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Message from the chair
Keiron Warr
Welcome to the second message from the Chair in our new style newsletter. 
Response so far would seem to indicate that you like the new layout. The newsletter, 
together with our regular e-bulletins and social media are seen as some of the best 
means at present to keep in touch with our members. 

However, there is a lot to be said for word of mouth, and I for one love to hear  
honest expression, whether it be in support or frustration. With this in mind I would 
encourage those who can to please attend regular family groups we hold, where you 
get the chance to meet other parent/carers and also hear from guest speakers. We 
have recently changed the venue for the Brookside evening group to The Elephant 
and Castle Pub in Dawley and have also started a new group in Hollinswood.

We do realise that it is sometimes difficult to attend the groups, especially if you 
do work or have transport or other issues so we are looking at making alternative 
arrangements to accommodate your requirements. With this in mind we have asked 
started asking for feedback on your views on the family groups and the benefits you 
see of these, or possibly any other activity, such as social evenings which you feel 
would benefit you and your families.

On a more formal basis we continue on your behalf to liaise with professional bodies 
within Telford and Wrekin, including the Local Authority, Clinical Commissioning 
group and other charities to keep up to date with current policies and potential 
changes, so that we can keep you informed of how these might affect you and your 
family. We also actively express your views and frustrations to the same authority 
so that they can shape their actions and policies accordingly.

We continue to press for better communication and transparency in ensuring 
that the important things that matter to you, for example SEND, short breaks and 
transition, are shared with all our members and affected families.

I Thank You for all your support and kind comments and assure you that we remain 
committed to supporting you, our members. 

Currently, we are bidding for funding from the BIG Lottery so that we can continue to 
offer the support which is needed and we hope to extend this support if successful. 
The good news is that we are now working on a Stage 2 BID having successfully 
passed Stage 1 funding  application. All the Team are working hard on this as if 
successful, it will allow us to continue the work of PODS and Face2Face scheme and 
meet the ever increasing requirement for our services.

Finally, can I remind you all of the AGM and Information day on Friday 17th June at 
Meeting Point House where I hope to meet and speak to as many of you as I can.



Participation Report
It’s important for you to know what we are doing and how we are ensuring your 
voices are heard at the strategic boards where your voice matters most – this is 
done through the process of ‘Participation’ and ‘Co-Production’.  Most important to 
us is that we hear your voices and the best way of doing this is by talking to you – 
either individually or in group settings such as our family groups. We also use social 
media, surveys and bulletins where all information is anonymised and permission 
granted before sharing where it may be identifiable.  We have produced this graphic 
to demonstrate our core work areas and what we have been involved with – this in 
addition to our main Personalisation Conference in March.
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Person	  Centred	  Planning	  Tools	  

Jayne	  and	  Shana	  have	  attended	  a	  3-‐day	  training	  course	  in	  Staffordshire	  to	  support	  our	  learning	  
around	  Personal	  Centred	  practices.	  	  The	  training	  was	  based	  on	  Helen	  Sanderson	  work	  and	  tools	  used	  
to	  build	  ‘Family	  Conversations’	  and	  how	  children	  and	  young	  people	  can	  be	  supported	  through	  the	  
EHCP	  process	  using	  a	  range	  of	  templates	  and	  tools	  which	  could	  be	  shared	  at	  home	  or	  school/college.	  

We	  will	  be	  running	  a	  workshop	  to	  share	  this	  knowledge	  and	  resources	  with	  families	  but	  in	  the	  
meantime	  you	  might	  find	  the	  following	  link	  useful:	  	  

http://www.helensandersonassociates.co.uk/person-‐centred-‐practice/person-‐centred-‐thinking-‐
tools/	  

