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Budget 2015/16 
 
Recent budget discussions with leaders and councillors 
have highlighted a 6% cut to Short Breaks services  
overall. The short breaks ‘offer’ includes Ican2, external 
provision, respite, specialist provision, holiday clubs, 
shared care etc.  We have been assured that families will 
have every opportunity to be involved in discussions as to 
exactly where these cuts will be made, whilst been  

assured that the overall service 
level and front line services will 
not be adversely affected. 

 
Annual Survey Feedback 
 

Results from the survey have shown us that many of you have        
attended one or more of our events, and most responses indicated  
receipt of a printed newsletter of e-bulletin – it’s great to know that 
our communication is effective.  88% tell us that information contained 
in the newsletter has improved your knowledge of services and  
legislation, and the majority of you find it useful, relevant and  
accessible. 
Feedback via Face 2 Face Emotional Support and our Family Groups is 
always well received - leading to less isolation, increased ability to cope 
and families feeling more connected and supported. 
It is important to us that we give you enough opportunities to enable 
you to participate and get involved in decision making locally and  
contact via surveys, family groups, social media is most useful and  
relevant to you. 
Information collated via this survey and other methods of feedback will 
and are shared at strategic level, where the decisions are made  
alongside parent carer representation. 
Your influence affects many of the new SEND reforms including  
development of the local offer which can be viewed at 
www.telford.gov.uk/send.  In addition transfers to EHCPs have started 
using the new paperwork and we are continually working on Personal 
Budgets and Resource Allocation Systems in preparation for 1st October 
2015.   
We are told consistently that the challenges you face include criteria 
and access to services and a new group has been set up which PODS 
chairs - the SEND Steering Group.  We have had 2 meetings so far and 
these bring together all the group leads from each area – RAS/Personal 
Budgets, ECHP, Local Offer, Transition to Adult Services, IASS (PPS) 
and Health with the overall focus on Communication.  We are currently 
developing a clear pathway that we will share with you. 
Our Committee Members and Parent Reps are representing the wider 
voice of parent carers across strategic groups at the Local Authority 
and Health teams.  In addition to this ongoing work we will be  
organising small focus groups on key areas of work including Personal 
Budgets, CAMHS, Wheelchair Services, Short Breaks – as a starting 
point. 

 

Family Groups  
 
Our Family Groups are  
extending.  One of Face 2 
Face newly trained  
befrienders – Deb Garvey – 
have set up a new group  
running on the last Thursday 
of the month at the  
Lighthouse Centre, Dawley 
(near Captain Webb School) 
from 9.30-11.30am. These are 
in addition to our first Monday 
(10-12noon) of month HLC 
meeting and 2nd Thursday of 
month (7-9pm) at Sainsburys 
Café.  
 
We hope you enjoy the rest  
of the Newsletter and you 
continue to find it informative 
and useful.  If you need to 
contact us at any time for  
anything at all relating to your 
family or your child, please 
get in touch. Email  
info@podstelford.org  
0777 534 2092   
01952 271532. 
Our website is been updated 
and can be found at 
www.podstelford.org                     

Best Regards                      
On behalf of PODS Committee  

Welcome to our newsletter.  It seems 
such a long time ago that we were 
celebrating Christmas and we hope 
you’ve had a good start to the New 
Year? 
Thank you to everyone who  
completed our Annual Survey and are 
delighted to say that Val Edgley was 
the winner of £50 gift vouchers! 

http://www.telford.gov.uk/send
mailto:info@podstelford.org
http://www.podstelford.org
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Proloquo2go  

 
A local parent carer Karen Hale-Evans, has shared with us her experiences of 

using a software system called Proloquo2go which has helped her son  
Harry, who attends the Bridge School, to communicate more confidently 
by using assistive technology – in Harry’s case – his I-Pad.  

Karen quotes: "With Harry being non verbal this app has made a  
significant difference to his and our day to day lives. It's given Harry a 
voice and helped so much easing his frustration with being unable to 
communicate his needs. Now he can tell us what he wants which is 

fantastic". 
In addition Harry’s parents have developed their own symbols using   

actual photographs including those surroundings, favourite foods, key  

people in his life, friends and family members.   

 
Further Information:   
 
Suggested websites for more information include http://
www.orin.com/access/Proloquo2Go/ - an extract from 
them:  
“Proloquo2Go™ and Proloquo4Text™ are Alternative and 
Augmentative Communication (AAC) applications for iPad, 
iPhone and iPod touch devices that provide a "voice" for  
people who cannot or have difficulty speaking.  
Proloquo2Go is a complete communication solution 
providing many natural sounding text-to-speech voices, 
two complete research-based vocabularies, close to 
14,000 up-to-date symbols, powerful automatic  
conjugations, advanced word prediction, multi-user  
support, ease of use and the ability to fully customize  
vocabularies to meet the needs of individual users from 
beginning symbolic communication to full literacy. Where 
Proloquo2Go is more broadly applicable to children or 
emerging  communicators, Proloquo4Text is a roughly        
equivalent, text-based, AAC application designed for  
literate users. 
 
The two research-based vocabularies of Proloquo2Go, 
Core Word and Basic, help to quickly create an efficient 
communication system. Core Word allows for efficient  
access to the most frequently used words in English, 
along with a rich array of fringe vocabulary to allow for 
precise expression and vocabulary growth. Basic  
Communication is designed for new communicators at the 
one and two word level to   promote developmental  
progression in communication skills” 
Another website recommended by Karen is: http://
www.assistiveware.com/product/proloquo2go 

The Cost: 
 

The programme is available as an 
App and is downloadable for Apple 

products at a cost of £169.99. 
 

Funding for this software may be      
available to you from The Sequal 

Trust. They are a registered charity 
covering the whole of the UK.    

Their website is                     
http://www.thesequaltrust.org.uk.  

http://www.orin.com/access/Proloquo2Go/
http://www.orin.com/access/Proloquo2Go/
http://www.assistiveware.com/product/proloquo2go
http://www.assistiveware.com/product/proloquo2go
http://www.thesequaltrust.org.uk
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What to do in Telford Town Park? 

All Inclusive play area 
 

The new inclusive play area, completed in 2013, 
was designed with disabled  children and young   

people in mind. This facility, built around the Norman 
Chapel opposite the visitor centre, includes a Revolva roundabout which    
features a dedicated wheelchair station and a cradle seat for toddlers.  
Mounted flush to ground it is accessible to all types of wheelchair and,   
painted bright yellow, visible to the partially sighted. 

A Seesaw where children sit safely at both ends with hands and feet    
positioned on secure bars and a swing where they can lie in a 
nest with their friends and look up at the clear blue sky also 
feature 

 For burning off excess energy the Kaiser and Khune 
Rotor is  perfect.  A giant hamster wheel,  which is not 
only enjoyed by those on it, but also by those     
watching.  All Inclusive Play was funded by Telford and 
Wrekin  Council, in partnership with Short Breaks. 

The 5 year Parks for People improvement project 
kicked off in 2011 and is now a  little over half way 
complete.               

Improvements and additions so far include improved 
children’s play  area, Water play, all inclusive play 
area, resurfaced paths creating a new Heritage trail 
and a Nature trail, a new sensory garden designed 
and built by The Friends of Telford Town Park      
volunteers and a 12 hole mini golf course.  In       
addition, ‘Closer to the Edge’ have arrived with their 
High Ropes course. 
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The Trails 

The resurfaced paths have enabled the creation of a new nature trail and a new heritage trail.  
Follow the nature trail around the park and enjoy the orchids in Fletcher’s meadow, visit the  
butterfly and insect rich meadow at Hinkshay and the pools of Withy, Hinkshay, Grange,     
Fletchers, Randlay and the Blue Pool. Wander over Spout Mound and visit the Heathland where 
Bilberry and Cowberry thrive together, one of only two places in Shropshire you 
can see this: if you are lucky you may spot the Green Woodpeckers feeding at 
the ant hills alongside the path here. This trail will enable you to  enjoy the 
varied habitats around the park and observe the variety of wildlife and 
plants that they support.  

 

Alternatively, you may prefer to take the heritage trail 
and soak up some of the rich history of the parks past.  
The prominent feature is, of course, the Randlay chimney which can be 
seen towering above the park from many a mile away but there are other 
sites to visit along the way too.  The bed of the old mineral railway, the 
single remaining section of the old    Shropshire canal which used to carry 
clay to Coalport via the Incline Plane and the platform remains of     
Stirchley and Dawley railway station.    

A new sensory garden, designed and built by the 
Friends of Telford Town Park and situated within the 
Chelsea Gardens, was opened in September 2014.  
Featuring raised beds, an herb garden, seating,    
sculptures and a water feature, it has been designed 
to enable access for all and was built to replace the 
one demolished to make way for the Southwater   
development.  
 

The plants have been carefully chosen not only 
for their scent but also the texture of the     
foliage.  Various materials have been used in 
making the sculptures and features, designed 
with the help of Kreative Kidz arts group, 
providing a wide range of touch sensations.  
The water feature from the original garden has 
been incorporated and the gentle sound of the 
water, along with the wind blown sounds from 
the singing ringing tree, provides the relaxing 
audio element of this garden. 

 



Wizzybug Loan Scheme 

Wizzybug is a fun first  
experience of powered mobility 
for children aged 18 months to 
5 years and is available on loan 
to families free of charge.  
 
It was designed and is  
manufactured by national  
charity, Designability, which 
fundraises to provide this free 
service to families all over  
mainland UK. 
 
It is well researched that at this 
young age, self-produced  
mobility impacts on all aspects 
of development.  The Wizzybug, 
designed in collaboration with 
therapists and families, can help 
children with conditions such as 
cerebral palsy, spinal muscular 
atrophy, spina bifida and  
muscular dystrophy, to learn to 
move independently.  
 
