
PARENTS
OPENING
DOORS
 PARENT CARER FORUM 

Whats Included? 
Message from the Chair
Participation Report including: 
• Transition Guide for Further 

Education
• Short breaks/ RAS/ Personal 

Budgets
• Dfe Survey
• Family Groups
• Social Value Workshop
• Educational, Health and Care 

Plan Workshop
Face to Face
Fundraising
How we communicate with you?
Dates for your Diary

Spring Newsletter

Spring 2016

Face 2 Face
Parents supporting Parents
of disabled children



Message from the chair
Keiron Warr
Welcome to the first PODS Newsletter of 2016. Firstly, I would like to introduce 
myself, my name is Keiron Warr and I was elected as the new Chair of PODs 
in January this year. I am very much looking forward to working closely with 
the PODS Team ensuring we meet the needs of our members during this busy 
period. I would also like to Thank Kate Everitt who stood as acting PODs Chair 
up to Christmas and now continues to work with us as a Trustee.

You will have noticed that we have changed the size and format of the 
newsletter to make it more user friendly. The other change is that this is a 
PODS only Newsletter. Over the past couple of years we have worked more 
closely with our neighbouring parent carer forum in Shropshire (PACC), as 
part of our joint lottery funded, Family Voice Project. This has given us an 
opportunity to explore when working together could be more effective and 
to extensively develop our work. This project is now in its final year. It has 
become clear as we have progressed, that while working in partnership brings 
some benefits, in many cases a more individual approach is needed, that 
reflects the very different needs of the two areas that we cover. Due to this 
we have decided that from the end of the Family Voice project in September 
2016, PODS/ Face to Face Telford will seek their own sustainable funding. 
It is part of the strength of local parent carers Forums that we continually 
share information and experiences and we will continue to work closely with 
PACCs on specific pieces of work and via the West Midlands Regional Forum 
Network. Moving to a Telford and Wrekin specific newsletter is the first step 
in developing this new approach. If you feel that there are any disadvantages 
to this we would be very interested to hear from you.

I would like to also take the opportunity to Thank those of you who continue 
to support our work by attending our family groups and voicing your opinions 
through the surveys we send. It is important that we know what issues are 
affecting you and how we, as PODs, can help to support you going forwards.

In the Autumn Annual Survey responses it was pleasing to see that 65% of 
you feel that PODs has helped improve your knowledge of local services and 
provisions and 59% of you feel involved in joint decision making. These are 
key areas for us and we know that this helps our families to feel less isolated.



Participation Report
Hello everyone,  I’m Jayne Stevens, your Participation Co-ordinator and one 
of my main roles, alongside that of the wider committee, is to ensure that 
the voices of local parents in Telford & Wrekin are represented throughout 
the Local Authority and Health teams. I’d like to let you know what we’ve 
been working on over the last few months:

Transition Guide for Further Education
We are in the process of developing 
a Transition Guide to FE alongside 
Telford & Wrekin Council and local 
colleges. This will include information 
for young people and parent carers 
to read together based around the 
4 key areas of SEND need: Cognition 
and Learning, Communication 
and Interaction, Social Emotional 
& Mental Health, Sensory and/or 
Physical Needs. We have gathered 
feedback on what is important to 
be included in this (more feedback 
always welcome of course) and initial 

comments gathered include: How 
many hours per week of support to 
be given, Who will support my young 
person during ‘time out’ if needed 
– Busy refectory – is there a quiet 
area?  What does the support look 
like – ‘devil is in the detail’ -  Training 
for support staff - Awareness 
of wider issues associated with 
diagnosis eg. anxiety, sensory needs, 
communication methods – spoken 
and unspoken . . .



Short Breaks: RAS/Personal Budgets
Telford & Wrekin Council have 
been developing the new fairer 
system of allocating funding for 
some elements of their Short 
Breaks Services. The information 
has now been published and 
a wide range of information is 
available on the Telford & Wrekin 
Council website: “All  families who 
currently have support from the 
Disabled Children Team, such as 
Agency Support, Direct Payments, 
overnight Short Breaks, are going 
through the process of switching 
over from a system where access 
to services are decided by a ‘Panel’, 
to this more direct, personalised 
approach”.  Debbie Hart, Shana 
Weare and myself have all been 
part of the Steering Group meetings 
around this project and we have 
included the views of parent 
carers gathered through surveys, 
workshops and conversations 
– we have also worked with 
neighbouring authorities and 
reviewed RAS documentation to 
help to produce our local version 
of the questionnaire.  Information 
on services available to you should 
be available via the Local Offer, 

the SENDirect site and also at a 
Providers Event on 26th February.  
More information on Personal 
Budgets (Short Breaks) can be 
found viawww.telford.gov.uk/
SEND and you might be interested 
in reading the guidance: Making 
it Personal: A Family Guide to 
Personalisation, Personal Budgets 
and Education Health and Care 
Plans – link available on same 
website as above.
                                                                                                                        