Family	  Groups	  

We’ve	  held	  Family	  Groups	  in	  the	  daytime	  (Hadley	  Learning	  Centre,	  Dawley	  Christian	  Centre,	  
Hollinswood	  Community	  Centre)	  and	  a	  new	  evening	  venue	  at	  the	  Elephant	  &	  Castle	  Pub	  in	  Dawley.	  	  
We	  have	  covered	  a	  range	  of	  topics	  including	  school	  issues	  and	  exclusions,	  Emotional	  health	  &	  
wellbeing,	  SEND	  Team	  restructure	  and	  strategy	  and	  we	  also	  hosted	  a	  Telford	  &	  Wrekin	  Council	  
budget	  consultation	  (responses	  are	  available	  on	  our	  website).	  We	  also	  took	  full	  advantage	  of	  holding	  
our	  Family	  groups	  in	  the	  holidays	  with	  Easter	  Egg	  Hunt	  and	  Easter	  activities.	  We	  feel	  it’s	  important	  
that	  groups	  continue	  to	  run	  in	  the	  holidays	  too	  –	  based	  on	  feedback	  where	  you	  have	  told	  us	  the	  

Where	  our	  Sme	  has	  been	  spent	  

Health	   Local	  Authority	   EducaSon	   Training	  &	  Conferences	  

Family	  Groups	   Other	   InformaSon	  Stands	  

Person Centred Planning Tools
Jayne and Shana have attended a 3-day training course in Staffordshire to support 
our learning around Personal Centred practices.  The training was based on Helen 
Sanderson work and tools used to build ‘Family Conversations’ and how children 
and young people can be supported through the EHCP process using a range of 
templates and tools which could be shared at home or school/college.
We will be running a workshop to share this knowledge and resources with families 
but in the meantime you might find the following link useful: 
www.helensandersonassociates.co.uk/person-centred-practice/person-centred-thinking-tools/



Family Groups
We’ve held Family Groups in the daytime (Hadley 
Learning Centre, Dawley Christian Centre, Hollinswood 
Community Centre) and a new evening venue at the 
Elephant & Castle Pub in Dawley.  We have covered a 
range of topics including school issues and exclusions, 
Emotional health & wellbeing, SEND Team restructure and 
strategy and we also hosted a Telford & Wrekin Council 

budget consultation (responses 
are available on our website). 
We also took full advantage of 
holding our Family groups in the 
holidays with Easter Egg Hunt 
and Easter activities. We feel it’s important that groups 
continue to run in the holidays too – based on feedback 
where you have told us the opportunity to chat to other 
families is really important and of course it’s always lovely 
to see wider family members and siblings. 

Health & Wellbeing Board Strategy Document
Thank you to our parents who joined us in Costa Coffee to discuss the strategy. The 
timescale on this was very short so consultation has been limited. We have however 
expressed our concern that the strategy was focussed heavily on adults and older 
people.  We included comments on implications of the Care Act and Children 
& Family Act 2014 and raised our thoughts around Mental Health difficulties 
exacerbating isolation and family difficulties.  The CAMHS Transformation Plans will 
help to support further development of the strategy.

Local Offer
The local offer (www.telford.gov.uk/SEND) continues to be updated with the You 
Said-We Did comments section and information on the Question and Answer 
session from the Personal Budget conference will be shared here too. We will be 
gathering views about the new Local Offer leaflet at the next few family groups.
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Family Group Workshops
We have run a series of workshops including 
‘Behaviour that Challenges’ hosted by Contact 
A Family, ‘Communication/Speech & Language’ 
hosted by Bev Porter from the Learning 
Support Advisory Team at T&W Council and 
our latest one for Story Massage for Children 
where members of the team (Val, Deb Garvey, 
Jayne and Shana) who had attended training 
last September were able to share their 
knowledge with fellow parent carers. 

We have been really pleased that a wide range 
of families have attended these workshops – all 
with different aged children and from a range 
of school settings. We have shared practical 
tips and a wide range of resources.  We plan to 
run further workshops so keep looking out for 
invites and e-bulletins.

Aiming High for 
SEND 0-25yrs
This is main strategic group where families are represented on a bi-monthly basis 
by PODS (albeit individual meetings with key commissioners and attendance 
at working groups continues).  We feedback on issues that have been raised by 
families here and key points from our last report highlighting the inconsistency of 
information provided including EHCP, Personal Budgets/Social Care Assessments, 
whether Short Breaks are meeting the needs of families, requesting an update of 
CAMHS Transformation Plans, discussion around collection of data for Children with 
disability register and how this information is been used.  

