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Welcome All 

As we move through the celebrations of the Jubilee 

and the London  Olympics, PODS continues to be busy 

supporting and involving families who have a child with 

a disability or  additional need.   

We would like to invite you to join us for our Annual 

General Meeting (AGM) on Monday 9th July at Lee-

gomery Community Centre,  from 10am-2pm (free 

lunch included).   Please see the enclosed letter for fur-

ther information.  We are pleased to welcome speak-

ers at the AGM to discuss School Improvement, Library 

Services and the new Women & Children’s Hospital, giving you the opportunity to 

ask questions and input your ideas too. 

This printed newsletter is brought to you with lots of news on our work, new       

developments, working partnerships and success.   Of course, we wouldn't be able 

to do any of this without your help and we are continually looking at ways of      

ensuring that your voices are heard -whether it be via face to face, phone, email, 

facebook…  We feel it is important to recap on our overall aims and goals at this 

point of giving parents a voice, improving Services, providing support for parents/

families, better outcomes for children/young people and their families 

Contact A Family is the delivery partner for the Department of Education,          

supporting the development of Parent Carer Forums, working with the National 

Network of Parent Carer Forums.  Jayne Stevens, the Co-ordinator of PODS is now 

the Chair of the Regional Network Meetings which are held every 3 months.  In 

addition, Sarah Thomas from our sister forum PACC (Parent and Carer Council, 

Shropshire) represents their views on a national strategic 

planning groups and regularly meets with the Department 

of Education and Department of Health. 

We hope you enjoy reading our newsletter, Thank you. 

 

(Picture above shows Jack Smith carrying the Olympic Torch through Ironbridge, 

and he later visited Club 17, giving other children the chance to hold the torch - 

including Fraser MacLeod on the left).  
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SEN GREEN PAPER: NEXT STEPS 

“The biggest reforms of Special Education Needs in 30 years” 

You may remember the consultation exercises and questionnaires from last year regarding the SEN 

Green Paper? The paper “Support and Aspiration: A new approach to Special Educational Needs and 

Disability: Progress and Next Steps” was issued on 15 May 2012 as a consequence of this. It is a long 

document but the summary section the Government has highlighted some key actions and makes the 

following statement: 

“We are committed to securing a better deal for children, young people and families.  The consulta-

tion responses revealed some misconceptions about our proposals that it is important to dispel:     

Parents will NOT lose the legal protections offered by the current statement of special educational 

needs in the new system; we plan to extend those protections to young people over 16 in further     

education; families of a children with an Education, Health and Care Plan will have the option of a 

personal budget for their support but will not be forced to take up that option.  The support in the 

Plan will be provided regardless of how they choose to receive it; Our plans to move from two     

school-based categories of SEN to one will not reduce the funds for schools to support children with 

SEN. We are working with experts, including teachers, head teachers, Special educational needs      

coordinators, educational psychologists and others to make sure that the changes improve the     

identification of children with SEN and provide the best advice to schools”.  

This work is currently being piloted in twenty local authority pathfinders areas including one in the West 

Midlands region of which NNPCF are involved and is complemented by a number of ‘delivery partners’ - 

The Early Support and Key Working Consortium, Contact A Family Strengthening Parent Participation 

Programme, The National Parent Partnership Network, Preparing for Adulthood (dealing with transi-

tions), Impact - helping local authorities deliver their legal obligations to provide short breaks.  The 

pathfinder work will continue until 2013 will inform the Children and Families Bill. This will then          

implement changes to the law required to give a legal basis to the local offer, the single plan, joint    

commissioning with health services and possible implementation of personal budgets.  The first draft of 

the Bill will be ready in Summer 2012 and will be subjected to further public consultation and pre-

legislative scrutiny.  It is intended that the changes supported in the Bill will come into force March 

2014.  

“The difference I hope this care plan will make is that parents don't have to go from pillar to post   

anymore trying to get the help their child needs” Sarah Teather - Minister for Children and Families. 