There are many questions around 
the whole Personalisation/
Personal Budgets agenda and 
with this in mind we have been 
awarded a specific grant from 
Department for Education grant to 
hold a conference on 15th March 
(9.30-2/2.30pm) to provide you 
with more information and give 
you the opportunity to ask direct 
questions.  The conference  will be 
held at a central hotel tbc, includes 
lunch and refreshments during the 
day and a separate email will be 
sent out to you/shared.



Department for Education Surveys are 
completed on a regular basis by councils 
and forums. Our response based on 
feedback from family group members and 
committee/reps was good overall and that some further effort needs to 
be made in the continued co-production and involvement of families in 
key areas around the SEND reforms. We will be using results of these 
surveys to develop our future plans for working with our partners in due 
course. A full response/report is available upon request.

DfE Survey

We were invited to present at a 
Social Value Workshop with our 
local CVS team, presenting what 
PODS and Face 2 Face offer in terms 
of ‘Social Value’. Jayne and Shana 
were joined by Debra Garvey 
and Uma Bhatia. This was a great 
opportunity to share what we do, 
to a team of professionals and 
managers across various services.
 
Jayne introduced the work of 
PODS as an independent charity 
and our key role is ensuring that 
Parent Participation happens and 
as such, is a requirement under 
the SEND Code of Practice and 
Children and Families Act. The Act 
outlines responsibilities of LA and 
Health teams to actively engage 
with families in development and 
implementation of the reforms 
and wider services, ensuring 
that resources are used in an 

appropriate and effective way to 
meet the needs of families.

Fundamental to this is open and 
honest dialogue with families - 
positive working relationships 
and working together to manage 
expectations. It’s also professionals 
understanding of what needs 
to happen to develop services 
and families understanding the 
complexities and challenges faced 
by professionals. 
 
Communicating, working together, 
and sharing knowledge enables 
families and professionals to 
find solutions that work and we 
highlighted the importance of 
families – their expertise and their 
passion and by been supported 
leads to improved outcomes for 
their families.

Social Value Workshop



Family Groups
We continue our family groups 3 time a month.  
These incorporate PODS Participation and Face 
2 Face Scheme emotional support and a great 
place to share what is happening locally, gather 
family views and give opportunities to be more 
involved in areas of work that interest you.  We 
are also attend Haughton Coffee Mornings on 
a monthly basis and have been along to CDC at 
Stepping Stones and Shining Stars Under 5s group 
at Wellington Shortwood Centre. 

Budget Proposal
We encourage families to share their experiences 
and also provide updates of key areas of our work 
and ensure that feedback is used appropriately.  
Our latest Family Group on 1st February focussed 
on the proposed budget consultation from Telford 
& Wrekin Council and we were pleased to welcome 
key members of the council to the meeting: Cllr 
Lee Carter (Cabinet Member for Finance and 
Service Delivery), Cllr Kuldip Sahota (Leader of the 
Council), Clive Jones (Director: Children’s & Adult 
Services), Viv McKay (Commissioning – Vulnerable 
People, Service Delivery Manager), Diane Partridge 
(Children’s Specialist Services, Service Delivery 
Manager) and Andy Challenor (Community 
Engagement and Equalities Manager).  We listened 
to the proposals from Telford & Wrekin Council 
and we provided everyone with findings from 
our independent survey focussing on key areas of 
Short Breaks – Transport - Youth Clubs - Children’s 
Centre Offer - Parks, Leisure, Sports & Art.  Our 
families then had the opportunity to share their 
experiences and ask questions.  A full report will be 
added to our website in due course once questions 
have been answered. 



Education, Health and Care Plan Workshop
We attended a workshop in Birmingham alongside other regional forums 
and also Local Authority representatives to discuss the “Development 
and writing of good EHC plans within required timescales”.  This was a 
great opportunity to share experiences across local and regional networks 
and to help to develop the EHCPlan itself and the importance of content 
across all areas and also look at more defined outcomes.  We are arranging 
another meeting with Local Authority SEND Officers and are continuing 
to gather views of local families in readiness for this.  If you would like 
to share your experiences of the EHCP process (whatever they are) then 
please get in touch.  