We shared the priorities that we continue to work on (based on your feedback) = 
Transition, Short Breaks, Right Information at the Right Time: Communication and 
more imminently our Information/Providers Event on 17th June.



Personalisation Conference
We held a Personal Budget Conference in March at the Holiday Inn, Town Centre and we 
had a great attendance from a range of parents.  The day was supported by Andrew Baxter 
from InControl who is working with the Local Authority to implement Personalisation in 
our area.  The conference was funded by the Department for Education Participation Grant.  
Jayne Stevens (Participation Co-ordinator) and Keiron Warr (Chair) opened the day with an 
introduction to PODS work and we heard from Andrew Baxter, we asked you to share what 

you knew and what you wanted to know about Personal 
Budgets – there were a range of questions that we have 
passed on to service managers and commissioners for a 
response.  We talked about how families can be more 
involved in the processes and also the importance of 
more control and choice.  Personal Budgets are newly 
developing here in Telford &Wrekin and it was great to 
hear from a local parent Simon on the difference it has 
started to make for their family situation.  Sue North 
gave an overview of the Transforming Care programme 
– focussing on the health element and work of the CQC 
teams following Winterbourne View report and also 
personal health budgets which are still in the very early 
days of implementation.  We heard from Diane Partridge, 
Service Delivery Manager for Disabled Childrens Team 
and the ‘Telford Approach’ and she was asked some 

specific questions – those that were not answered on the day are forming part of the wider 
‘Question and Answer’ document which will be shared shortly (currently been finalised at 
time of writing this article).

We had some great feedback and 78% of attendees told us that the enjoyed this event with 
majority saying that it had increased their knowledge and they felt more supported and 
felt they could get more involved.  One particular area of development that was raised was 
that of Transition (a factor that has been highlighted in much of our work and via feedback) 
we have identified this as a priority moving forward. Since the Personal Budget conference 
two initial ‘transition’ meetings have taken place and represented by one of our committee 
members – these are still in the early days and we will share more information via family 
groups and bulletins as the meetings develop. 

Resources to help you with Personal Budgets: Making it Personal, CAF Short Breaks info, 
T&W Personal budgets link…

www.cafamily.org.uk/know-your-rights/disabled-childrens-services/short-breaks

www.kids.org.uk/mip2

www.telford.gov.uk/send
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Cerebra	  Problem-‐Solving	  Toolkit	  

	  

“This	  toolkit	  aims	  to	  support	  disabled	  people	  and	  carers,	  as	  well	  as	  their	  families	  and	  advisers,	  who	  
are	  encountering	  difficulties	  with	  the	  statutory	  agencies	  in	  relation	  to	  the	  provision	  of	  health,	  social	  
care	  and	  education	  support	  services.	  This	  toolkit	  aims	  to	  unpick	  these	  problems	  and	  to	  develop	  
effective	  strategies	  for	  resolving	  them.	  You	  can	  download	  the	  Toolkit	  below”.	  Ref	  Cerebra	  website.	  

Volunteers	  Week	  .	  .	  .	  	  

	  

Thank	  you	  to	  all	  our	  volunteers	  for	  all	  their	  work	  –	  the	  time	  and	  dedication	  is	  really	  important	  to	  the	  
running	  of	  our	  forum	  –	  whether	  that	  be	  via	  sitting	  on	  the	  committee,	  joining	  us	  for	  conferences,	  
representing	  us	  at	  meetings	  and	  groups	  or	  by	  helping	  out	  at	  stalls	  and	  information	  stands	  in	  the	  
wider	  community	  and	  of	  course	  fundraising	  so	  that	  we	  can	  provide	  family	  based	  activities.	  

Could	  you	  be	  our	  next	  “Workplace	  Champion”?	  

We	  have	  advertised	  for	  a	  voluntary	  post	  of	  a	  Workplace	  Champion.	  	  This	  is	  to	  help	  us	  link	  up	  wth	  
families	  who	  work	  and	  are	  not	  able	  to	  engage	  as	  easily	  with	  us	  as	  other	  families	  –	  by	  letting	  them	  
know	  about	  our	  e-‐bulletins	  and	  our	  evening	  groups	  or	  by	  sharing	  information	  at	  their	  workplace	  on	  
our	  behalf.	  	  More	  information	  is	  available	  on	  this	  post	  via	  https://do-‐
it.org/organisations/search?name=PODS	  

	  

	  

Thank	  you	  for	  reading	  and	  don’t	  forget	  if	  you	  want	  to	  get	  in	  touch	  our	  details	  are	  on	  the	  back	  page!	  