The Progress and Next Steps document has also been used to reaffirm the commitment of the           

government in provision of Short Breaks.  In December it was announced that short break funding 

would continue until 2014-15 through the Early Intervention Grant (not ringfenced).  Telford & Wrekin 

also benefited from capital funding in 2011-12 which is being used to install disability access play equip-

ment at Town Park, based on parental feedback and visits to similar sites where equipment is available. 

There is a long way to go before anything is decided with this document, and whilst the voices of our 

parent/carers are being listened to, this is not the end of the process and you will be further involved in 

the process and become engaged in the process and plans for the future. 

Download the summary document here: http://councilfordisabledchildren.org.uk/SENDgreenpaper 



3 

 

PODS ‘Taking Part’ Events attracted 53 families (152 adults/children) between 

March and April this year to a family swimming/fun and floats sessions at Abra-

ham Darby Leisure Centre and to Greenwoods Outdoor Centre.   

The Greenwood Events were co-ordinated by Helen Howes who is the Forest 

School Development Officer (above in pink coat) who must be thanked for the 

great work she did with our families in supporting them making necklaces, 

woodland pictures, walking sticks, understanding the environment, lighting 

fires and the best part apparently: toasting   marshmallows. The Robin made an 

appearance at each event and we thought he deserved his own photograph!  

An upshot of an outdoor event was that we had many dads attending too with 

their children and this enabled us to get a ’dad’s view’ which are always equally 

important.  

The fun swimming sessions were attended by whole families and it was lovely 

to see siblings playing together and having great fun. Of course, as well as hav-

ing fun we used the opportunity for some true ‘parent participation’ and asked 

all our families to complete a questionnaire which will feed into our project 

plans for the next twelve months and we were pleased to see that 81% of our 

parents want more social events with 91% opting for family based activities.  

The aims most important to our families were to provide information, improve 

services and offer support.  Further information will be available in an Annual  

Report that we plan to issue at the AGM on 9th July.  

We hope to arrange more participation events like this in the future and are 

working hard to ensure that we have enough money to do so!  
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 LOOKING TO THE FUTURE :  

“Women & Children's Plans for Princess Royal Hospital” 

From early involvement by attending Public Information Sessions, we have had the opportunity to join 

the Women & Children's Focus Group. Our input to this has been invaluable and we have worked with 

PACC in Shropshire,  playing key roles in ensuring that the new facilities accommodate and take into ac-

count the needs of children and young people with disabilities and additional needs.  At the focus group 

we had the opportunity to input our thoughts about different aspects of the project including disability 

access for haematology wards/bathrooms, infection control, signage, toilets, waiting areas, play areas 

and parking.  We asked for particular consideration of  sensory issues, particularly those with autism, and 

whilst the architects were not aware of this they will take our suggestions on board and feedback plans 

at the next meeting due at the end of June.  Waiting spaces will be  designed to allow for manoeuvrabil-

ity of wheelchairs and families who have children who are tubefed will have somewhere private to go.  

A more detailed report will be included in Contact A Family National bulletin,  and in addition the       

Hospital Team will be attending our AGM to share information and listen to further suggestions. 

 

Concept Drawings by Architect shown below (Left: Outpatient Waiting Area) (Right: Check in Area)  

CAMHS: Community and Adolescent Mental Health Services 

We know from what you have told us that there have been some concerns around CAMHS Services,   

particularly those relating to the move and the way the information was shared with parents and their 

children.  In response to this and a number of other issues including appointment waiting times and    

referrals we made a phone call and sent an email to the Head of CAMHS expressing these concerns and a 

meeting has been arranged for Friday 15th June. Committee members will be attending this initial 

meeting and Jacqui Pointon has stated “I would be more than happy to have a meeting in the near fu-

ture to talk about the  move and what we are doing to keep services where families need them to be. I 

would also welcome the opportunity to meet with you and hear more about PODS”.   Since the initial 

phone call and email we are aware that there are ‘satellite’ consultations happening around Telford, eg: 

Stirchley, Halesfield, Jigsaw School, Stepping Stones Centre and we will confirm details to you. 