I would like to personally thank everyone who has been involved in our 
work – all our parent carers and wider family members, our committee, 
our parent reps, our supporters – for their ongoing contributions and 
tireless work to the forum.  We are always looking for new ways to ensure 
that your voices are heard and we continue to attend coffee mornings 
and local groups – so please feel free to invite us if you know of a group 
anywhere that would benefit from having their voice heard at ‘strategic’ 
decision-making level.

It’s important that we look after the people who attend meetings with us 
and advocate or champion our forum within the local community and as 
a thank you, we held a Christmas Lunch during December and in addition 
we organised a ‘Colour Therapy’ craft event for us all in the middle of 
January – ran by a local artist (also a Face 2 Face befriender).  This gave 
us the opportunity to understand how we can continue to support our 
‘reps’ and what they are most interested in doing with us over the coming 
months in terms of Participation and been involved.



Face to Face Update 

How full is your cup?  

 

 

It is natural for us as parents to put ourselves  

last and tend to the needs of our children.  

However, we need to try to remind ourselves  

"You can't pour from an empty cup - we need  

to take care of our self" 

 

 

 

 

We run a number of support groups for Parents and Carers of children and young 
people with any special need or disability across Telford and Wrekin. Emotional 
support is so important to our wellbeing as parents. We tend to be great at making 
sure our children have access to all of the emotional and practical support they need, 
but may not think much about our own need for support.  

Sometime even the most well-meaning parents of typically developing children may 
not be able to provide the kind of support we need. They might not fully understand 
the challenges you or your child faces, or they might find it too awkward to talk with 
you about your child's needs without being able to offer some practical help.  

This is why having a dedicated time and space to be with other parents who walk in 
your shoes can be invaluable. As well as the emotional support that a support group 
can provide, you can also get some practical ideas and suggestions from other 
parents and even help you develop coping strategies.  

It is great when you meet individuals who face similar challenges to you. You feel a 
sense of kindred spirits, you don't need to feel you are walking the path of being a 
special needs parent alone.  

General update - 

The latest Face 2 Face Befriender training course has started, which means at the 
end of the 10 weeks training we will be welcoming new Befrienders to our current 
team to extend the 1-2-1 emotional support we are able to offer to parents in their 
own homes and also to support our groups.  
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A Befriender Speaks 

"I enjoyed doing my presentation at the social values event on behalf of face to face, it 
gave me a chance to do something I never thought I could. I love being a befriender and 
helping people on a very difficult journey. Below is just a fraction on my presentation but 
I think an important part. 
 
It’s bad when you see some of the difficulties families have. Fighting to get their child 
what they so desperately need. Endless appointments with schools and professionals 
and tirelessly advocating for their child. When you see the struggles families go through, 
it’s hard especially when you want to fight for and with them, as you can see they are 
sometimes exhausted by all that is going on. It’s very hard to bring yourself away from 
the family, and very important to look after yourself and be able put the situation aside 
when you leave, even though this is extremely difficult as you develop a relationship with 
the family, and feel strongly about their situation. However, it's very rewarding and 
satisfying when you see the parent/s your supporting, grow and become stronger and 
realise they do have a voice and they are doing a fantastic job. It’s nice to see a family 
join in with groups and helping other parents, and them, themselves wanting to be a 

“

”

I enjoyed doing my presentation 
at the social values event on 
behalf of face to face, it gave 
me a chance to do something 
I never thought I could. I love 
being a befriender and helping 
people on a very difficult 
journey. Below is just a fraction 
on my presentation but I think 
an important part.

It’s bad when you see some 
of the difficulties families have. Fighting to get their child what they so 
desperately need. Endless appointments with schools and professionals 
and tirelessly advocating for their child. When you see the struggles 
families go through, it’s hard especially when you want to fight for and 
with them, as you can see they are sometimes exhausted by all that 
is going on. It’s very hard to bring yourself away from the family, and 
very important to look after yourself and be able put the situation aside 
when you leave, even though this is extremely difficult as you develop 
a relationship with the family, and feel strongly about their situation. 
However, it’s very rewarding and satisfying when you see the parent/s 
your supporting, grow and become stronger and realise they do have a 
voice and they are doing a fantastic job. It’s nice to see a family join in 
with groups and helping other parents, and them, themselves wanting to 
be a befriender. It is amazing to see the once isolated families coming and 
joining in with groups, when once they were so disconnected and felt so 
alone. Which every parent who has a child with special needs knows how 
horribly restricting this feels.