	  

	  

Cerebra Problem-Solving Toolkit
This toolkit aims to support disabled people and carers, as well as 
their families and advisers, who are encountering difficulties with 
the statutory agencies in relation to the provision of health, social 
care and education support services. This toolkit aims to unpick these 
problems and to develop effective strategies for resolving them. You 
can download the Toolkit below”. www.cerebra.org.uk/research/

Could you be our next 
“Workplace Champion”?
We have advertised for a voluntary 
post of a Workplace Champion.  This 
is to help us link up wth families who 
work and are not able to engage as 
easily with us as other families – by 
letting them know about our e-bulletins 
and our evening groups or by sharing 
information at their workplace on our 
behalf.  More information is available 
on this post via https://do-it.org/
organisations/search?name=PODS

Thank you for reading and don’t forget if you want to get in 
touch our details are on the back page!

Early Help Board
This board has been meeting quarterly and focusses on the early intervention and 
prevention strategies, led by Public Health (LA) covering health and wellbeing for 
the whole family, attainment in education, school engagement, community and 
voluntary sector capacity and local advisory boards. It is very important that we 
have been allocated two places to sit on this board to ensure that the voices of 
families with disabled children and young people are included and one of our main 
points of focus has been on ensuring that they are identified and recorded to ensure 
that services can be developed to meet their needs.
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Volunteers Week . . . 
Thank you
Thank you to all 
our volunteers for all their work – the 
time and dedication is really important 
to the running of our forum – whether 
that be via sitting on the committee, 
joining us for conferences, representing 
us at meetings and groups or by helping 
out at stalls and information stands in 
the wider community and of course 
fundraising so that we can provide 
family based activities.



CAMHS: Transformation Plans
A plan has been submitted that reflects an overview programme of work to overhaul 
Mental Health Services for Children and Young people ages 0-25yrs that includes Telford & 
Wrekin Clinical Commissioning Group, Telford & Wrekin Council alongside it’s Shropshire 
equivalents.

A range of views and experiences have been considered in the writing of this plan including 
your views that you have shared via surveys, family groups and focus groups.  The voices of 
children and Young people (from mainstream schools) have also been included.

Key themes identified include:
Access: waiting times, confusion about Tier 1-2 support (who does what!)

Fragmented Provision: transition into adulthood, expectation on schools delivering 
mental health support, lack of psychological therapy;

Lack of Crisis Support: insufficient out-of-hours service;

Inconsistency of support: varied availability, staff changes;

Poor communication: between professionals & referrals, information available to 
Children, Young people and their families;

It has been reported that since 2012 one of the major improvements has been the 
introduction of a single point of access through Family Connect, who have co-ordinated 
support for a large number of families.  A new electronic referral form from GP practices has 
been in place since 2015.

The programme of change includes development of the following areas – transforming the 
service offer to local families covering the age range 0-25yrs:

0-25yrs Emotional Health and Wellbeing Service
• Access over 7 days and out of hours;

• Various treatment offers including psychology based interventions, CBT and Family 
Therapy;

• Flexible transition into adult services;

• Crisis support and intensive home treatment;

• Support and skills for Universal level services;

• The tender process for this work is currently under development and is been led by the 
Early Help Board where PODS are represented.



Redesign of NeuroDevelopment Pathway
• Reconfiguration of CAMHS service to create a designated pathway for neurodevelopment 

assessments (includes ASD and associated conditions).

• Waiting times and support;

• Quality of service;

• Care pathway clarity;

• Skills mix/expertise;

Development Programme for Universal Services Workers
• Skills for professionals and providing more targeted support in schools;

• Training for CAFLS, social work teams, Health Visitors, education settings and voluntary 
partners.