Even those as young as 18 
months can operate Wizzybug’s 
simple controls, allowing them 
to zip around with their peers, 
developing spatial awareness, 
social interaction and  
independence.  

Wizzybug can be easily adjusted 
to meet a child’s individual  
postural needs and can be  
driven using a joystick or 
switches. It can be used indoors 
and out of doors in accessible 
areas such as level gardens, 
playgrounds and parks. It can 
also be dismantled to be  
transported in a small family 
car. 
 
Through the loan scheme,  
families receive a Wizzybug to 
use for as long as the child can 
benefit. Parents are asked to 
pay a security deposit of 
£200.00, which is refunded 
when their Wizzybug is returned 
in an acceptable condition at 
the end of the loan period.  

 

 

 

 

 

 

 

 

 

 

 

If you would like to find out more 
about the Wizzybug Loan Scheme 
please contact  
Designability’s Children’s  
Occupational Therapist on 01225 

Free powered mobility for children under 5 

Contact details 
www.designability.org.uk 
Twitter: @DesignabilityUK 

Facebook: Designability    

     Designability registered charity number 256335 

Telford & Wrekin News 

 
Telford and Wrekin’s  

Local Offer 
 
 
Please visit our website to find out more information 

about our Local Offer 
 

www.telford.gov.uk/send  

http://www.designability.org.uk
http://twitter.com/DesignabilityUK
http://www.facebook.com/BIME.Bath
http://www.telford.gov.uk/send
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Delivering Independent  
support in Telford & Wrekin 

 
Who will receive Help? 

Parent\Carers of children being assessed for a Education, Health and Care Plan (EHCP) 
Parent\Carers of children with a statement converting to an EHCP 
Parent\Carers of a young person with a Learning Difficulty Assessment (139a) converting to an 
EHCP 
Young people being assessed for an EHCP 
Young People with a statement converting to an EHCP  
Young people with a Learning Difficulty Assessment (139a) converting to an EHCP 
 

What support will you receive?  

A named contact throughout the assessment and planning process  
Support to help you understand the Local Offer and provide information about personal budgets  
Practical support regarding the information required for the EHCP  
Help to ensure your views are reflected in the EHCP process 
Support  to complete a one page profile 
Signposting to information, advice and support services across education, health and social care. 
 

Call us on 01952 457176 or email us on admin@issupportshandtaw.org.uk 
www.iass.org.uk 
 
Our Telford team are Michelle Young (Parent/ Carer Independent Supporter), Susie 

McClean (Children and Young People Independent Supporter and Kim Fawkes (Service 

Manager)  

Changing Places in Telford 

We’re delighted that a 
“Changing Places” Facility 
has been incorporated in 
the new Southwater       
development at Telford 
Town Centre and is     
available to access on the 
ground floor of the  
Library building. 

This facility will be useful for a 
wide range of parent carers and 
demonstrates that needs of our 
families (and indeed visitors) to 
the area are been met. Details of 
opening times and accessibility 
are detailed on the website 
(insert link from article). We 
would welcome any feedback 
that you may have regarding  
access and use of this  
facility.  Another “Changing  
Places” Facility is also available at 
Morrisons Supermarket on 
the  new development in Lawley. 

Changing Places can include a wide 
range of facilities including a height 
adjustable adult-sized changing 
bench, a tracking hoist system, or 
mobile hoist if this is not possible, 
adequate space in the changing 
area for the disabled person and up 
to two carers, a centrally placed 
toilet with room either side for the  
carers, a screen or curtain to  
allow the disabled person and carer 
some privacy and a safe, wide tear 
off paper roll to cover the bench, a 
large waste bin for disposable pads 
and a non-slip floor. 

mailto:admin@issupportshandtaw.org.uk
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Fulfilling Futures 

Turnaround could be for you! 

Supporting Life after school for young people with Autism 

 Future Focus 
 Specialist Autism  
 Advocacy 
 Young Persons Group 
 Peer Support, groups 

and 1-1 
 Welfare Rights and  
 Housing 
      
(Support can be offered in 
schools or a preferred  
community setting) 

Fullfilling Futures is a 
transition hub offering 
targeted support and  
intervention for young 
people with autism and 
their support networks. 
 
The hub offers an Autism 
friendly approach to 
making the right choice 
to suit individual needs 
and includes support 
from; 

For more information or to 
make a referral: 
 
Please contact Tina Jones at  
tina.jones@listennotlabel.org.uk  

The Turnaround project is aimed at teenagers 
aged 16-18, and up to 24 if the learner has a 
learning difficulty or disability. It has the aim of 
helping young people to look for employment or 
training opportunities and taking part in art, 
sports and leisure activities. Councillor Paul  
Watling, cabinet member for Children, Young 
People and Families, said: “This is an excellent 
project that seeks to help young people to make 
the most of the opportunities available to them 
and to help them raise their aspirations to do 
more with their lives. “I hope anyone who has 
left school and feels they need a bit of direction 
will look into taking part because Turnaround 
provides plenty of opportunities.” The project  
actually starts on Tuesday March 12 and then 
runs every Tuesday and Wednesday between 
10am-4pm with all sessions taking place at the 
Turnaround project in Woodside.  
 
Teenagers who are interested in taking part 
should contact the Turnaround team on 01952 
388830 or text their name and the word  
TURNAROUND to 07528 979386. 
 
Email turnaround@telford.gov.uk 

mailto:tina.jones@listennotlabel.org.uk
mailto:turnaround@telford.gov.uk
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Support in Shropshire 
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We have recently been contacting local support groups which work with families of  
people with disabilities and additional needs to ask if they would like to have our  
newsletter. Thank you all for your warm response - it has been great to find out more 
about all the work that you are doing.  
 
We do hope that you find this newsletter gives you some useful insight into the work that is being done 
to make sure that family voices are heard, at a time when services for children and young people with 
disabilities and additional needs are changing so rapidly. We also hope that you will be able to share this 
information with your members and encourage them to join PACC, so that a wide range of views and 
experiences can be represented. Please let us know if you would like someone from PACC to come out 
to visit your group to explain more. 
 
In our next newsletter we plan to print a list of local support groups and their contact details, and we'll 
be getting in touch in the next few weeks to check with you. We also welcome news about your group 
and are also happy to include articles (we can help you to write a piece if you don't have time!). Just 
email us at enquiries@paccshropshire.org.uk if there is anything you would like us to include, or phone 
0845 601 2205. Thank you again for your interest. 

PACC welcomes Support Groups 

We are pleased to announce that Shropshire now has 2 Independent Supporters ready to help   
support any Shropshire families/young people that are going through the EHCP  process. 
 
Both Sally and Susie completed their training in January this year, and are now in post ready for  
action. 
 
They can provide you with a named contact throughout the assessment, and help you to  
understand the Local Offer.  They can support you to complete the one page profile and also help to 
ensure your views are reflected in the EHCP process. 
 
They are currently based in Wellington, but are fully mobile and able to complete home visits 
throughout Shropshire or meet at a venue that is convenient to those requiring support.  
 
Please contact them on 01952 457 176 or by email: admin@issuportshandtaw.org.uk 

Sally Jones:  
Independent 
Supporter,  

Parents and 
Carers 

Susie McClean:  
Independent 
Supporter:  
Children & 

Young People 



social skills, work preparation and 
independence skills will also be 
embedded within the Pathway.   
 
The Vocational Pathway at Craven 
Arms will see students working in 
a small group in an office          
environment. There will be a range 
of work-based activities in      
business and IT as well as retail. 
In addition, the Pathway will help 
prepare students for work,         
improve personal, social and     
independence skills and English, 
maths and ICT.  
 
Young people accessing supported 
internships may also be supported 
through our Craven Arms site. A 
supported internship is specifically 
aimed at young people who want 
to move into employment and 
need extra support to do so. 
 
Derwen College has been         
successful in working with      
Shropshire Council to secure a 
grant through the Education  
Funding Agency (EFA) 16-19     
Demographic Growth Capital Fund 
2013-2015 which will allow us to 
open satellite centres within the 
county. 
 
The Demographic Growth Capital 
Fund is only available for           
institutions that can demonstrate 
that they are successful. Derwen 
College has earned a reputation 
for delivering outstanding         
provision and has been judged 
‘outstanding’ by Ofsted at two 
consecutive inspections.   

Derwen College extend day provision 

At Derwen College we offer    
residential and day placements, 
a post-college living and work 
programme, apprenticeships 
and supported internships to 
over 230 students and trainees. 
The main college is in Gobowen, 
North Shropshire. 
  
Students follow personalized 
Study Programmes specializing 
in one of four vocational areas: 
Arts, Media and Business    
Studies, Catering Studies,    
Hospitality and Retail Studies 
and Land Based Studies. In   
addition, they develop their   
independence through Personal 
and Social Development       
sessions and activities. Much of 
the learning takes place in real 
work environments on campus 
and in the community. 
 
Derwen College is excited to be 
extending day provision for   
students aged 16-25 with      
learning difficulties and          
disabilities in mid and south 
Shropshire and mid Wales.   
 
In November 2014 we opened a 
new site at Walford and North 
Shropshire College’s Walford 
campus, Baschurch near 
Shrewsbury. In September 2014 
we opened a satellite centre at 
Ashdale House in Penley near  

Wrexham. And, in spring 
2015 Derwen College will be 
opening a fourth site in    
Craven Arms, south      
Shropshire.  
 
The provision at Walford is 
aimed at students with     
learning difficulties and      
disabilities who will be able to 
access the Land Based    
Pathway, working in a small 
group in an outdoor          
environment. The Pathway 
includes a range of practical, 
work-based activities in    
horticulture and                
conservation.   
 