We look forward to a positive meeting and will keep you informed of the progress at our AGM on 9th 

July.  In the meantime if you have any questions or concerns you would like asking, please let us know. 
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EARLY INTERVENTION CENTRES 

“How they support families with children with a disability” 

Early Intervention Centres have replaced the 5 cluster groups and now cover three areas known as hubs.  

The new Early Intervention Teams are integrated covering age ranges 0-19 years and cover many     

functions such as Family Support, Parenting , Play and Group Provisions.  The hubs are designed to meet 

the demographic make-up of Telford & Wrekin as follows.  Telephone numbers below are for any      

queries which should be made in the first instance to the Senior Administrator of each area who will 

pass the message to Team Leaders and/or Group Managers: 

Lakeside South (01952 385555) for Woodside, Brookside, Ironbridge, Dawley, Sutton Hill, Madeley, Horsehay. 

Hadley Castle (01952 387183) for Donnington, Muxton, Oakengates, Trench, Wrockwardine Wood, Hadley,   

Newport, Ketley Bank, Priorslee. 

Wrekin (01952 385577) for Wellington, Dothill, Malinslee, Nedge / Stirchley, Ercall Wood, Shawbirch,           

Wrockwardine, Lawley, Overdale. 

The Early Intervention Children and Family Centres can become involved with your family once a (CAF) 

Common Assessment Framework is completed, which can be completed by health professionals or 

schools in partnership with parents and children.  Once the CAF is completed, it is sent to the manager 

of the relevant area (based on your home location), who allocates resources appropriately  via 2-weekly 

multi-agency allocation meetings (including referrals to CAMHS at this stage). From this meeting it is   

decided what the best way to meet the needs of the family are and if appropriate and the family would 

like to engage they can allocate an ‘Early Intervention Practitioner’. The staff members will work with 

parents and children to identify goals and strategies to put into place to improve and make positive   

lifestyle choices.  In some areas there may be a period of several weeks due to the high level of demand 

for this service.  

Parents can self-refer into this service by calling the numbers above, and a practitioner may be able to 

support the family through the CAF process, particularly in some cases where there’s not a school issue 

to be addressed.  Once Family Connect is up and running then the new process will be much easier and 

families will only have t phone a central number for all help and information.  

Early Intervention offers a ‘creative service’ with a holistic view of family needs including the needs of 

families with children who have a disability or additional need where appropriate.  Further support that 

can be offered via the Early Intervention Teams includes Family Support, and via the CAF or TAC process, 

the possibility to access funding via Budget Holding Lead Professionals for essential items for the home 

or after school clubs/holiday clubs where there is an identified need (perhaps a family going through 

particular crisis).  Unfortunately they are unable to fund  one-to-one or respite care for the child/young 

person. 

Early Intervention supports families to help themselves and to find solutions that can prevent issues  

becoming more complex and so reduce the need for the involvement of a range of other services       

including Social Work Teams.   

Of the 290 families on PODS Database 36% are from Lakeside South, 33% from Hadley Castle and 31% 

from Wrekin cluster areas. 
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FREE LEGAL RIGHTS WORKSHOP, SUTTON HILL COMMUNITY CENTRE, Tuesday 26 June 2012, 10-12.15pm 

Contact A Family in association with Mencap, Shine and Scope have organised a Free Workshop for Par-

ents and Carers on ‘Legal Rights’ to be held at Sutton Hill Community Centre, on Tuesday 26th June 

2012.  The session is run by Sarah Huntbach, an expert in Community Care Law and part of Anthony Col-

lins Solicitors.   