Eating Disorder Service
• Improved access to services to encompass 8-18 years;

• Increased availability for crisis support;

• Additional training for staff;

All-Age Psychiatric Liaison Service
• To extend the support offer to all age ranges (currently) adults who attend emergency 

department or admitted to a ward;

• Will include self harm and mental health crisis;

Improve Perinatal Support
• Improved access to services and early help with improved information for expectant 

families;

• Enhancing public health activity including health visitors and staff working with them;

These transformation plans will be further supported with a ‘needs analysis framework, 
engagement and transition programme’.  It is of course vitally important that information 
gathered is accurate.  This will enable systems to be developed and implemented and 
enabling the range to be extended up to the age of 25.  PODS Parent Carer Forum are 
working alongside Health and Local Authority teams – views and experiences have already 
been shared and pathway development work started (NeuroDevelopment Pathway).  We 
feel hopeful that these Transformation Plans will boost the work needed to develop Mental 
Health Services for our area and with the involvement and engagement of Parent Carers 
then we can ensure that the services meet your family needs.

If you would like to read the full 55 page document that this summary has been taken from 
please visit:  www.telfordccg.nhs.uk/childrens-commissioning



New SEND Local Area Inspections
Personal Perspective from Marie Welch 
(Committee member and Trustee)

So much has been talked about recently surrounding education and special educational 
needs. There have been the recent reforms from the Children & Family Act 2014 and 
associated Code of Practice, and more recently we have seen the ‘white paper’ consultation, 
as well as OFSTED/CQC beginning “Local Area Inspections”.

These inspections are not to be confused with the OFSTED inspections we are all familiar 
with. Local Area Inspections for SEND inspections will focus on local areas. Some of you 
may be disappointed to know that there will be no surprise inspections but this is to ensure 
parents have the opportunity to share their views.  Inspectors are very keen to meet parent 
groups as well as people involved in the voluntary sector. They, like PODS, feel parental 
involvement is vital: people are listening! Which is great news…

Whilst an area is given five days’ notice of an inspection the inspection will also last five 
days. There will also be plenty of work done before an area is visited. Much of this will be 
done through looking on the internet at an authorities ‘Local Offer’. At a recent conference, 
where PODS was represented, OFSTED themselves said the direction individual inspections 
will take depends on what they find on the internet. Education, Health and Social Care may 
all receive a visit as well as any voluntary groups who are involved with a young person who 
has a SEND need.

There is no pass or fail for these inspections, which almost makes you wonder if these 
inspections are going to be as effective as it is hoped. However, from the hive of activity 
within SEND departments it is most definitely felt by PODS that these inspections are being 
prepared for and taken very seriously.

Watch this space…

More information on the Inspections is available via 

www.ipsea.org.uk/news/2016/briefing-on-local-area-send-inspections

“Gathering the views of children, young people, parents and carers is a fundamental part 
of the inspections, and these views will be sought through direct meetings with them and 
discussions with those who work with and support them across the local area” – IPSEA 
Website.



We would like to say a very big thank you 
to everyone who supports our charity.

We are arranging a few family activities 
during the school holidays, however 
places are limited therefore will need to 
be booked in advance. They will all be 
free but donations gratefully received 
on the day. 
 

Swimming - all sessions will include Balls 
and Floats.

Saturday 23rd July  
4.30-5.30pm (Oakengates)

Sunday 31st July  
4.30-5.30pm (Abraham Darby)

Sunday 7th August  
1.45-2.45pm (Newport)

Saturday 13th August  
3-4pm (Wellington)

WoodWork Event - This will see our 
families making homes for nature;
This will be held in the Visitors Centre 
(Telford Town Park)

Thursday 4th August
10am-12noon

FUNDRAISING and Social Events

To book on any of the activities above please phone 
0777 534 2092
Thank you.

Debbie & Val x



Face 2 Face
Parents supporting Parents
of disabled children

UPDATE

Face 2 Face Befriending Scheme
Our Face 2 Face Befriending scheme offers peer-to-peer support to 
Parent Carers across our region. We are a team of parents ourselves who 
all have a child/ young person with additional needs or disabilities, so our 
personal experience spans across many different special needs and also 
the age of our children. All of our Befrienders have completed a 10-week 
training course that’s endorsed by Scope the national charity which is 
specifically tailored around providing emotional and practical support to 
Parent Carers. 