In addition, the Pathway will 
help improve English, maths 
and ICT skills.  Derwen     
College has been working 
with Walford and North 
Shropshire College to ensure 
its provision is a stepping 
stone to the Independent  
Living provision of Walford 
and North Shropshire College. 

The Vocational Pathway at 
Ashdale House in Penley, 
near Wrexham involves  
learning a range of work-
based activities in horticulture 
and conservation as well as 
art and craft. English, maths 
and ICT skills, personal and  

Shropshire News     

Further details of all provision 
available at Derwen College 

can be found on our website: 
www.derwen.ac.uk 

http://www.derwen.ac.uk
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Healthwatch Shropshire is the 
county’s independent         
consumer champion for health 
and social care.  Healthwatch 
Shropshire seeks the views of 
patients, carers, service users 
and the wider public about 
how their health and social 
care services are run.      
Sometimes people are         
reluctant to make a formal 
complaint but have concerns 
about the quality of services 
they have received so if you 
don’t want to complain but 
want someone to know about 
your experiences, please tell 
us. We also want to hear 
about good experiences and 
we make sure these views are 
used to improve services for 
all.   
 
Healthwatch Shropshire has a 
statutory authority to visit   
locations where publicly     
funded health and social care 
services are being delivered for 
the people of Shropshire,    
observe what is happening, 
and report on its findings.   

 

We make reports and         
recommendations, publicise 
our findings, and we use  our 
statutory powers to influence 
change.  
 
We also provide information 
and signposting services to 
support the people of      
Shropshire in making choices 
about health and social care 
services and how to access 
them. So please get in touch 
with us if you need us. 

Part of our role is also to ensure 
that local people are involved in 
the commissioning and scrutiny 
of local health and social care 
services and have the           
opportunity to express their 
views.  We are always keen to 
hear people’s views when     
service changes are being    
proposed, such as to the      
Paediatric Assessment Unit at 
the Royal Shrewsbury Hospital 
last summer or the proposed 
relocation of the Walk-in Centre.  
We raise awareness of proposed 
changes and not only do we 
welcome your comments but 
will also attend public meetings 
to ensure that they are run  
effectively and that everyone 
has an opportunity to comment 
if they wish.   
 
One of the pieces of work that 
Healthwatch Shropshire is    
currently involved in, to ensure 
that the public’s voice is heard, 
is NHS Future Fit.  NHS Future 
Fit is the local programme which 
aims to make sure local         
hospitals continue to meet the 
needs of everyone living and 
working in Shropshire, Telford & 
Wrekin and Mid Wales into the 
future.  During 2014 there were 
a number of events around the 
county to raise awareness of 
the challenges and this month 
the short list of options has 
been published on the web site 

Your Voice Counts 

Further events are being held 
across Shropshire during     
February and March so that 
people can come and hear more  

about the NHS FutureFit       
proposals and share their views.  
Full details are on the Future Fit 
web site.  Healthwatch      
Shropshire will be present at all 
the events so that you can also 
tell us what you think about  
local NHS services.  We are 
keen to encourage people to 
participate as the future        
organisation of hospital services 
will affect everyone, whether it’s 
emergency care, planned care 
or managing long term        
conditions.   
 
And finally, you can become an 
associate member of        
Healthwatch Shropshire;      
benefits include receiving the 
Healthwatch Shropshire     
newsletter, reports,  being kept 
up to date on local health and 
social care issues, participating 
in events, and nominating      
individuals to sit on the Board. 
 
We are regularly out and about 
across Shropshire at various 
events so please come and 
meet us.  Details are on our 
website. 
 
 

 

Email: enquiries@healthwatchshropshire.co.uk  
Tel: 01743 237884 

 

Twitter: @HWShropshire ; Facebook: 
www.facebook.com/HealthwatchShropshire             
Website: www.healthwatchshropshire.co.uk 

mailto:enquiries@healthwatchshropshire.co.uk
http://www.facebook.com/HealthwatchShropshire
http://www.healthwatchshropshire.co.uk


It is best avoided in the first place 
by: Drying VERY thoroughly      
between the toes (If your child 
won’t let you do this, try popping 
nice, soft cotton wall balls        
between their toes instead.),    
always using fresh socks each 
day, wearing” breathable” socks, 
such as those made from wool, 
cotton or Silver-impregnated. 
Once you first notice this        
Condition (wet/slimey), wipe     
between toes with a dab of     
Surgical Spirit. However,  once the 
Condition is established (red, raw 
& broken skin), this would be too 
painful. There are a lot of         
expensive Creams, Sprays &   
Powders you can buy, but I prefer 
to make up my own Cream of   
Virgin Coconut Oil & Teatree for 
the Patient to use at home. 
 
Eczema due to Splints.  
This is a specialised area, & I 
would urge you to ask for a     
Dermatology referral from your 
G.P. In the meantime, use any 
cream as a Moisturiser EXCEPT 
Aqueous based Creams, which 
have been shown to worsen the 
Condition. 
 
Sore Spots or Callus due to 
wearing Splints.  
Sore Spots can be covered with 
Fleecy Web or Moleskin to give 
protection. Calluses are generally 
removed with a Scalpel. However, 
if it’s clear the Patient won’t keep 
still, a “grater” could be used    
instead. 
 
Finally, I always offer a completely 
FREE Foot Health Assessment to 
discuss your needs in detail,     
before committing to any        
Treatment Plan. 

For further details, please call    
Sue Robdale on 01743 249662 or 
07847 587943 

Caring for your kids feet 

Hi, I’m Sue Robdale an           
Occupational Therapist who   
retrained as a Foot Health   
practitioner, as I’m passionate 
about Feet! (I’m also a Foot   
Reflexologist) I’ve been asked to 
write this article in response to 
Parent Carers being concerned 
about various aspects of their 
children’s Footcare. 
 
But first, I’d like to explain what 
a Foot Health Practitioner is & 
what they do. FHP’s are trained 
by Chiropodists to undertake all 
routine care of the feet. This  
includes the removal of Corns & 
Callus, the treatment of Fungal 
Infections (Athletes Foot),     
Viruses (Verruca’s), Heel Cracks 
&   Ingrown Toenails. We also 
do Neurovascular Assessments 
of the “At Risk” foot with       
Patients that are Diabetic or             
Pre-Diabetic (that is, not yet  
diagnosed, but their foot      
condition leads us to suspect 
they may have this disorder.)  
So we are very important in the 
early diagnosis of this          
Condition. 
 
We also do nail trims for those 
people who can’t reach their 
feet due to Disability, or those 
who should NOT cut their own 
nails, such as Diabetics.  
 

This is because only FULLY 
sterilised instruments should 
be used on Diabetics feet. I 
use sterilised instruments on 
ALL my Patients feet in the 
comfort of my own home, with 
the use of an Autoclave. Most 
of my Patients come to my 
home in Copthorne, to avoid 
the more “Clinical” setting of a 
Town Practice (& car parking 
fees), & to enjoy a good, long 
natter over their feet.  
 
All Sessions are a minimum of 
1 hour & are priced at £25 
(exc. Toenails trims, which are 
30mins & cost £12.) I belong 
to the Alliance of Foot Health 
Practitioners, am on the      
Accredited Register of Private 
Sector Therapists (which is  
recognised by the Dept of 
Health & the Professional 
Standards Authority),& am also 
CRB checked, for further      
security & peace of mind. 
 
Below are the questions put to 
me: 
 
How do you deal with        
Sensitive/Ticklish feet? 
Both Adults & Kids suffer this, 
& the best way to avoid over-
stimulating the foot, is to   
simply use a more firm grip. ( I 
may also have an advantage, 
simply because I’m NOT the 
Parent whose holding the 
foot!) 
 
How to deal with Athletes 
Foot?  
Unfortunately, it’s not just  
Athletes who  suffer from this 
Fungus!  
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By Sue Robdale (FHP & Senior OT) 
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Community Advice and  
Advocacy Network (CAAN) is 
a partnership of seven Shropshire 
based charities who came        
together to deliver the Shropshire 
Council contract for ’Information, 
Advice and  Advocacy Services for 
Adults’. This five-year Council 
contract started in October 2014. 
  
CAAN Mission: To provide     
access to appropriate advice and 
advocacy services which          
effectively meet the needs of 
people when they need it and to 
improve the policies and practices 
that affect people’s lives.  
  
CAAN Principles &       
Values: To be a partnership of 
organisations that share, and are 
committed to their values; where 
the client is at the centre of what 
we do and we are respectful of 
each other, providing a  
supportive and inclusive  
culture. 
 
 As part of the contract with 
Shropshire Council, CAAN are  
developing an advice and         
advocacy strategy for Shropshire 
which includes new ways in which 
the partners can work. 
 
For example, alongside the  
standard, person-centred        
approach to service delivery, 
CAAN have a pre-agreed         
approach to diagnosis which 
helps to give an easier client   
journey through the service,    
supports independence and the 
help the client exercise of choice 
and control.  
 

CAAN will also be supporting 
Shropshire Council in meeting 

Peer Counselling and      
Advocacy  Service (PCAS) 
provide advocacy support for 
adults with any disability,    
impairment or who are over 
the age of 65. They help those 
who have a problem and need 
help to speak up and access 
the help they need. 01691 
658008 
 
Taking Part are an            
independent charity providing 
services for people with     
learning difficulties across 
Shropshire and Telford &   
Wrekin. 01743 363399 
  
Jackie Jeffrey, Citizens    
Advice Shropshire CEO: 
 ‘We aim to provide a person 
centred, community-focused 
and flexible service. That 
means we put the people we 
help at the heart of what we 
do.’ 