Topics covered will include: accessing statutory services, disabled children legal rights, what families are 

entitled to and what they should be asking for, legal options available to you if the care and support pro-

vided by the local authority or health authority is not enough. 

Registration starts at 10am, workshop runs 10.15am-12.15pm and to book a place please call   0121 415 

4624. 

DISABILITY AWARENESS DAY 

ASDA, Donnington 

Monday 25 June 2012 

10am-2pm 

We are holding a disability awareness 

session at ASDA Donnington and would 

like to invite everyone along to meet 

members of the committee and find out 

about the local PODS Donnington      

Project that holds monthly meetings 

and offers support and help to families, 

along with free coffee and biscuits.  

We have invited West Mercia Police, 

Parent Partnership Service and the     

Disabled Children’s Team along to join 

us. 

We have some great raffle prizes to be 

won including an LCD TV and we will be 

raising money on the day to help us to 

support more families. 
 

We are pleased to announce that ASDA are     

supporting us with their ‘token’ scheme - every 

time you shop you get the opportunity to put a 

token in a box at the store exit….  Please help to 

support is in providing more support for parents 

and reaching out to those in need, Thank you. 

FAMILY LIFE - RELATIONSHIPS 

Learning Centre, Stirchley 

Thursday 28 June 2012, 10-12.10pm 

This is a project run by Contact A Family, and help parents to 

recognise the combination of emotional and practical        

pressures that impact on their family  life and the effect on 

their relationships.  It will raise awareness of a range of     

strategies and support available to strengthen all family       

relationships.  The course is also available for staff to attend         

(1-3.10pm) covering the same topics as above and helping 

staff to feel more confident in raising issues around             

relationship support.  To book a place please call the Learning 

Centre on 01952 383601. 

FREE STRESS HELPLINE FOR PARENTS HOSTED 
BY CEREBRA: 0800 043 9385 

This is a free service offered for families who have a 
child affected by a brain-related condition. 

Ican2 NEWSLETTER 

Have you registered to receive your copy of Ican2 

newsletter for Summer activities? - if not, we urge you 

to please contact 01952 567402 or email                

ican2information@telford.gov.uk and state your     

preference for email or postal copies. 

YOU MUST OPT-IN TO RECEIVE FURTHER COPIES... 
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SPOTLIGHT ON: Arthrogryposis  

“I was very stiff and my arms and legs 

didn't move very easily. I couldn't lift my 

arms or kick my legs like other babies.  It 

didn't bother me, because I was just a 

baby. Lots of people came to see me, I was 

very special because I had something 

called Arthrogryposis” (Quote from TAG 

booklet). 

This condition affects a family on our mailing list 

(Aaron is 4, he has a sister Leona, his mum Kathy 

and dad Andy).  We asked Kathy if we could help 

her to raise awareness of this condition as she is 

currently training to walk up Snowdon in July with 

her friend Caroline Clarke. It is considered a rare 

and unusual condition, the word meaning curved 

joint, implying that it is fixed or stuck in the curved 

position and is associated within the development 

of extra connective tissue around the joints,       

occurring after 8-10 weeks into pregnancy.  Joints 

can be fixed in the bent or straight position.       

Aaron’s fingers, wrists, knees, neck and feet are all 

affected and is also small in stature for his age.  

Since he was born he has received intensive                    

physiotherapy, occupational therapy and 2         

surgeries, but despite all this he is a happy like boy 

who loves superheroes and adores his big sister 

Leona. 

For further information about this condition please 

visit www.taguk.org.uk - a charity set up to support 

families and children affected by this condition for 

which Kathy and her friend Caroline Clarke are 

raising money by     climbing Mount Snowdon in 

July.   The money they raise (over £500 so far) will 

be split between TAG and Autism West Midlands 

because Caroline’s son, Christopher has Autism. If 

you would like to support them please donate 

online via www.justgiving.com/snowdon4ourboys. 

