 

journey and supporting 

them into the future. 

Sue – As a befriender 

I hope to use some of 

the knowledge and 

feelings experienced 

to relate to other  

parents. 

Sarah – Face 2 Face is 

so important because it 

helps to know that you 

are not alone and that 

others understand how 

you feel. 

Zara - "I would        

recommend the service 
to anyone struggling at 

the  moment, just one 
support session or 

group meeting might be 

enough to help." 

Jo – Face2Face provided 

me with the support 

when I needed to talk 

about my situation and 

the feelings & emotions I 

had. I have since decided 

to train to become a   

befriender myself. 

Jeannette – Befriending 

gives me the chance to 

offer support, guidance 

or signpost other SEN 

parents which I hope 

makes a difference. 

Tracey – I know how hard 

and lonely it can feel,  
having someone friendly 

and non- judgmental can 
make a  MASSIVE        

difference in how we feel 

and can cope. 

Lexi – Befriending to 

me is about giving a 

little back, helping 

you make sense of 

your thoughts and 

feelings. 

Debbie – I like to help 

others going through 

similar struggles as I 

faced alone, and let 

them know someone, 

does care. 

Hannah – F2F training 

was great and opened 

my mind. You’re never 

truly alone and no 

matter how down you 

feel someone has been 

there before and ‘Gets 

it’. 

Beckie – It can 

make the world of 

difference to have 

someone to talk to 

truly understands 

and wont judge. 

Esther - “F2F training 

offered the opportunity 
to remind myself of my 

own journey whilst   
emphasising the need 

for support for other 

parents beginning their 
own journeys” 

Shana – As the scheme coordinator I get a real sense of 

satisfaction out of seeing what a positive impact as a team 

we can have supporting parent carers. Helping them to face 

challenges, feeling supported and understood, also seeing 

befrienders develop on their journey through training. 



Disability Living Allowance - Free Guide 

A free guide to claiming        
Disability Living Allowance for 
children is now available. 
 
Contact a Family have published 
the latest version of their     
popular guide to claiming      
disability allowance for children. 
 

Disability Living Allowance 
(DLA) is the main benefit for 
disabled children and is there to 
meet any extra costs you might 
have to pay for your child. 
 
Written by Contact a Family’s 
senior welfare rights adviser, 
the guide takes you through the 
questions on the form and gives 
hints and tips on what they 
mean and how to answer them. 
 
The guide tells you who can 
claim and how. Your child  
doesn't need a diagnosis to  
qualify, and your child's        

disability doesn't have to be   
severe - a child who needs 
help for just part of the day 
can qualify. Plus, you can still 
claim DLA if you work. 
 
To download the guide, please 
visit Contact a Family’s website 
at www.cafamily.org.uk and 
type ’guide to dla’ in the top 
search box. Alternatively,    
parents can call 0808 808 3555 
for a free copy 
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PACC & PODs have had         
discussions with the Shropshire 
Community Health NHS Trust 
about the Children’s &          
Adolescent Mental Health     
Service they provide for both 
Shropshire and Telford &    
Wrekin.  It is recognised that 
there have been some          
difficulties with the delivery of 
this service and discussions are    
ongoing to address this.  Below 
is an article provided by the 
Trust explaining the current   
position and future work 
planned.  Both PACC & PODs 
are continuing to work with the 
Trust to ensure that feedback 
from families is used to enable 
the service to meet the needs of 
those it aims to support. 
 

Shropshire and Telford & Wrekin  

CAMHs Service Update 

‘Shropshire Community NHS 
Trust provide Tier 3 Child and 
Adolescent Mental Health       
Services, which are a specialist 
service dealing with children and 
young people who are showing 
signs of a long standing mental 
health condition such as Bipolar      
disorder or Schizophrenia, or who 
are at risk to themselves due to a 
mental health condition, for    
example Depression leading to 
self-harm and  attempted       
suicide, or those with an eating 
disorder such as Anorexia      
Nervosa. This service also      
currently covers the diagnosis of 
Neurodevelopment conditions 
such as Autism and ADHD,      
especially where there are       
associated mental health     
problems. 

The referrals that CAMHS        
receive are looked at by the   
clinical team and prioritised into 
three categories of urgency 
based on the clinical symptoms 
described. We call this triage,  
exactly as you experience when 
you go to A and E. 
 