For more information       
regarding CAAN  
please contact: 

 
Jackie Jeffrey Citizens Advice 

Shropshire CEO         
01743 284178     
 
dpm@shropshirecab.cabnet. 
org.uk 

Community Advice & Advocacy Network 

its duties under the new Care 
Act which comes into force in 
April 2015.  
 
Citizens Advice Shropshire is the 
leading body for both CAAN and 
SPAA  (Shropshire Partnership 
for Advice & Advocacy) 
 
CAAN Partners:  
A4U is a Disability Advice    
Centre who provide free,     
confidential and impartial      
information, advice and         
advocacy on all aspects of     
disability, to people with       
disabilities, their families and 
carers as well as health and   
social care professionals. 
01743 539201 
 
Age UK Shropshire Telford & 
Wrekin works with and for  
older people to improve their 
quality of later life. 01743 
233123 
 
Citizens Advice Shropshire 
gives advice and information 
that helps people overcome 
their problems and come       
together to campaign on big  
issues when voices need to be 
heard. 03444 991100   
 
The MAYSI Project, part of 
Mayfair Community Centre,  
supports independence through 
information, opportunities,  
practical help and friendship. 
01694 722077 / 722024 
 
OSCA Citizen Advocacy    
recruit, prepare and support  
volunteer citizen advocates in 
long-term advocacy           
partnerships, primarily with 
adults with learning disabilities 
01743 368370 

 
 

“It’s better to light a 
candle than curse the 

darkness” 
 

Eleanor Roosevelt    

mailto:dpm@shropshirecab.cabnet.org.uk
mailto:dpm@shropshirecab.cabnet.org.uk


Joint News     

PACC has been working with 
Shropshire Council on the    
design, commissioning,  
delivery and review of the new 
Information, Advice, Support 
Service (IASS) which is  
required to be established as 
part of the SEND reforms.   
Historically the majority of  
information and advice around 
special educational needs has 
been provided by local Parent 
Partnership Services.  The 
SEND reforms require a new 
more extensive service to be 
established that is; 
 
 Impartial, confidential 

and accessible 
 Dedicated and easily 

identifiable 
 Builds on existing        

information, advice and 
support services 

 Covers education, health 
and social care 

 Jointly funded and       
delivered by Local       
authorities and Clinical 
Commissioning Groups 

 Free at the point of     
access 

 Promotes independence 
and self-advocacy for 
children, young people 
and parent carers 

 
When exploring what      
Shropshire parent carers   
wanted their local IASS to look 
like we particularly considered 
what the phrase ‘information, 
advice and support’ actually 
entails and what makes a    
service impartial. We offered a 
workshop for members and  
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Building the Shropshire Information, 
Advice & Support Service 

stakeholders (26 took part) and a 
paper/electronic members’  survey 
(35 anonymous responses). This 
summary is  taken from the full 
report -  available on PACC     
website. 

Workshop and Survey  findings 
What makes a service           
impartial? 
 
The top 3 criteria for deciding 
whether a service was impartial: 
 
 Not driven by finances/no 

vested interest in the final 
decision made 

 All information given, not just 
selected information 

 Providing information in the 
best interests of the child and 
family. 

 
Suggested definition for an        
impartial service was, an impartial 
IASS should offer; 
 
 A one stop shop for          

information and direction 
through the system. 

 Support and guidance which 
is individual and   unbiased 

 Empowerment for parents/
carers to navigate the system 
and make positive decisions 

 Different ways to access the 
service according to users 
preference. 

 
What is Information, Advice 
and Support? 
 
It was apparent from discussions 
that parent carers felt that this was 
a very wide remit and includes a 
wide range of activity.   
 

There was a clear feeling 
amongst parent carers that   
information, advice and support 
were three different things,   
although with some overlap; 
 
 Information –  the facts  

e.g. locations, contact   
details, what the options 
are, legal frameworks etc 

 Advice – discussions about 
options, help to decide 
what would be appropriate 
or helpful, working out 
other arrangements that 
would be needed (such as 
transport or respite) 

 Support – building       
confidence and skills,  
practical support to       
implement decisions,  
emotional understanding 

 
Top 3 identified barriers to    
obtaining information:  
 
 Not knowing where to go 

and what to ask 
 Not having the time/due to 

working 
 Agencies unwilling to   

consider different ways to 
do things – not being   
person centred. 

 
Top 3 ways to receive           
information:  
 
 Email (tailored to your 

needs and central email 
list were highlighted) 

 Website (interactive based 
on circumstances/one stop 
shop website) 

 Post. 



As a family carer you can now 
register for Shrophire RCC’s 
Icare Card and access the     
various discounts and other  
benefits offered by over 40  
businesses across Shropshire.  
 
All you need to do is ring 01743 
341995 to register your details 
and then send us in a  passport 
size photograph of yourself (with  
your name on the back) and a 
stamped self-addressed  
envelope to Shropshire RCC  
Carers Support, 4 The Creative  
Quarter, Shrewsbury Business 
Park, Shrewsbury, SY2 6LG.  
 
You will then receive from us a 
personal I Care Card with your  

Discount card scheme for  
family carers 
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photograph attached and a list of 
local businesses offering special 
discounts for carers.  
 
Details of the scheme and the 
businesses offering discounts can 
also be seen on www.shropshire-
rcc.org.uk/carers.   
 
We can also add an emergency 
contact number on the back of 
the card in the event that you, as 
the carer, became ill or involved 
in an accident.  If you would like 
us to do this just  write the  
emergency contact number on 
the back of your photograph 
alongside your name. The card is  
valid for 3 years as long as you 
continue to be a carer.  

If there are not many         
businesses in your area at    
present then help us to add 
more by   becoming and I Care 
Card volunteer! We are looking 
for volunteers who would be 
happy to approach local     
businesses about   joining the I 
Care Card Scheme.  We will 
provide you with the            
information pack, the answers 
to any frequently asked     
questions and an eye catching 
blue I Care Card Scheme    
window sticker for when they 
join the scheme.   

Please ring Julie Alanthwaite on 
01743 341995 for more           
information on volunteering.  

We also identified three main 
areas for improvements based 
on the survey: 
 Weekend and evening   

advice service 
 Increased availability 

needed in areas outside 
Shrewsbury 

 More face to face support 
 
PACC recommendations 
 Use of Parent Carer     

definition of an impartial 
IAS service (see above) 

 Involve parent carers in 
the design of the new  
service and in the steering 
group for new IAS service. 

 Ensure that the service 
provides information,    
advice & support as 3   
levels of service. 

 Consider whether the 
commissioned service 
would be an information 
gateway to specialist     

 Identification of what IAS 
means in local context,   
review of what is currently 
on offer and build on      
existing provision and       
co-ordinate. 

 Further consultation with 
parent carers and service 
providers on delivering the 
full range of access to IAS 
(web, phone, email, face-to-
face, group settings). 

 Comprehensive training for 
information providers in  
experience of parent carers, 
national and local context, 
listening skills, appropriate 
approaches, identification of 
need.   

 Monitoring and record  
keeping on quality of       
interaction with parent   
carers 

 External standards for IAS 
Services to measure quality, 
equality, individualisation,        

 transparency,              
communication, delivery 
and arrangements. 

  IAS Services should be  
proactive and not solely  
reactive, waiting for     
parent carers to come to 
them with problems.  

 
What Happens Next? 
 
PACC representatives are      
involved in on-going discussions 
with Shropshire Council and 
Shropshire Clinical  
Commissioning Group about the 
commissioning of a new  
Shropshire Information, Advice 
and Support Service.  We have 
a representative on a task and 
finish group that is developing  
a service specification and 
which will inform a tender  
process later in the year.   
 

http://www.shropshire-rcc.org.uk/carers
http://www.shropshire-rcc.org.uk/carers
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One of the issues that families 
often raise with PACC is how 
do they request support from 
Children’s Social Care Services.  
Families clearly find the system 
confusing and unclear and this 
combined with the fact that in 
many cases the decision to ask 
for help often coincides with 
families reaching crisis point, 
has made this a priority work 
area for PACC.  We have  
started discussions with  
Shropshire Council about how 
we can work together to make 
the process for requesting  
Social Care support more 
transparent and straight  
forward.  In December we also 
invited Steve Broach, a  
Barrister with a particular  
interest in disability law, to 
present at our AGM and Open 
Meeting.  The aim of this event 
was to provide those attending 
with an understanding of the 
legal framework around social 
care support for disabled  
children.   
 
Some key messages came 
from the event; 
 
 All disabled children are 

classed as ‘Children in 
Need’ under the Children  
Act 1989 s 17(10(c)  

 A child or young person is 
disabled if they have ‘a 
physical or mental       
impairment that has a  
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Requesting Support From Children’s  
Social Care Services For Children & 
Young People With a Disability In 
Shropshire 

 ‘substantial’ and ‘long-term’ 
negative effect on your   
ability to do normal daily  
activities’.  

 ‘Substantial’ is more than  
minor or trivial - eg it takes 
much longer than it usually 
would to complete a daily 
task like getting dressed 

 ‘Long-term’ means 12 
months or more - eg a 
breathing condition that   
develops as a result of a 
lung infection 

 The definition of disability   
 includes a range of         
 conditions including Autism, 
 physical difficulties and 
 learning difficulties.   
 All ‘children in need’ are   

entitled to a social care    
assessment to decide if    
services are required.   

 The assessment should be 
appropriate to the level of 
need but the assessment 
should be robust and the 
child should be seen.  If the 
decision is that specialist  
services are not required 
then there should be a clear 
and transparent basis for 
that decision that is shared 
with the family. 

 ‘Early Help’ assessments are 
carried out under Children 
Act 2004 s 10 and are      
designed to help children 
who do not meet the   
threshold for being a ‘child in 
need’. 

