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Welcome to our Summer edition of Participate. 
 

This edition is packed full of information about the work of 
the Parent and Carer Council (PACC) and Parents Opening 

Doors (PODS) along with information on a range of  
Summer events. 

For further information about us, please visit 
www.podstelford.org 

www.paccshropshire.org.uk 
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PODS Parent Carer Forum Hello 

Telford & Wrekin News     

Welcome to our Summer  
edition newsletter and let’s 
hope it’s joined you with  
sunshine as we head into the 
long Summer Break! 
 
At the time of writing, we  
celebrated Carers Week last 
week and the Carers Pamper 
and Treats event was held on 
Friday 12th June at a new  
Telford venue - Brookside  
Central Community Hub.  It 
gave us a chance to celebrate 
our parent carers and the  
recognition of that extra  
support that our children with 
disabilities, additional needs 
or SEN need. Thank you to 
the parent carers who came 
along for the morning or the 
evening sessions and took 
time out of their busy lives to 
join us for a couple of hours – 
to be pampered and treated – 
whether nails or reiki, tarot 
cards or a beauty treatment, 
buying a scarf or knitted 
items kindly donated or for a 
cuppa and a slice of  
homemade cake.  We would 
like to thank our committee 
and parent reps who made 
this possible to run; we would 
also like to thank the stall 
holders who contributed a  
raffle prize. 
 
It is an important part of our 
work that your voices are 
heard within the Local  
Authority and Health teams 
and indeed with our key  
partners.  With this in mind, 
based on your feedback we 
have run a series of SEND 
Workshops – a report of 
which is included within this 

newsletter. 
 
Our committee and parent 
‘reps’ have all continued to 
attend the strategic level 
board meetings, task and  
finish groups and led and  
attended various focus groups 
on key topics around SEND 
Reforms, Health meetings, 
Training has been delivered to  
childminders around caring 
for a child with disabilities 
with the key messages 
around communication and 
not being scared to talk to the 
parents and learning from 
each other, which was very 
well received.  
 
The feedback from these 
SEND Workshops has been 
shared with commissioners 
and service delivery managers 
and we are starting to work 
on development of criteria, 
service specifications and 
pathways for accessing the 
support.  One area that we 
have been asked to become 
involved in is the  
Neuro-Development Pathway 
that includes Autistic  
Spectrum Conditions – this is 
part of the CAMHS review and 
is focussing on how the  
assessments are made and by 
who, what the assessment  
criteria looks like and how the 
child or young person is  
supported when a diagnosis is 
made.  Further work on  
Autism is just starting up 
again with a refresh of the All
-Age Autism Strategy which 
until now has been largely 
adult focussed, but with new 
managers on board we can 

start to move forward on this 
project once again. 
 
We have completed a recent 
EHCP workshop and early  
findings have shown there is 
still some confusion around 
the processes and  
assessments – we will extend 
this work to incorporate wider 
network of parent carers 
through our links with IASS 
and IS teams and a survey 
will be sent out in the new 
school year. 
 
If you have seen our  
information on the NHS  
England PCOM Wheelchair 
project you will be pleased to 
know that we held an initial 
workshop and are doing some 
follow up work via surveys 
with families who were not 
able to attend – all this  
information will be fed into a 
National conference, shared 
with other agencies and it is 
planned that a new service 
will be designed that meets 
your needs. 
 
We would like to thank all of 
you who completed our Short 
Breaks questionnaire which 
highlighted positives and  
challenges about the current 
Ican2 service. This is  
currently being fed into a  
service review and future  
development of services is 
under discussion.  
 
We are pleased to let you 
know that we have been 
awarded funding from  
  

Continued…………….. 
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PODS Parent Carer Forum Needs You!! 

PODS PARENT CARER FORUM NEEDS YOU !! 
OPPORTUNITY TO GET INVOLVED 

Trustee, Committee Member, Parent Rep 
“Together We can Make A Difference” 

 
Do you have good communication skills and can help us to make sure that  
PODS Parent Carer Forum continues to do the best for our local families? 

 
Would you consider becoming a Trustee? 

 

The role includes being involved in making decisions that will make a difference to our local  
community of parent carers and their families. 