We will keep you up to date on their progress and 

look forward to seeing beautiful 

pictures from the summit!! 

GOOD LUCK LADIES FROM ALL AT 

PODS... 

AQP : WHEELCHAIR PROJECT  

From December 2012 Wheelchair services,   

including those for children will be provided via 

a service called ‘Any Qualified Provider’.  This 

means that families can choose from a range of 

wheelchairs from ‘approved’ organisations who 

will be responsible for assessing the needs of 

the child and their family, maintenance and 

repair of any chair they supply. 

There are national service specifications for 

both complex and non-complex needs and this 

service will be available for all those except 

very specialised needs who will be provided for 

by Shropshire Wheelchair Services. 

PODS and PACC (Shropshire) have been     

working closely with the Shropshire Wheelchair  

Services Group and have looked at the local 

specification.  We have collated information 

from a number of our families and a meeting 

has been held with Shropshire County PCT 

commissioners and a subsequent report issued 

to them.  

Our work highlighted key areas that needed to 

be addressed including the support offered to 

families in case of breakdown, additional 

equipment such as trays and raincovers and we 

plan that through this work we can help        

address these issues and that it represents an 

improvement in quality and service for our 

families. 

We await further responses from the Health 

Commissioning Team to confirm that our      

suggestions for improvements to the service 

specification are included and we will continue 

to work with them, helping to provide a voice 

for families. 

For anyone who uses a major buggy or     

wheelchair, you will be sent further details of 

the new scheme closer to the date. 

PODS and PACC will continue to work with the 

commissioning team and keep you informed. 
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Contacts List  

PODS 

0777 534 2092   07824 631 297 

PO Box 772, Telford, Shropshire, TF7 5SU 

info@podstelford.org / www.podstelford.org 

 

Parent Partnership Service 

01952 457176 

 

Contact A Family 

For advice on anything relating to disability  

0800 808 3555 

 

FREE Stress Helpline by Cerebra 

0800 043 9385 

 

Disabled Children's Team - Stepping Stones 

01952 567300 

 

New DLA Guide 

New guide for completing DLA forms is available 

from Contact A Family - available to download 

from their website www.caf.org.uk or  order          

yourself a copy by phoning 0800 808 3555 (open 

Mon-Fri 9.30am-5pm). 

 

If you would like to see an article on a particular topic 

or would like to contribute to our newsletter please 

contact me by email, phone or facebook. 

Many thanks 

Jayne Stevens, PODS Co-ordinator 

Please note we endeavour to ensure that all information 

is correct at time of printing. Thank you. If you no longer 

wish to receive a copy of this newsletter please contact 

us. 

ABRAHAM DARBY SPORTS CENTRE  

Sarah Jordan - the fitness guru of the committee was one of the first people to visit the new Abraham 

Darby Leisure Centre and here she tells us about disability access: 

At the opening in January 2012 I was lucky enough to have a preview.  There is ramp access from a large 

car-park and automatic doors leading into a light and well lit reception area, which is connected to a 

hearing loop.   

There are wider changing rooms in the swimming area, with improved security in and out of the building. 

The lockers in the changing rooms are larger and cost a very reasonable 20p (non refundable).  There is 

wheelchair access in the changing rooms and also a family changing room which is self-contained         

including showers and lockers.  The pool depth can be altered to meet the needs of those using it and as 

with our Taking Part Events it remains all at one level. 

The Aspirations area has changing facilities and the gymnasium has some accessible equipment including 

high visability handles, larger and easier to read buttons, seats can be removed to allow wheelchair      

access and there is a treadmill with high-visability lines.  For more information on the facilities please call 

Abraham Darby Leisure Centre on 01952 382770. 

Family Fund Grants for Families 

We have a number of application packs/forms we 

can send out if you need one - new guidelines in 

response to the tax credit changes mean that 

earnings limit to be considered for Family Fund 

help is  £40,000 a year. 