PACC has raised concerns with 
Shropshire Council that  
families have on occasions not 
been able to access a child in 
need assessment when  
requested, despite their child 
being disabled.  We recognise 
that not all children who are 
considered disabled under the 
definition above, will need  
access to either a social  
worker or specialist services 
but we are concerned that 
even in situations where the 
disability has resulted in a 
high level of need appropriate 
assessments have still not 
been carried out.   We are 
pleased that Shropshire  
Council have responded       
positively to our concerns and 
it has been agreed that PACC  
representatives and  
Shropshire Council Social Care 
staff will meet to discuss a 
number of case studies where 
requests for a social care  
assessment have been made 
but not gone ahead.  In doing 
this we hope to define and 
agree a clear process for  
making a request for a child in 
need assessment so that  
parent carers and staff know 
and understand exactly what 
should happen in each  
circumstance.  This process 
will then be included in the 
Shropshire Local Offer.   
 



Charlotte’s Trikes for hire 

Ray Hughes, is the Shropshire 
based Helper for Charlottes 
Tandems, a charity which  
enables children and adults 
with special needs to have a 
free 2 month loan of a tandem 
so they can enjoy the wonders 
of riding a bike.  

Ray has a fleet of cycles for hire 
stored at his home  in Easthope 
near Much Wenlock. (Other  

helpers are based in Bromsgrove, 
Chester, Leicester and beyond). 

  
In addition to tandems, Ray has a 
tag a long, a tandem trike and the 
latest gifted   tandem (from Quest 
88 in Shifnal) a 'Buddy Bike' (see 
pics of this and other bikes on 
their website and at http://
buddybike.com ). 
  

All Ray asks is the borrower      
collects the bike from his house 
and returns when the hire period 
is up. 

Help with helmets, hi vis jackets 
and advice including a test run 
and some training is available if  
required.  
 

Ray promotes sustainable 
transport in his day job with  

Shropshire Council and is a  

Bikeability instructor so can give 
plenty of help and support.  
  
If anyone would like to hire a 
tandem, they simply complete a 
contact form on the website as 
a first step. 

Contact Ray Hughes on 
01746 785659 

www.charlottestandems.co.uk 
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SEND Reforms 

 
There is understandably still a lot of confusion amongst parents about the new SEND system  
especially the process for transferring from a Statement or Learning Disability Assessment to an    
Education, Health and Care Plan. Below are two links to information that might help you with  
understanding the new system and to become more familiar with it. 
 

http://www.specialeducationalneeds.co.uk/transitioning-statements-to-ehc-plans.html 
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/education,-health-and-care-
plans-(ehcps)/ 
 
In addition to this, below are a series of further information about the reforms that might be of     
interest to you 

http://www.thedyslexia-spldtrust.org.uk/ 
 

http://www.preparingforadulthood.org.uk/who-we-are - PFA are one of the key delivery partners for 
the SEND reforms – post 14 transition reviews are now called the preparing for adulthood review. 
 

https://www.gov.uk/government/publications/send-guide-for-parents-and-carers 
 

https://www.gov.uk/government/publications/send-guide-for-schools-and-alternative-provision-
settings 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/306952/
Statutory_guidance_on_supporting_pupils_at_school_with_medical_conditions.pdf 
 
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/   

http://shropshire.gov.uk/special-education-needs-and-disability-(send)/education,-health-and-care-
plans-(ehcps)/one-page-profiles/ 

http://buddybike.com/
http://buddybike.com/
http://www.specialeducationalneeds.co.uk/transitioning-statements-to-ehc-plans.html
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/education,-health-and-care-plans-(ehcps)/
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/education,-health-and-care-plans-(ehcps)/
http://www.thedyslexia-spldtrust.org.uk/
http://www.preparingforadulthood.org.uk/who-we-are
https://www.gov.uk/government/publications/send-guide-for-parents-and-carers
https://www.gov.uk/government/publications/send-guide-for-schools-and-alternative-provision-settings
https://www.gov.uk/government/publications/send-guide-for-schools-and-alternative-provision-settings
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/306952/Statutory_guidance_on_supporting_pupils_at_school_with_medical_conditions.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/306952/Statutory_guidance_on_supporting_pupils_at_school_with_medical_conditions.pdf
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/education,-health-and-care-plans-(ehcps)/one-page-profiles/
http://shropshire.gov.uk/special-education-needs-and-disability-(send)/education,-health-and-care-plans-(ehcps)/one-page-profiles/
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Shropshire Local Offer  

Within this search tool you will also 
find information about Education 
Health Care Plans, SEN Support, 
Personal Budgets, Moving into 
Adult Life, and more.  
 
This search tool forms a part of the 
Local Offer, which is still in its  
infancy. But we feel confident that 
this search tool is the first step in 
our journey to building a Local  
Offer that responds directly to our 
community’s needs. 
 
This can be found at 
www.shropshire.gov.uk/local-offer 
 
Our Local Offer is much more than 
just about finding services.  
 
Although under development, our 
Local Offer homepage will link to 
further information about: 
 
 Health 
 Education 
 Social Care 
 Moving into Adult Life 
 Guidance & Support 
 
This will include information about 
Shropshire’s Clinical  
Commissioning Group, Compass 
and Early Help, Children’s  
Development Centres, Transport, 
SEN in schools and colleges, and 
more. 
 
We are really pleased to announce 
that schools, early years nurseries, 
and colleges are now working on 
their information to be included 
within the Local Offer. And, In 
some cases, working together with 
their SEND families and young  

people to produce their own  
Local Offer webpages that are 
specific to the needs of their 
children and young people.  
 
Our Local Offer Coordinator is 
presenting at various events 
across the county to widen the 
reach of knowledge and  
understanding about our  
Local Offer. We will be  
introducing the search tool to 
providers and educational  
settings, as well as attending 
parent groups, local events, and 
conferences to increase public 
awareness. This will hopefully 
lead to an increase in services 
entering their information,  
increasing the range of services 
for you to explore. We welcome 
those interested in including 
their service to register and  
upload their details or contact 
the team at  
local.offer@shropshire.gov.uk 
for further information. 
 
As always we are eager to hear 
about your experience of using 
our Local Offer. We use your 
feedback to improve the service 
that we deliver, and to influence 
the design and development of 
this new service. Please email 
the Local Offer team or submit 
your feedback via the search 
tool. 
 
Or if you know of a service that 
should be included, please  
direct them to the Local Offer 
website or email their details to  
local.offer@shropshire.gov.uk  

Last term we informed you 
about the SEND Reforms, the 
Local Offer, and what  
Shropshire is doing in  
response to the new statutory 
duties as outlined by the  
Children and Families 
Act 2014. 
 
Since then a designated Local 
Offer Coordinator, Zara  
Bowden, has been appointed 
to continue designing and  
developing our Local Offer.  
 
Working alongside partners in 
health, education, and social 
care, with representatives 
from adult and children’s  
services, the voluntary  
community sector, and parent 
carers, we have commissioned 
and co-developed a search 
tool that enables you to find 
services and information to 
support your child.  
 
You can search for services 
under seven categories: 
 

 Guidance & Support 
 Health 
 Social Care 
 Early Years 
 School Years 
 Young People 
 Activities 
 

You can also search for key 
words, age range, services 
within a specific postcode  
area, or by service name. 

‘Opportunities for life’ 

 

http://www.shropshire.gov.uk/local-offer
mailto:local.offer@shropshire.gov.uk
mailto:local.offer@shropshire.gov.uk
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Shropshire Autism Needs Analysis 

 

PACC representatives have been involved in the work on completing the Shropshire Autism Needs 
Analysis which is identified as a priority in the Shropshire Children’s and Young People’s and  
Families Plan. 

The group working on the needs analysis have done some initial work on identifying what is  
available in Shropshire to support families with children who live with autism or autistic traits.  This 
included an event where professionals and parent carers came together to discuss the current  
picture.  It is clear from this initial work that while there is some information about the number of 
families affected by autism in Shropshire there is not enough.  The group has also gathered some 
feedback from families that identify a number of consistent areas that need further investigation.   
 
PACC is really pleased that following this initial work Shropshire Council has undertaken to carry out 
a comprehensive data and feedback exercise about the number of families and young people living 
with autism and autistic traits in Shropshire and their experiences of services. 
 
The surveys below have been developed to give an opportunity for all those affected by autism in 
Shropshire a chance to share their knowledge and experience.  It is a really valuable opportunity to 
ensure that decision about services are well informed and designed to meet local need and we 
would encourage any parent carer or professional who supports a young person with autism or  
autistic traits to complete them   
 
Please find below the three survey links for the autism questionnaires: 
 
Parents – http://new.shropshire.gov.uk/get-involved/autism-feedback-parents/  (this link is public-
facing) 
Schools – https://www.surveymonkey.com/s/autism-schools-feedback 
Service Providers – https://www.surveymonkey.com/s/autism-provider-feedback 
The surveys will be live until 29th March. 
 
If possible please do complete the survey online, however there is a paper copy of the survey for 
parents/guardians which matches the online version, and this can be sent out on request.  Please 
contact Charlotte Cadwallader on 01743 253937 if you would like a paper copy of the parents  
questionnaire sent out to you. 

http://new.shropshire.gov.uk/get-involved/autism-feedback-parents/
https://www.surveymonkey.com/s/autism-schools-feedback
https://www.surveymonkey.com/s/autism-provider-feedback


 

Celebrating Christmas at 
‘Smile it’s Wicked’ club , 

Shrewsbury 

Good News for Youth Clubs 
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PACC is pleased to be able to 
confirm that the 4 disability and 
additional needs specific youth 
clubs run currently by Shropshire 
Youth Service will continue  
beyond 1st April, regardless of the 
changes to the way youth  
services are commissioned and 
delivered in the area.  Ongoing 
funding for the clubs in  
Shrewsbury (x2), Bridgnorth and 
Ludlow has been secured  
following representation from 
PACC and parent carers of the 
young people who use these 
groups.   
 