 
Making sure PODS is doing what it was set up to do (following Core Principles); 

 
Sharing responsibility with other trustees and members of committees; 

 
Has the money it needs (securing funding bids) and spends it appropriately; 

 
Follows the Law and Charity Commission guidance; 

 
Would you consider becoming a Committee Member? 

 

Our committee currently meets once a month to discuss the work of PODS and to provide feedback from 
meetings we attend and make decisions on next steps with projects. All we ask is that each committee 

member is a Parent Carer of a child or young person with a disability, additional need or SEN. 
 

Would you consider becoming a Parent Rep? 
 

Our Parent Reps can be involved in as much or as little as they want to – whether that’s helping us to 
share news about PODS via their local community, joining us at meetings or being involved in focus 

groups. 
---- 

You will be fully supported in any of these roles by a mentor of PODS Parent Carer Forum (Committee 
member) via an induction and also have the opportunity to attend free training. 

To discuss any of these roles please contact Jayne on 01952 271532. 

Opportunity to get involved 

 the Department for Education 
as part of the ‘Participation’  
element of our work and this 
funding will help us to deliver 
services to yourselves via our 
Family Groups, offer training  
opportunities and workshops.  
 

If there’s something you want 
to know more about – let us 
know and we’ll get something  
arranged for you – free of 

charge!!   
 

Our BIG Lottery funding  
continues to support this work 
of involving and supporting 
you, alongside our Face 2 
Face Emotional Support 
Scheme. 
 

We hope you enjoy the rest 
of the Newsletter and you 
continue to find it informative 

and useful.  If you need to 
contact us at any time for  
anything at all relating to your 
family or your child, please 
get in touch.  Thank you for 
reading. 
 
Email info@podstelford.org 
Tel: 0777 534 2092   
Or 01952 271532. 
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SEND Reforms Workshop 

 
 
 
 

 
 
 
 
 

We held a series of six  
workshops during February 
and March to give parent  
carers information about the 
reforms and to demonstrate 
our work with the Local  
Authority, Health Partners. We 
presented the information 
along with Independent Advice 
Support Service - IASS 
(formerly PPS) and  
Independent Support Teams. 
 
Topics covered included: 
 
 Overview of reforms,  
 Confidence and  
 Participation 
 SEN Support, One Page  
 Profiles 
 EHC Assessment and 

Plan Process, Young  
 Person’s Voice 
 Disability Discrimination 

and Equality 
 Mediation 
 Understanding of Health 

and Social and the TAC/
CAF Process 

 Local support available to 
families 

 Local Offer, SENDirect,  
 Personal Budgets 
 Mental Capacity Act,  
 Preparation for Adult
 hood and Post 16 
 

We were joined by staff from 
health, education and the  
Local authority and also     
outside agencies. 
 
Attendance 
Overall 58 families attended – 
across all age groups and  
disabilities, including families 
from mainstream schools and  
our special schools. 
Sessions were limited to 2.5 
hours and we held these in the 
morning and the evening,  
meeting the needs of local  
families and everyone felt it 
had increased their knowledge 
of services and legislation in 
one way or another, they felt 
better able to cope and felt 
they have more opportunities 
to participate and get  
involved.  
 
“It was a great experience 
for families – they shared 
information and resources 
between themselves and 
learnt from each other”. 

 
An exercise that we     

completed in the first 
week of the course was 
“What do you want from 

services locally”… 

 Better communication  
 between parties 
 To be involved and to be 

listened to more 
 Flexibility and a  
 willingness to change 
 Think outside the box, eg 

Transport 
 What services are out 

there and understanding 
what’s around locally 

 Finding information for 

‘specific’ needs – eg     
complex, Tourrettes 

 Continuity of services 
 Tracking progress –  
 realistic timelines and 
 timeframes  
 Follow up – what  
 happens next – what’s 
 the outcome  
 Funding – ensuring 

enough out there to 
meet needs without 
fighting for it  (too much 
emphasis on  

 finances!)  
 Referral is clear and  
 clarity around process – 
 has it been done – are 
 you on the list 
 Share information 
 Listen to us – “how a 

child behaves at school is  
 different to how they  
 behave at home” 
 Look at whole picture – 

school life and home life 
 More time in meetings to 

discuss matters – not a 
10 min IEP meeting… 

 More understanding from 
teachers 

 Right information and the 
right time 

 

The feedback we received 
from this exercise has been 
shared with Senior Managers 
and Commissioners via the 
SEND Steering Group and  
Aiming High for SEND  
(0-25yrs) and will inform some 
of our plans for the coming 12 
months.  
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At the time of writing we are 
currently reviewing EHCP  
letters that are sent to  
families, alongside looking at 
the eligibility criteria for  
services. 
 