Priority 1: seen within 24-48 
hours as emergencies where 
there is a significant risk to the 
safety of the child or young    
person because of their mental 
health condition. 
Priority 2: seen within 2 weeks 
of receipt of referral, these tend 
to be those who present with  
severe deliberate self-harm, or 
eating disorders that have     
progressed to a point where the 
young person is medically unwell.  
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Priority 3: have a 13 week  wait-
ing time target, and include a 
range of presenting symptoms 
including children with possible 
autistic spectrum disorders or 
attention deficit hyperactivity 
disorder and those with      
moderate depression or lower 
level self-harming behaviour for 
example.  
 
The number of referrals        
received by the Tier 3 CAMHS 
service has increased           
significantly over the last few 
years and reached a crisis point 
twelve months ago where we 
struggled to meet the priority 2, 
waiting time target. We are now 
meeting this requirement for 
priority 2 cases for the majority 
of cases. We have also         
experienced a high turnover of 
staff which has meant a lot of 
recruitment over the past 12 
months and the use of agency 
staff to keep the service       
running. On the whole the 
agency staff have been an    
excellent and stable addition to 
the team but in some           
circumstances children and 
young people have had an    
unavoidable change of worker. 
 
In addition we have had         
significant waits for priority 3 
referrals for a considerable time 
exceeding the 13 week target 
impacting particularly on those 
families waiting for confirmation 
of an autistic spectrum          
diagnosis.   
 
In order to address these     
challenges we have worked to 
understand capacity and       
demand for the service and how 
we can use our workforce as  

efficiently as possible.   
 
In April we introduced a new 
process with the clinical team 
which will help us to manage 
the referrals more effectively, 
this combined with successful 
recruitment has meant that we 
have now made a real impact 
on our waiting lists and the   
priority 3 referral waits have  
reduced greatly. We do still 
have some way to go, but 
things are moving in the right 
direction. We are also looking at 
how we can better              
communicate this to parents 
and carers and what support we 
can put in place while they are 
waiting for a diagnosis.  We will 
be setting up some focus 
groups to work with parent and 
carers and young people in the 
next few weeks by working with 
PODS Parent Carer Forum and 
PACC in the first instance. 
 
We also provide Tier 2 CAMHS, 
through a small team of senior 
mental health practitioners 
linked to the council’s single 
point of access (Family Connect 
for Telford and Wrekin and 
Compass for Shropshire). Tier 2 
workers provide support to    
professionals working with    
children and young people and 
their parents and carers to   
support young people’s      
emotional health and wellbeing 
as well as providing brief       
interventions for children and 
young people and where       
appropriate referring them on to 
the Tier 3 team. 
 
All initial support and referrals 
for CAMHS now come through 
the single point of access  

(Family Connect for Telford and 
Compass for Shropshire).  
 
Parents can make contact     
directly through this route along 
side any professional working 
with a young person, who can 
also make a referral via these 
teams, by describing the       
difficulties rather than           
requesting a specific service. 
That way we hope to avoid  
families being passed around 
but rather being seen by the 
right agency/professional in the 
first place. We will also need to 
understand who is already 
working with the child/young 
person and any initial work that 
has been undertaken. It is     
important to take a team 
around the child approach to 
ensure access to all of the      
support available and to provide 
important information to our as-
sessment process. ‘ 
 
Contact details for CAMHs     
including emergency         
referrals; 
 

 

 

CAMHs service update continued…... 

 

The Family Connect number   
for Telford is 01955 385385, 

email  
familyconnect@telford.gov.uk 

www.telford.gov.uk/
familyconnect 

 

The Compass number for 
Shropshire is 0345 678 9021 

email  
earlyhelp@shropshire.gov.uk 

http://shropshire.gov.uk/early-
help/compass/ 



Women and Children’s Services 

Women and Children’s services 
in Shropshire are on course to 
be given a major boost from 
September. Work on the new 
Women and Children’s Centre 
at Princess Royal Hospital in 
Telford is progressing at a rapid 
pace and is entering the final 
stages of completion. 
 
While Women and Children’s 
Services are changing, most 
people accessing the service 
will continue to go to the same 
hospital as they do now.  
Both the Princess Royal      
Hospital and the Royal    
Shrewsbury Hospital will still 
have a Midwife-led Unit, a    
Children’s Assessment Unit as 
well as Outpatient and adult 
Day Case services. 
 