Due to the changes in the       
delivery of Youth Services in  
general, there might be some 
changes in the staff supporting  

these groups as new contracts 
are negotiated, however  
Shropshire Council have  
committed to keeping any 
changes to a minimum.  The 
arrangements for each club 
may progress at a slightly  
different pace to as individual 
circumstances are worked 
through, however the young 
people will be able to continue 
to access the clubs and to  
benefit from the activities and 
friendships opportunities they 
provide.   
 
Thank you to all of the parent 
carers who shared feedback 
about the value of these clubs 
and the need for them to  
continue. 

The Basil Houghton Memorial 

Trust is a local grant giving 
Trust able to make small grants 

to support people with learning 

disabilities and their family   

carers either directly or through 

voluntary organisations       
supporting people with learning 

disabilities. 

The Trust was established with 
an endowment from Mrs Doris 
Houghton and named after her 
son, the late Basil Houghton of 
Shrewsbury, who himself had a 
learning disability. Mrs    
Houghton was particularly keen 
that the money should be used 
to allow people with a learning 
disability to fulfil their dreams 
or aspirations and to improve 
the quality of their lives either  

individually or collectively.  
Examples of the type of award 
given to date include: 
 

 Contributions towards        
holidays with or without the 
family  

 Payments for support to   
enable travel or  

        entertainment or social     
 activities.                           
 Payments to achieve an          

individual ambition.                 
 The provision of items and 

payment for services such as 
equipment that will enhance 
life and is not a statutory  
requirement. 

The trust has and is able to make 
small grants within the following 
strict criteria: 

 Individual beneficiaries must 

 have a learning disability and 
 be resident in Shropshire. 

 Organisations seeking     
support can visit their    
website for further details. 

Grants will only be awarded for 

services which are not the   
responsibility of statutory   

bodies or are additional to 

those provided by statutory 

bodies 

Individual applicants may     

apply for up to £300. Anyone 

interested in making an       

application should contact the 
Basil Houghton Trust by email 

to Houghton.trust@shropshire-

rcc.org.uk The Trustees meet 

quarterly in June, September, 

December and March 

The Basil Houghton Memorial Trust 

mailto:Houghton.trust@shropshire-rcc.org.uk
mailto:Houghton.trust@shropshire-rcc.org.uk
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Face 2 Face Befriending Scheme News 
in Shropshire, Telford & Wrekin 

Befriender Training Course 
 
Well, we have a wonderful group 
of 12 volunteers that are 4 weeks 
into our Befriender training. We 
have learnt a lot already: what it 
takes to be a Befriender, active 
listening, the importance of     
silences, trust, the difference    
between Befriending and being a 
friend and paraphrasing just to 
name a few modules we have 
covered.  
 
I always find it extremely       
touching to see and hear       
everyone’s passion and sincere 
desire to help other parent carers 
to feel understood, supported 
and less isolated. I have every 
faith that our trainees are going 
to be an absolute asset to our 
growing Befriending team.  
 
We thought we would share one 
of the exercises with you where 
everyone had fun when asked to 
draw a ‘Befriender’s Hat’ and to 
fill it with words that described 
the qualities you feel you need as 
a Befriender. We had lots of    
different hats, from Easter     
bonnets to comfy old straw hats, 
but one style seemed the win the 
day—a wooly bobble hat. Chosen 
because its warm, comfortable 
and cosy! 

The list of qualities the group 
felt were endless, but here 
are a few of the qualities a 
Face 2 Face Befriender can 
offer you— 

Empathy, non judgmental  
acceptance, good listener, 
personal experience,        
compassion, trustworthy, 
time, respectful and           
understanding. 

Here are a couple of quotes 
from our new recruits        
regarding what they feel    
Befriending is… 

“A place to share the darkest 
shadows in your heart and 
somewhere to celebrate even 
the smallest joys, a place of 
compassion and support , a 
bridge between you and me” 

“A trained volunteer who can 
offer support through having 
been through their own     
journey, so can empathise in 
a very real way” 

New leaflet design  

We are very excited to launch 
our new leaflet and contact 
information cards. The leaflets 
now also include a referral 
form that can be completed 
and given/ posted back to us 
to start the referral process 
off. We also have designed 
some contact information 
cards that are the perfect size 
to slip into your purse/wallet 
which have details about the 
scheme and important        
telephone numbers.  

Halloween and Christmas 
card Competitions  
 
We just wanted to say a really 
big thank you to everyone that 
entered into our Halloween 
Pumpkin and Christmas Card 
competitions. We have run 
these via our Facebook pages:  
 
Telford and Wrekin  
Face2Face Telford and Wrekin 
And  
PODS (Parents Opening Doors) 
 
Shropshire 
Shropshire Parent and Carer 
Council 
 
Winners were: 
Pumpkin Fun—Luke Garvey 
aged 7 
Christmas Card—Jacob 
Minshall aged 3 1/2 
(Shropshire) and  
Jessie Collins also aged 3 1/2 
(Telford and Wrekin) 
 
I think everyone had lots of fun 
making their entries and we  
really enjoyed receiving them. 
 
Keep your eyes peeled for    
future competitions. 
 



Face 2 Face News     

Face 2 Face news continued…. 

Crafty Parent Carer Groups 
 
We have recently done some 
craft sessions in our parent 
groups. Be it Christmas Wreath 
making or our earring making 
session at Monkhouse Granary, 
fun was had by all. We are  
planning to incorporate craft 
sessions, as well as some other 
well- being activities for parents, 
in future parent groups. Make 
sure you keep your eye on our 
Facebook pages to get up to 
date info.  

 
 
 
 
 
 
 
 

New Dawley Parent group 
 
We are excited to be launching 
another parent group in the 
Dawley area. It will be held on 
the last Thursday of each month 
in the Lighthouse Children's  
Centre.  In February, visitors to 
the group will be the chair from 
PODS and a School Nurse. In 
March, there will be information 
about our Face 2 Face scheme 
and the Independent Supporters 
service. The group is being      
co-ordinated by Debbie Garvey, 
one of our Befrienders and a 
committee member of PODS. 
 
Joint PACC/ Autism West 
Midlands Parent groups 
 
We are now  helping to support 
these joint groups with Face 2 
Face support.  

At the moment a group is held 
at the Central Baptist Church 
Shrewsbury once a month in 
the morning, but we are also 
looking at the possibility to 
start a similar group in 
Bridgnorth. We will keep you 
posted. 
 
 
 
 
 
 
 
 
Please remember you are 
not alone  
 
If things are tough at the    

moment, if you are feeling like 

you need someone to chat to 

that truly understands from 

personal experience, we are 

here to offer you emotional 

support, understanding and 

empathy.  We are a team of 

parent carers ourselves, we  

understand the feelings and 

emotions that come along with 

that role. You might just be 

surprised how much having a 

trained Befriender to chat to 

really helps.  If you would like 

more information about       

receiving  support from a     

Befriender or generally about 

the Face 2 Face Befriending 

Scheme   

 

Contact Shana Weare  

Tel: 07557 130 091 or  

email: f2ftelford-

shropshire@podstelford.org 

 

 

 
 

Shana Weare - 
Face 2 Face Co-ordinator  

Telephone : 07557 130 091 
Email :  

f2ftelford-
shropshire@podstelford.org 

 
The dates of the April parent 
carer groups where you can 
meet a Face 2 Face Befriender 
 

PACC OASIS meetings 
(Shropshire) are: 

 
Joint PACC/AWM group    

Thursday 2nd April 10am-

11.30am at The Central Baptist 

Church , Shrewsbury 

Evening Wednesday 22nd April 

8pm-10pm at Monkhouse    

Granary  

Evening  Thursday 2nd April

(Spectrum)  8pm-10pm at Lord 

Hill Hotel 

Joint PACC/AWM group                    
Friday 24th April - 10.30am-
12.30pmAt Cartway URC/
Methodist Church, Bridgnorth 

 

PODS Parent meetings 

(Telford & Wrekin) are:  

Daytime  Monday 13th April  

10am-12pm at Hadley learning 

Community  

Evening  Thursday 9th April 

7pm-9pm at Sainsbury's Telford  

Dawley Parent group Thursday 
30th April 9.30am-11.30am at 
Lighthouse Family Centre  
Dawley 
 

mailto:f2ftelford-shropshire@podstelford.org
mailto:f2ftelford-shropshire@podstelford.org
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Naidex - NEC Birmingham 
28th - 30th April 2015 

Free entry 
 

Naidex is the UK's largest disability, rehabilitation and 
homecare event with over 300 exhibitors featuring the latest 
products and services to aid independent living.  

 Discover the latest products available all under one roof 

 Attend a free CPD-certified conference 

 Meet the experts and get independent advice 
 
Product categories include: 
Mobility & Transport, Bathing & Showering, Daily Living 
Aids, Children’s equipment, Access Equipment, Furniture,  
Adaptation, Leisure & Sports, Charity & Advice and  
Communication & Telecare 
 

For further details and booking infor- mation, 

Birmingham Autism Show 
At the Birmingham NEC 

 
Taking place in Birmingham, The 
Autism Show is for the growing 
community of parents, carers,    
professionals and individuals on the 
autism spectrum who all too often 
don’t know where to turn for       
answers. 
 
The event attracts more than 
10,000 people searching for the   
latest information, advice, products 
and services on the condition. 
 