We offer 1-2-1 Befriending sessions in your home or somewhere you feel 
comfortable where you can be assured of confidentiality and the support 
of someone who really understands and wont judge you. As well as our 

1-2-1 support we also offer support at the family groups that are run monthly across Telford 
and Wrekin.

If you would like more information about the Befriending Scheme then please get in touch 
with me. 

Shashana Weare – Face 2 Face Co-Ordinator 
Telephone - 07557 130 091 or 
Email  - f2ftelford-shropshire@podstelford.org

All of the groups that we support welcome parents who have children with all 
disabilities or additional needs, who are in mainstream or specialist educational 
settings or are home educated. 

 

 

A Befriender Speaks 

"I enjoyed doing my presentation at the social values event on behalf of face to face, it 
gave me a chance to do something I never thought I could. I love being a befriender and 
helping people on a very difficult journey. Below is just a fraction on my presentation but 
I think an important part. 
 
It’s bad when you see some of the difficulties families have. Fighting to get their child 
what they so desperately need. Endless appointments with schools and professionals 
and tirelessly advocating for their child. When you see the struggles families go through, 
it’s hard especially when you want to fight for and with them, as you can see they are 
sometimes exhausted by all that is going on. It’s very hard to bring yourself away from 
the family, and very important to look after yourself and be able put the situation aside 
when you leave, even though this is extremely difficult as you develop a relationship with 
the family, and feel strongly about their situation. However, it's very rewarding and 
satisfying when you see the parent/s your supporting, grow and become stronger and 
realise they do have a voice and they are doing a fantastic job. It’s nice to see a family 
join in with groups and helping other parents, and them, themselves wanting to be a 

Family Groups
Pop along and have a cuppa and a chat, where you will 
always receive a friendly welcome and be surrounded 
by other Parent Carers. Our groups are for parents who 
have children with any additional need or disability, 
where you can get involved and find out what PODs 
the Parent Carer Forum are doing to represent you and 
also the opportunity to share your own experiences and 
gain support in a group environment with trained Face 
2 Face Befrienders.

HLC – Hadley Learning Community 
Dawley – Dawley Christian Centre

Hollinswood – Hollinswood Community Centre
Dawley PM – Elephant and Castle Pub

(Please check the back page of this Newsletter for dates)



	  

Face 2 Face Befriender Training 
I’d	  like	  to	  congratulate	  our	  most	  recent	  team	  of	  Parent	  Carer	  volunteers	  who	  have	  just	  
completed	  the	  10	  week	  Face	  2	  Face	  Befriender	  training.	  Kate	  Everitt,	  Sarah	  
Farrinngton,	  Peter	  Bosher,	  Moira	  Hoath,	  Bev	  Rumble	  and	  Marie	  Welch.	  I’d	  also	  like	  to	  
say	  thanks	  to	  Mike	  Thomas	  who	  has	  been	  delivering	  the	  training	  for	  us.	  	  

	  
The	  Befrienders	  wanted	  to	  share	  their	  feelings	  and	  thoughts	  	  
about	  the	  10	  week	  course	  and	  what	  it	  has	  meant	  to	  them.	  

“I	  have	  found	  the	  
course	  thought	  

provoking,	  looking	  
back	  on	  where	  we	  have	  

come	  from”	  

“	  Learning	  how	  to	  
listen	  and	  allowing	  

someone	  to	  find	  their	  
own	  way”	   “	  Im	  feeling	  excited	  

about	  being	  able	  to	  
support	  other	  parents,	  
with	  the	  freedom	  of	  not	  
being	  a	  professional	  

but	  the	  experience	  and	  
empathy	  of	  walking	  the	  
same	  road	  as	  they	  do”	  

	  

“	  It’s	  been	  a	  great	  
opportunity	  to	  reflect	  
on	  all	  of	  the	  different	  

emotions	  and	  
experiences	  we	  have	  
faced	  as	  a	  family”	  

“	  It’s	  been	  great	  growing	  as	  a	  
team	  of	  parents	  that	  have	  all	  
shared	  so	  much	  during	  the	  
course	  of	  the	  training,	  I	  feel	  
lucky	  to	  be	  a	  part	  of	  it”	  