Shropshire Women and      
Children’s Centre will be for: 
 Women who need a    

consultant-led birth 
 Gynaecology services 

where you have to stay 
overnight 

 Children who need to stay 
overnight    

 Children’s Oncology and 
Haematology care 

We were invited in again on 
28th May where Jayne      
Stevens, our Co-ordinator for 
Telford was given a guided 
tour of the new Children’s 
Ward facilities.  There are 4 x 
4bay wards, 1 x 2bay ward 
(High Dependency Unit) – 
one of these have a ceiling 
hoist fitted.  There are a   
further 15 rooms each with 
en-suite (shower or both) 
and large enough space to       
incorporate a parent bed, 
some of which also have   
ceiling hoists incorporated. 
 
The oncology ward has 3 
units – again all en-suite with 
hoisting facilities, and room 
for parent bed.  They have 
the addition of HEPA         
Filtration units for infection 
control.  
 
There are 3 play areas – one 
for younger children, another 
for adolescents and another 
one for oncology department.   
The main play room for the 
ward is light and spacious 
with an additional room to 
the back that has been     
provided via fundraising. 

Women having a low-risk birth will 
still be able to choose to have 
their baby at home, at one of our 
five Midwife-led Units (at           
Oswestry, Bridgnorth, Ludlow, 
Shrewsbury, or Wrekin at PRH) or 
one of the Midwife-led Units     
provided by the Powys Teaching 
Health Board. 
 
PODS Parent Carer Forum and 
PACC agreed to be involved in  
focus groups and input the views 
of parent carers and disabled  
children into the design of the 
new unit which consists of      
Children’s Outpatients, Maternity, 
Gynaecology, Children’s Ward 19  
and Patient Assessment Units.   
 
 
 
 
 
 
 
One of the early discussions     
included overall decoration and 
we asked for consideration for 
sensory issues, a natural ‘palette’ 
and subdued colour schemes, we 
asked that the play areas be    
suitable for rain or shine.  Waiting 
spaces have been designed to be 
large enough for wheelchairs and 
families with have private facilities 
available for tube/peg-feeding 
when attending the hospital with a 
specific facility available at    
Shropshire Patient Assessment 
Unit.  
 
Pauline Grime, Sarah Thomas and 
Jayne Stevens attended a further 
workshop in April which included a 
tour of the site and further work 
on communicating the changes 
and sharing with the wider     
community was discussed. 

Joint News     



The whole ward is much larger 
than its predecessor, to take 
into account the move of beds 
from the Royal Shrewsbury       
Hospital.   
 
The Patient Assessment Unit will 
be open 24 hours in Telford & 
Wrekin and for a period of 13 
hours in Shropshire – as yet 
timings are to be defined. 
 
The treatment room has been 
upgraded to include              
resuscitation equipment to   
prevent children having to be 
moved to adult ITU department. 

Women and children’s services continued 

Joint News     

In addition to the en-suite  
bathrooms a main bathroom 
has been installed with a    
movable bath (up and down) 
which can be temperature    
controlled. 
 
The outpatient section of the 
hospital is due for key handover 
in the next few weeks and we 
have been invited along to see 
the developments. 
 
In the meantime, colour 
schemes and art work are being 
applied to individual areas     
following consultation with  

patients, parents and staff, 
and as you can see from the 
photographs, work is         
progressing well. 
 
 
 

Personal Budgets Project - Taking Part 

This project is aiming to support 
20 families in Telford and 
Shropshire to increase their 
choice and control about the 
services and support they get 
and have through the use of 
Personal Budgets. It is funded 
by the Council for Disabled  
Children. 
 
‘Taking Part’ want to help to 
make sure young people are 
able to experience meaningful 
activities, so they and their  

communities. How young     
people and families can link up 
their own support networks and 
how they would want to be   
supported by organisations such 
as Taking Part in the future.  
 
For more information about the 
Personal Budgets Project or on 
other aspects of our work visits  
http://www.takingpart.co.uk/ or 
contact us on 01743 363399 
(Shropshire) and 01952 597434 
(Telford). 

families can feel more confident 
as the young person moves into 
adulthood. Being supported to 
understand what is available 
outside of traditional services 
including meeting the needs of 
their whole family is key to this 
project. 
 
It’s important that young people 
have a voice and are heard; the 
whole ethos behind             
Personalisation and Personal 
Budgets is taking a very person 
centred approach, working with 
young people and families will 
be at the heart of this project.  
  
At ‘Taking Part’ we want to 
make sure the workshops that 
we will deliver as part of this 
project, are opportunities to  
encourage ideas and thoughts 
on how families can make the 
best of what’s available in local  

 
If you would like to write 

an article for our next 
newsletter or have a book 

review, please email 
jill@paccshropshire.org.uk 

http://www.takingpart.co.uk/


 

Changes to the Special Educational 
Needs and Disability Support System 

Joint News     

These changes are being      
introduced via the Children and 
Families Act 2014 and will   
commence from the 1st       
September 2014.  Until that 
date the existing system        
remains in place.  The changes 
won’t all happen at once and 
there will be a phased        
conversion of existing     
Statements and Learning      
Disability Assessments (LDA’s) 
to the Educational, Health and 
Care Plans that will replace 
them. 
 