 Hear the UK’s leading Autism 

Professionals 
 Discover 100’s of features and 

services 
 Listen to adults on the Autistic 

Spectrum 
 Learn new strategies and     

approaches 
 Access one to one specialist 

advice 
 Interact with innovative     

sensory products 
 
For further details and booking    
information, please visit their    
website at  
www.birmingham.autismshow.co.uk 

Friday 19th June 2015 
10am-5pm 

 
Saturday 20th June 2015  

10am - 4.30pm 

 

Kidz Up North 
Thursday 19th November 2015 

EventCity, Barton Dock Road, Manchester, M17 8AS 
9.30am-4.30pm 

 

FREE UK exhibition dedicated to  
children and young adults with    

disabilities and special needs, their families and the  
professionals who work with them. 

 
Over 170 exhibitors offering advice and information on  

funding, mobility, seating, beds, communication, access,  
education, toys, transport, style, sensory, sports and leisure 

and more...... 
For further details, visit 

www.disabledliving.co.uk/Kidz/North or  
email info@disabledliving.co.uk 

Disability Rocks 
The Big Tour 2015 

 

Positive experience 
through music & arts. 
Visit their website for 

details of their Summer 
tour. 

www.disabilityrocks.org/ 
 

Motability 
 

The Big Event 
Friday 8th May 

Saturday 9th May 
EventCity 

Manchester 
www.motability.co.uk 

Upcoming Disability Shows 

http://www.birmingham.autismshow.co.uk
http://www.disabledliving.co.uk/Kidz/North
mailto:info@disabledliving.co.uk
http://www.disabilityrocks.org/
http://www.motability.co.uk/whats-on-and-get-involved/one-big-day/
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Shropshire News     

Steven Chamberlain, a lecturer in film and animation at the school of Visual Communication at BCU, 
and a recipient of the Personal Tutor, discussed ways he supports ASD students in his class, including 
letting them sit under the desk or in their own space if that is what is required. As a lecturer of visual 

arts and an artist himself, he produced figurative slides with no words, which I for one found  
challenging! 

The final talk of the day was by Jacqui Ford and Barbara Titmuss from Weston College, a mainstream 
further education college, which has some enlightened support practices, for both staff and students. 
In order to access this support, however, the students need to come from the local area. However, 

the conference was attended my many professionals from colleges across the country who were keen 
to learn about the Weston College model. In particular, Barbara Titmuss discussed a residential house 

attached to the college which students can stay in to learn about being away from home in a safe 
and supported environment. 

From a parents’ point of view, the conference did not specifically address how to access some of this 

help, which would have been helpful. However, it was enlightening to learn that there are good     

practice models out there, and if you have a child considering university, or even a child who thinks 

university would be a step too far, I would recommend that you seek them out, and learn how well 

students can be supported. 

Supporting Autistic Students at College 
and University run by AWM 

 

 
 

This conference was aimed to outline what is 
good practice in supporting students who are on 
the spectrum in accessing higher education in  
mainstream settings. The programme pointed 

out that for those autism starting university can 
be a very stressful time for students as they 

have to get accustomed to new environments, 
new teachers and new timetables. The talks 

were based around that theme. 
 

A team from Birmingham City University (BCU) 
outlined some of the problems students  

encounter in the step up from school and  
college, including self-directed learning, more 
abstract learning outcomes, and approaching 

unfamiliar staff whose names they don’t know, 
as well as life skills, living away from home. BCU 
run a summer school for new students so they 

can be introduced into what it is like to live 
away from home, with advice on shopping, 
budgeting and socialising – and even a bed 

making competition! 

This was followed by a fascinating talk by a  
student from Wolverhampton University, 
Corey Wood, who is on the spectrum. His  

account was wonderfully frank and he talked 
about how his first year was a failure because 
he enrolled on the wrong course (it entailed a 
lot of teamwork which didn’t suit his learning 
style); he also struggled with an appointment  
system which was meant to support him, but 
didn’t because he had to wait for help at an 
allotted time rather than having someone 

supporting him throughout.  At times he felt 
suicidal. With the support of  

Autism West Midlands, he accessed the  
support he needed and is now enjoying his 

fourth year. It was encouraging to hear such 
a personal account. 

Joint News     

This conference took place in February 2015 and 
was attended by Kat Slade a PACC Committee 
member. Below she shares information from the 
day 
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Whether you join the weekend as an individual or a family we will endeavour to group you in an ability 
appropriate way to give you the best experience possible.  
 
After all the fun you’ll be relaxing back in your own en`-suite room before being re-fuelled with seasonal 
meals provided from Friday evening meal through to Sunday lunch all in our Caribou dining room.  Talk 
to us about our bedroom and dining equipment/aids which can be made available upon request. 
 
You’ll meet lots of new people, sharing experiences together in the accommodation lounge where there 
is tea and coffee available all day. 
Does this sound like your idea of fun?  We're sure you’ll love it and at only £150 per person in a shared 
en-suite room or £225 per person in single en-suite rooms you’ll love the price too.  This includes four 
instructed activities, full-board from Friday evening meal to Sunday lunch, unlimited tea and coffee,   
accommodation in modern en-suite rooms all at ground floor level and the services of a dedicated     
activity leader with each small activity group throughout the weekend. 

The Pioneer Centre 

Joint News     Joint News     

Our first adventure holiday during August 2014 was so well 
received we're doing it all again.  Only this time you've got 
three dates to chose from! No excuses this time that 
you're busy watering your tomato plants or weeding the 
patio. 
 

This summer come and enjoy an activity weekend at     
Pioneer Centre in the rolling green hills of picturesque 
South Shropshire. Pioneer Centre is easily accessible, only 
a 45 minute drive from the centre of Birmingham and close 
to some of the UK well known tourist destinations such as 
West Midlands Safari Park and the Severn Valley Railway. 

Through four adventure activities during the course of the 
weekend we’ll provide you with opportunities to achieve 
things you previously thought your disability prevented 
you from trying; a chance to push yourself beyond what 
you may have thought possible!  Have a go at wheelchair 
abseiling on our purpose built and specially designed  
tower for example.  Our fully qualified and experienced 
instructors will provide you with memories you’ll never 
forget.  We also have a variety of aids that can be used 
on activity sessions which will help you achieve great 
things.  



‘TOO many of our children are 
needlessly dying or left       
disabled due to lethargic     
bureaucracy’ in introducing a 
revolutionary vaccine, says the 
father of the UK’s meningitis 
movement. 
 
January 22 marks the second 
anniversary of the UK’s first 
vaccine for Meningitis B, the 
most common cause of     
bacterial meningitis, receiving 
its EU licence, proving it is 
safe and effective. 
 
Fresh Meningitis Now figures 
highlight that, within the time 
since the vaccine was licenced 
– 24 UK children under-one – 
one a month – could have 
died of the aggressive disease. 
 
The UK has one of the world’s 
highest Meningitis B rates,  
killing more of the country’s 
under-fives than any other  
infectious disease. 
 
In total, one in 10 people die 
and at least one in three    
survivors suffer lifelong after-
effects, including limb loss, 
brain damage, epilepsy,   
deafness and blindness. 
 
 

Two years and still no vaccine 

Telford & Wrekin News     

Meningitis Now founder Steve 
Dayman MBE, who launched the 
UK’s meningitis movement after 
losing his baby Spencer to    
Meningitis B in 1982, said:  
 
“I have waited half my life for 

this vaccine – it’s a water-
shed moment in the fight to 

eradicate the deadly disease. 
 

“Now is the time to act to 
save our children. 

 
“On this unwelcome            
anniversary, I call on        

Government and the vaccine 
manufacturer to take          

advantage of the last window 
of time before the General 

Election to do the right thing. 
 

“I’m deeply concerned this 
vaccine will fall off the radar 
in the coming months, when 

it should be introduced       
immediately.” 

 
The charity’s figures also show 
there were around 1,130       
Meningitis B cases during the   
period. 
 
Of these, at least 452 people 
could have died or suffered      
disabilities, which cost the NHS 
over a lifetime. 
 
Last March, the Government 
agreed that the vaccine would be 
given free to babies and infants 
on the NHS, subject to price    
negotiations with manufacturer 
Novartis. 
 
Negotiations began in August, but 
have not concluded.  

Meningitis Now launched Beat it 
Now! to unite supporters and  
politicians to urge the           
Government to introduce the  
vaccine as soon as possible   
after licensure. 
 
To join Beat it Now!, donate or 
for more information, visit 
www.MeningitisNow.org. 
 
 
 
 
 
Meningitis and Septicaemia Facts  
 

 Meningitis is usually 
caused by bacteria or    
viruses 

 Meningitis is inflammation 
of the membranes that 
surround and protect the 
brain and spinal cord 

 Septicaemia is blood    
poisoning 

 Some bacteria that cause 
meningitis also cause   
septicaemia 

 Meningitis and septicaemia 
often happen together – it 
is vital to know all the 
signs and symptoms 

 The early signs and    
symptoms of meningitis 
and septicaemia can be 
similar to ‘flu and include 
fever, headache, nausea, 
vomiting and muscle pain. 

 The more specific signs 
 and symptoms include  
 fever with cold hands and 
 feet, drowsiness,   
 confusion, pale blotchy 
 skin, stiff neck, dislike of 
 bright lights and a rash 
 which doesn’t fade under     
 pressure. 

Joint News     

http://www.MeningitisNow.org
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 Meningitis and septicaemia 
can affect anyone, of any 
age, at any time. However, 
babies and young children 
are most at risk, and young 
people between 15 – 24 
years are also a higher risk 
group. 

 In the past 20 years,      
effective vaccines have 
been developed to give  
protection against SOME 
types of meningitis. These 
are offered to all babies and 
young children as part of 
the UK childhood            
immunisation programme. 
BUT there are not vaccines 
to protect against ALL types 

 In January 2013, a vaccine 
to protect against          
meningococcal group B 
(Men B) disease, the most 
common  

Continued…………... 