If there is anything I have learnt on my journey so far, it’s the difference 
compassion and empathy makes to someone else, when they so 
desperately need it.

A Befriender Speaks

Debbie
Face to Face Befriender



 
  
(if possible could the following quotes be put in speech bubbles?) 
Fantastic time, thank you. 
Love Jungle Land. 
Nice to see my friends out of school. 
  
For the first time last year we also had an Owl Experience, where those who wanted 
to, got a very up close experience with several different owls. One of our children, 
Mathew Stevens had the honour of naming the newest member of the owl family. 

 
  

 
  

 
  

 
  

PODS Fundraising 
Thank you to all those who helped out or attended our 
Christmas Craft Fair at Dawley Town Hall. A huge thank you 
to Santander who are going to match what we made on the 
tombola stand.

Last year Kings Storage from Shrewsbury kindly donated 
around 80 new items, this had been donated by local 
businesses. We also received donations from our very own 
PODS members. All these items will be used as raffle prizes or 
on our tombola stall.

Thank you to the Co-op at Stirchley and Morrisons at 
Wellington, both stores donated chocolates, which were used 
in the gift boxes for those who attended our Christmas events.

Christmas Parties
Our Jungle Land Christmas party was once again a success and 
all children and parents who attended had a fantastic time. 
We need to say a very big thank you to Father Christmas who 
managed to find time in his very busy schedule to come and 
visit and say hello to all our special young people. We would 
also like to say a huge thank you to our new parent rep, Alice 
Taylor who spent all her time doing Glitter Tattoos.

For the first time last year we also had an Owl Experience, 
where those who wanted to, got a very up close experience 
with several different owls. One of our children, Mathew 
Stevens had the honour of naming the newest member of the 
owl family.

Since October half term 2015, the fundraising team have been 
very busy attending many local events with their information 
stand telling you all about PODS.

The tombola stand has helped to raise much needed funds to 
be able to put on the events as mentioned above. We have 
raised a grand total of £524.60 so far.

This year we are planning to put on several small events, 
we are hoping to put a list together to be issued in the next 
newsletter so please keep and eye out.



How do we Communicate with you?
There are many ways PODs try to communicate with our Community:

PODs E-Bulletins
We issue these at least once a month and they contain lots of valuable information.
We have however, noticed an increase in the number of ‘invalid’ email addresses on 
our database. If you haven’t received one in a while this could be the reason why, so 
please get in touch with us at info@podstelford.org with your current email address 
information so we can start sending them to you again. 

      PODS Facebook Page
This is usually populated every day with a variety of information that is of relevance 
to our parent carers. 
We can be found at: www.facebook.com/PODSForumTelford/

      PODs Twitter
Again, this is populated with a variety of information that is of relevance to our parent 
carers. 
We can be found at www.twitter.com/PODSTelford 
If you Like and Follow us on these pages you will get notified every time there is a new 
post.

      Face to Face Facebook Page
This can be found at:
www.facebook.com/Face2Face-Telford-and-Wrekin-510537922393341/?fref=ts

      PODs Website
Information about us – what we do – events – news – information - and how you can 
register to be a member are all held on the PODs Website.
This can be found at: www.podstelford.org

      PODs Telephone Number   01952 271532

Family Groups
HLC – First Monday of each month 10.00am – 12.00pm

Brookside Central Community Centre Second Thursday of each month – 
7.00pm – 9.00pm

Dawley Christian Centre- Last Thursday of each month – 9.30am – 11.30am



Family Groups
HLC

7th March 10.00am – 12.00pm
Brookside Central Community Centre

10th March 7.00pm – 9.00pm
Dawley Christian Centre

24th March 9.30am – 11.30am

Workshops
Story Massage

HLC – Monday 29th February 9.30am – 2.00pm
Managing Behaviour 

HLC – Monday 21st March 9.30am – 2.00pm (FULLY BOOKED)
Speech Language and Communication

HLC – Monday 18th April 9.30am – 2.00pm (FULLY BOOKED)

PODS Conference 
Important Information to be shared with all members – Watch this Space!

Tuesday March 15th
A central hotel tbc 9.30am – 2.30pm

We need You
Can you spare a couple of hours a month?

Would you like to help develop our forum 
to ensure it meets the needs of local families?

We very much rely on volunteers and to be able to run the forum effectively we need 
to make sure we have enough Trustees, Committee members and Parent Reps.

If you think you would be interested in one of those roles and want some more 
information then please send an email to info@podstelford.org and one of our 

Committee will have a chat about the role you may be interested in.

Dates for your Diary