“	  I’ve	  learnt	  a	  lot	  
about	  myself,	  it’s	  
given	  me	  more	  
confidence”	  

“	  I	  feel	  a	  sense	  of	  
validation	  that	  I	  wasn’t	  

expecting”	  

“The	  training	  has	  given	  
me	  a	  chance	  to	  get	  off	  
of	  the	  bus	  (parent	  
carers	  life)	  and	  

encouraged	  me	  to	  take	  
time	  to	  look	  around”	  

“	  It’s	  retrained	  how	  
I’d	  initially	  respond	  
to	  things	  to	  ensure	  
I’m	  providing	  the	  
best	  support	  for	  
others	  that	  I	  can”	  

“	  I	  feel	  I’ve	  learnt	  how	  
to	  ‘listen’	  properly”	  

“	  If	  Befriending	  is	  anything	  like	  the	  feeling	  I’ve	  felt	  within	  the	  group	  whilst	  
training	  then	  it’s	  going	  to	  be	  good	  and	  I’m	  looking	  forward	  to	  it”	  

Face 2 Face Befriender Training
I’d like to congratulate our most recent team of Parent Carer volunteers who have just 
completed the 10 week Face 2 Face Befriender training. Kate Everitt, Sarah Farrinngton, 
Peter Bosher, Moira Hoath, Bev Rumble and Marie Welch. I’d also like to say thanks to Mike 
Thomas who has been delivering the training for us. 

The Befrienders wanted to share their feelings and thoughts 
about the 10 week course and what it has meant to them.
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See our flyer for our Carers Week Event



Family Groups
HLC - Hadley Learning Centre

Monday 6th June 10.00am – 12.00pm/Monday 4th July

Dawley Evening – Elephant and Castle Pub 

Thursday 9th June 7.00pm – 9.00pm/Thursday 14th July

NEW – Hollinswood Community Centre 

Tuesday 28th June 9.30am – 11.30am/Tuesday 26th July

Dawley Christian Centre

Thursday 30th June 9.30am – 11.30am/Thursday 28th July

Events
PODS Pamper Event

Dawley House 22 Burton Street TF4 2ES (no need to book)
Friday 10th June – 5.30pm – 9.30pm 

PODS Information Day
A number of information stands and representatives offering advice

Meeting Point House – Walker Room, Telford Centre (no need to book)
Friday 17th June 11.00am – 7.00pm

PODS AGM
Meeting Point House – Quaker Room, Telford Centre

Friday 17th June 11.30am – 12.00pm 

To book a place please email 
info@podstelford.org or
 telephone 01952 271532

Dates for your Diary



How you can reach us?
There are many ways PODS try to communicate with our Community:

PODS E-Bulletins
We issue these at least once a month and they contain lots of valuable information.

      PODS Facebook Page
This is usually populated every day with a variety of information that is of relevance 
to our parent carers. 
We can be found at: www.facebook.com/PODSForumTelford/

      PODS Twitter
Again, this is populated with a variety of information that is of relevance to our parent 
carers. 
We can be found at www.twitter.com/PODSTelford 
If you Like and Follow us on these pages you will get notified every time there is a new 
post.

      Face to Face Facebook Page
This can be found at:
www.facebook.com/Face2Face-Telford-and-Wrekin-510537922393341/?fref=ts

      PODS Website
Information about us – what we do – events – news – information - and how you can 
register to be a member are all held on the PODS Website.
This can be found at: www.podstelford.org

      PODS Telephone Number   01952 271532
        07775 342092
Family Groups
Hadley Learning Centre, Waterloo Road, Hadley, TF1 5NU
First Monday of each month 10.00am – 12.00pm

Elephant and Castle Pub, 1 High Street, Dawley, TF4 2ET
7.00pm – 9.00pm

Hollinswood Community Centre, 7 Downemead, Hollinswood,TF3 2EW
Last Tuesday of the month – 9.30am – 11.30am

Dawley Christian Centre, High Street, Dawley, TF4 2EX
Last Thursday of each month – 9.30am – 11.30am

These are normally held at these times/dates but please check the PODS 
Website just in case of any late changes (www.podstelford.org)