  In babies, symptoms can 
also include being floppy 
and unresponsive, dislike 
of being handled, rapid 
breathing, an unusual, 
moaning cry and a 
bulging fontanelle (soft 
spot on the top of the 
head). 

 There are an estimated 
3,200 cases of bacterial 
meningitis and 
septicaemia each year in 
the UK. 

 Following bacterial 
meningitis or 
septicaemia, one in ten 
people will die and at 
least a third of survivors 
will be left with lifelong 
after-effects such as 
hearing loss, epilepsy, 
limb loss or learning 
difficulties 

 cause of bacterial        
 meningitis and  
 septicaemia, was licensed 
 for use in Europe. In 
 March 2014, this vaccine 
 was recommended for 
 routine use in the UK child
 hood immunisation        
 programme, provided a 
 cost- effective vaccine 
 price can be agreed. 
 
If you suspect someone may be 
ill with meningitis or  
septicaemia, trust your instincts 
and get immediate medical 
help.  

For more information visit 
www.MeningitisNow.org 

or call 01453 768006. 
Freephone helpline 0808 

80 10 388.  

About Meningitis Now 

Meningitis Now, the UK’s    
largest charity fighting the  
disease, formed after  
Meningitis UK and Meningitis 
Trust merged in April 2013. 
 
The newly united charity, with 
around 30 years’ experience  

 Rebuilding futures with 
dedicated support. 

 
 Fundraising to deliver our 

plans. 

exists to save lives and rebuild 
futures – through research, 
awareness and support. 
 
Meningitis Now fights the  
disease on all fronts by  
providing a powerful, united 
voice for people fighting  
meningitis. 
 
 Saving lives by funding 

vaccine and preventative 
research. 

 
 Reducing the disease’s   

impact through awareness 

http://www.MeningitisNow.org


MP, Parliamentary Under       
Secretary of State at the        
Department of Health.  
 
The programme is made up of 
57 e-learning sessions, each  
taking between 20 and 40 
minutes to complete. These    
bite-sized modules cover all    
aspects of disability and fall into 
6 key topics: Understanding   
Disability, Person to Person 
(working with me), Family and 
Society (the world around me), 
Decision-making and growing 
up, Health and Wellbeing and 
Behaviours and Emotions. You 
can log-on to the site and create 
your own account. By stating 
your profession or relationship to 
a child or young person, the site 
will suggest a pathway of    
modules designed to cover areas 
which may be of interest or   
benefit to you. The site will also 
keep a record of activity so that 
you can keep track of your    
progress and workers can show 
evidence of continuing          
professional development. All of 
the modules were co-authored 
by children and young people 
with disabilities and are        
punctuated with real-life        
experiences - good and bad. The 
site is clear, bright, easy to   
navigate and full of positive    
images and inspirational stories. 
 
It is the aim of all those involved 
in Disability Matters that the  
programme will be used by  
organisations and individuals  
nationwide to promote equality 
and understanding. The site and 
its resources can easily be used 
for mandatory diversity and 
equality training either as single  

Disability Matters by Ella Baines 
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In 2011, BBC’s Panorama   
programme exposed          
horrendous abuse and lack of 
basic care at Winterbourne 
View, a care home for adults 
with learning disabilities. As a 
result of the subsequent      
Department of Health          
investigation (Transforming 
care: A National Response to 
Winterbourne View Hospital),  
a comprehensive set of       
recommendations were made 
to improve the care and     
wellbeing of people with 
‘challenging behaviour’.  This 
term was used to describe 
people with learning disabilities 
and/or autism.  
 
The report made  
recommendations, amongst 
others, about appropriate place 
of care, improving safety and 
quality, increased  
accountability of paid carers 
and inspection of providers. It 
placed great importance on the 
involvement of service users 
and family members in its  

plans to revolutionise health 
and social care for people with 
learning disabilities and/or    
autism. In addition to the     
report, the Department of 
Health  recognised that more 
needed to be done to improve 
equality for all disabled children 
and adults - not just addressing 
the barriers to accessing     
everyday activities but also 
challenging negative           
perceptions and improve      
understanding.   
 
Following the Winterbourne 
View report, the Department of 
Health provided funding for the 
Royal College of Paediatrics to 
develop a free online learning 
programme called Disability 
Matters to inform and positively 
change attitudes in our society 
towards disabled children and 
young people. 
 
Disability Matters is an            
e-learning programme which 
can be freely accessed on the 
internet. It is intended to be 
used by anyone who works 
with or supports children and 
young people with disabilities. 
Over the last 18 months, the   
e-learning programme has 
been developed with the help 
of many different healthcare 
professionals, experts from the 
voluntary sector, disabled    
children, young people and   
parent carers. The National 
Parent Carers Forum have been 
involved in the project since its 
infancy and have worked hard 
to put forwards the views of 
parent carers. It was officially 
launched in London on 3rd  
February 2015 by Dan Poulter  
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user sessions or face-to-face 
group learning. With a little            
enthusiasm, we may be able to 
come up with a local strategy to 
take this programme into      
organisations and deliver it    
ourselves, improving local      
attitudes and inclusion. 
 
My personal hope for the     
project is that we can harness 
the strength of feeling following 
the events of Winterbourne 
View to challenge negativity  
towards disability and improve 
knowledge. I would like to see a 
change in the perception of 
‘normal’ and ‘abnormal’, and  
instead embrace and celebrate 
the differences which make us 
all special. The future would be 
a brighter place if our children   

could freely access parts of    
society which are currently 
closed to them because of    
discrimination and ignorance.  
 
Hopefully this is one small step 
towards our children achieving 
their full potential with the    
support of those in the wider 
community. 
 
Ella Baines 
 
Parent Carer of a son with     
severe learning disabilities and 
PACC Shropshire member. 
 
GP and representative of the 
Royal College of General      
Practitioners for the Disability 
Matters e-learning programme 

 

 

 

Film Review – Extremely Loud and Incredibly Close  
 

‘Extremely Loud and Incredibly Close is an emotional, rollercoaster of a film, 
that follows the journey of an eleven year old boy, Oskar Schell, coming to 
terms with the death of his beloved father.  The film provides a thoughtful 
insight into Oskar’s view of the world as noisy, dangerous, scary and  
unpredictable.  As viewers we find ourselves urging him on his journey,  
willing him to overcome his anxieties and to come to an acceptance of his  
bereavement.  I watched the film with my family, including an eleven year 
old autistic boy, who was absorbed in the story line and recognised many of 
the issues as those he shared.  Whilst many of us as parent carers will  
wonder if our child could ever be as self motivated and independent as  
Oskar, it provides an interesting insight into the mind of a child who see the 

world in a different way to most of us.  This is of course Hollywood however and Sandra Bullock  
playing the mother, remains composed and elegant throughout, despite the tragic loss of her husband 
and coping with her son, so not quite a realistic reflection of life! 
 

This film is worth viewing and might lead to some interesting conversations with your children. 
 
Christine Thomas 
PACC Parent Representative  

Film Review  
Extremely Loud and Incredibly Close 

 

Don’t miss out on 
life changing DLA 

help. 
 
Contact a Family wants 

to make sure that  
families aren't missing 

out on millions of 
pounds of extra income  

as part of their  
Counting the Costs  

campaign. 
 

Make sure that you are 
not missing out on this 
potentially ife changing 
extra income by calling 
their free helpline on 

0808 808 3555 



We are keen to hear from you about what you would like to see included in Participate in 
the future. We particularly would like to hear about your family’s experiences, top tips or 

celebrations of achievements and photographs are always welcome. 
Please send your articles/information to enquiries@paccshropshire.org.uk or  

info@podstelford.org 

Dates For Your Diary 

 

 
PODS Parent Carer Forum 

Including Face 2 Face Scheme 
 
 
 

Family Groups (Monday):  HLC 10-12 noon 
13th April, 11th May, 1st June, 6th July 
 
Family Groups (Thursday): Sainsbury’s   
café 7-9pm 
30th April, 28th May, 25th June, 28th July 
 

Family Groups (Thursday): New Dawley 
Group 9.30-11.30am 
Thursday’s (Lighthouse, Dawley)  
30th April, 21st May, 25th June 
 
Benefits workshop (& AGM) 
Telford Football Club (The Dugout) 
Wednesday 24th June 10am-2pm 
Free lunch and refreshments provided 
 
Helping Hands Fun Day & Craft Fayre 
Supporting families with disabled children with 
specialist equipment Saturday 25th April-10-2pm 
At St John’s Hall, Muxton 
 
 
 

Parent and Carer Council 
(PACC) Shropshire 

 
OASIS Group - Shrewsbury  
Monkhouse Granary  
Wednesday 22nd April 
8pm-10pm 
 
ASD Specific Group 
Lord Hill Hotel, Shrewsbury 
Thursday 2nd April 
8pm-10pm 
 
Shrewsbury PACC/AWM coffee morning 
Shrewsbury Baptist Church Central 
Thursday 2nd April  
10am-11.30am 
 
Bridgnorth PACC/AWM coffee morning 
Cartway URC/Methodist Church 
Friday 24th April - 10.30am-12.30pm 
 
 
PACC Conference - 4th June 2015  
Venue to be confirmed 
Please see full page advert in this newsletter for 
further details about the event 
 

 
 

 
 
 
 
 
 
 

PACC Shropshire 
PO Box 4774 
Shrewsbury 

SY1 9EX 
 

Tel: 0845 601 2205 
enquiries@paccshropshire.org.uk 

www.paccshropshire.org.uk 

PODS Parent Carer Forum 
Po Box 772 

Telford 
Shrosphire 

TF7 9FD 
 

Tel: 01952 271532/0777 534 2092  
Email: info@podstelford.org 

www.podstelford.org  
 