Local Authorities are being 
asked to produce local plans for 
conversions, identifying which 
groups of Statements and LDA’s 
will be converted when.  It is 
likely that conversions will take 
place at main transition points, 
for example when a young   
person is starting primary 
school,  moving up to          
secondary school or            
commencing college.  All 
statements must be         
converted to EHC plans by  
April 2018 and LDA’s will be 
phased out by  September 
2016. 
 
The Government has made 
funding available so that all   
areas will have Independent 
Supporters available to help 
families going through the new 
assessment and planning     
process that will be part of the 
conversion to EHC plans.   
 
Independent Supporters will be 
based in voluntary, community  

or private organisations and 
not the Local Authority.  It is         
important however that            
Independent Supporters work 
with all local organsiations       
including Local Authorities to   
deliver support in a way that 
meets local needs.  Both 
PACC and PODS have       
provided feedback about how             
Independent Supporters 
could work in Shropshire and 
Telford and Wrekin. 
 
The SEN Code of Practice is    
currently being re written to    
reflect the changes in the    
system.  The new document 
will be much more extensive 
and will apply to health and  
social care organisations as 
well as the education sector.  
There is a draft SEND Code 
currently available which 
gives a good indication of 
what the final document will 
look like. 
 
https://www.gov.uk/
government/consultations/
revision-of-the-send-code-of-
practice-0-to-25-years    
 
The new SEND Code of    
Practice is expected to be 
available sometime in June 
2014. 
 
More information about the 
implementation of the new 
system can be found at  
https://www.gov.uk/
government/publications/
implementing-the-0-to-25-
special-needs-system  

Frequently Asked Question 
My Child has a statement will 
they get an Education Health 
and Care Plan? 
The question below was asked in 
parliament on the 14th May 2014 by 
Baroness Uddin  “To ask Her    
Majesty’s Government what       
assessment they have made of the 
number of people likely to qualify 
for an education, health and care 
plan; and how that number will     
compare to the number with a 
statement of special educational 
needs.” 
 
The Parliamentary Under-
Secretary of State for Schools 
(Lord Nash) (Con): “Education, 
Health and Care (EHC) plans will be 
introduced from September 2014. 
The   Children and Families Act 
2014 ensures that eligibility for an 
EHC plan remains the same as it is 
now for a statement of special   
educational needs (SEN).       
Therefore, we expect all children 
and young people who have a 
statement, who would have      
continued to have one under the 
current system, to be transferred to 
an EHC plan: no child or young 
person should lose their   
statement and not have it     
replaced with an EHC plan  
simply because the  system is 
changing. 
 
We expect the overall number of 
EHC plans to be greater than the 
number of statements of SEN     
because the eligibility for EHC plans 
is the same as for statements, and 
in addition EHC plans will be   
available for young people up to 
age 25 where necessary.” 

https://www.gov.uk/government/consultations/revision-of-the-send-code-of-practice-0-to-25-years
https://www.gov.uk/government/consultations/revision-of-the-send-code-of-practice-0-to-25-years
https://www.gov.uk/government/consultations/revision-of-the-send-code-of-practice-0-to-25-years
https://www.gov.uk/government/consultations/revision-of-the-send-code-of-practice-0-to-25-years
https://www.gov.uk/government/publications/implementing-the-0-to-25-special-needs-system
https://www.gov.uk/government/publications/implementing-the-0-to-25-special-needs-system
https://www.gov.uk/government/publications/implementing-the-0-to-25-special-needs-system
https://www.gov.uk/government/publications/implementing-the-0-to-25-special-needs-system


children who work or wish to 
work. 
 
Working Families provides     
Information for working     
mothers, fathers and carers on 
their employment rights, Tax 
Credits and in-work benefits, 
maternity and paternity leave, 
flexible working options and 
maternity discrimination. This 
includes a section especially for 
parents of disabled children. 
 
The ‘Waving not Drowning’    
project is run by Janet Mearns 
for parents of disabled children  

At PODS and PACC we often 
receive requests from families 
asking for information relating 
to workers rights and we     
normally refer families to an      
organisation called Working 
Families who have a specific 
project for families with       
Disabled Children called      
Waving Not Drowning – for  
parents and cares of disabled  

A4U Disability Advice  

We provide free, confidential and 
impartial information, advice and 
advocacy on all aspects of       
disability, to people with         
disabilities, their families and    
carers as well as health and social 
care professionals. 
 
A4U offers its services to people 
in the Telford & Wrekin Council 
and Shropshire County Council 
areas. 
 
We Offer 
 
 Advice on benefits and 

claims and help with form 
filling for all ages, including 
children 

 Community Legal Service 
specialist legal aid support 

 Specialist advice on welfare 
benefits, community care, 
debt and housing issues 

 

 Act as an alternative office 
for The Pension Service 

 Advice and Advocacy to 
challenge Department for 
Work and Pensions, HM 
Revenue and Customs, 
Care in the Community,  
Social Security            
Commissioner decisions 
and representing at       
tribunals 

 Advice on appealing 
against Blue Badge        
decisions 

 Support services:        
Counselling, Foot Health 
Care 

 
The helpline is available Monday, 
Tuesday and Wednesday 
9.30am-12.30pm 
 

Please telephone 
01743 256218 

 
 

Waving Not Drowning 

and carers of adults who want 
to combine paid work with 
their caring responsibilities.  
 
Email janet.mearns@ 
workingfamilies.org.uk to sign 
up for the free ‘Waving not 
Drowning’ newsletter, which 
comes out two or three times a 
year, and for the monthly       
e-bulletin.  
 
The project’s dedicated     
helpline for questions about 
work and caring is              
020 7017 0072 

Joint News     

SIBS 
 

SIBS UK is a National 
Charity for any sibling with 
a disability or additional 
need.  They have a very 
comprehensive website 
which includes information 
on explaining disability to 
siblings, support with    
feelings, helping siblings 
with difficult issues such as 
bullying and lots more.  
 

A new guide has just been 
released for Teaching Staff 
asking them to understand 
the needs of those children 
who may have a brother or 
sister with a disability or 
additional need and how 
this may impact on their 
education or learning. 
 
More information is       
available from their     
website www.sibs.org.uk, 
via email info@sibs.org.uk 
or 01535 645453. 



Our next newsletter will be produced in October. We are keen to hear from 
you about what you would like to see included in Participate in the future. 
We particularly would like to hear about your family’s experiences, top tips 

or celebrations of achievements and photographs are always welcome. 
Please send your articles/information to enquiries@paccshropshire.org.uk or 

info@podstelford.org 

Dates For Your Diary 

Sunday 13th July - Lions day on Wheels 
– Bowring Park, Wellington – 11-4pm 
 
Family Group (including Face 2 Face) at 
Hadley Learning Community, Crescent 
Road, Hadley, TF1 5JU, 10-12noon 
7th July, 4th August, 8th September, 6th 
October 
 
Family Group (including Face 2 Face) at 
Lighthouse Centre, Webb Crescent,  
Dawley, TF4 3DU, 7-9pm 
11th July, 14th August, 12th September, 
9th October 
 
Annual Picnic in the Park 
Telford Town Park Visitor Centre – Craft 
and nature activities followed by ‘bring 
your own’ picnic lunch in sensory garden. 
Monday 18th August 10-2pm. 
 
Pods annual conference 
27th June—9.30am-2.30pm at the newly 
refurbished Cordingley Hall, Wellington 
Road, Donnington, TF2 8JS 
 
Passport for life workshops 
Wednesday 18th June at Ketley       
Community Centre  
Monday 23rd June at Park Lane Centre, 
Woodside  
Wednesday 25th June at Ketley       
Community Centre  
Monday 30th June at Park Lane Centre, 
Woodside 

PODS Telford & Wrekin 
 Pacc Shropshire 

 
OASIS Group Meetings 
Central Baptist Church – Mondays 10-12pm  
14th July 
15th Sept 
13th Oct 
17th Nov 
15th Dec 
  
Monkhouse Granary – Wednesdays 8-10pm  
16th July 
10th Sept 
15th Oct 
12 Nov 
10th Dec 
  
Lord Hill Hotel – Thursdays 8-10pm ASD  
specific group 
July 3rd  
sept 4th 
Oct 2nd 
Nov 6th 
Dec 4th 
  
Woodside Sure Start centre Oswestry – Fridays 
10-12pm 
27th June 
date for July to be confirmed 
26th Sept 
31st Oct 
28th Nov 
date for Dec to be confirmed  
 
Look out for further details of the 
PACC AGM in November 