The SEND Reform Workshops 
will be repeated again from 
September/October 2015 so 
please keep a look out on our 
website and Facebook/twitter 
pages. 

RESULTS FROM OUR SEND 
REFORMS SURVEY   
 
You may remember that we 
asked you to complete a  
survey in late Summer last 
year to determine who much 
you knew about the reforms?  
We repeated this exercise over 
the last couple of months and 
we are sharing the results 
here with you now: 
 
24% either fully understood or 
had a good understanding of 
the reforms in August 2014 – 
it’s now 66%; 
 
60% of you had heard of the 
Local Offer in August, now it’s  
77%.   

The Local Offer can be viewed 
at www.telford.gov.uk/SEND. 
 
Education Health and Care 
Plans will replace Statements 
over time, 95% of you have 
heard of them and 69% fully 
understand or have a good 
understanding of them now.  
For support with your 
EHCPlans or Statements 
please get in touch with IASS 
on 01952 457176. 
 
Personal Budgets is a large 
area of work for us at the   
moment and whilst 85% of 
families have heard of them 
it’s 40% who fully or have a 
good understanding. 
 

Twitter:      
PODS(Telford)  

 
Facebook:  

PODS(Parents Opening Doors) 
 

Website:  
www.podstelford.org 



Telford & Wrekin CAFLS 

 

What can they help me with? 

Telford & Wrekin News 

 

Child and Family Locality  
services are separated into 3 
areas. 

Each locality service work with 
children 0 - 19 years and their 
parents carers to provide the 
following support to your  
family.  Give them a ring or 
email them for more  
information and to check 
when they are holding  
drop-ins. 
 
Children/young people: 
 Universal activity groups 

in term time and school 
holidays. Aimed at  

 pre-school in term time 
 and 0-19 years in the 
 holidays. 
 Family Support in  
 parents homes, including 
 1 - 1 direct work if  
 appropriate. CAF/TAC 
 support. 
 Family Financial  
 Assistance Funding to 

 fund positive activities in 
 some cases. 
 Keep safe work. 
 Mini gold programme. 
 Friends programme. 
 Relateen Counselling 

(primary/secondary  
 ages). 
 
Parents/carers: 
 Targeted family support 

in their own home to 
support with family  

 relationships,  
 managing behaviour,  
 access to services, CAF/

 TAC support, positive  
 local activities and  
 access to courses. 
 Incredible Years  
 Parenting Programme. 
 Freedom Programme (for 

victims of domestic 
abuse). 

 Power to Change  
 Programme. 
 HENRY – health and  
 nutrition course. 
 Return to work and  
 training information. 
 Volunteering  
 opportunities. 

Hadley Castle    
Telephone: 01952 387183 
CAFLSAdminHadleyCastle@ 
telford.gov.uk 
 
Lakeside South    
Telephone: 01952 385555 
CAFLSAdmin-
LakesideSouth@ 
Telford.gov.uk 
 
The Wrekin    
Telephone: 01952 385577 
CAFLSAdminTheWrekin@ 
Telford.gov.uk 

mailto:CAFLSAdminHadleyCastle@telford.gov.uk
mailto:CAFLSAdminHadleyCastle@telford.gov.uk
mailto:CAFLSAdminLakesideSouth@Telford.gov.uk
mailto:CAFLSAdminLakesideSouth@Telford.gov.uk
mailto:CAFLSAdminLakesideSouth@Telford.gov.uk
mailto:CAFLSAdminTheWrekin@Telford.gov.uk
mailto:CAFLSAdminTheWrekin@Telford.gov.uk
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Invitation to Picnic in the Park 

 

 

 

 

 

 

 

Monday 3rd 

August 2015 

11am-3.30pm 
 
 

Come along and join us for a 
fab day out for our Annual  
Picnic in the Park. 
 
We have lots of fun activities 
including face painters, stilt 
walkers and bubbles, a whole 
range of craft activities and a 
“Disco Dome” Bouncy  
Castle available. Our Family 
Picnic will be held in the  
Sensory Garden adjacent to 
the Visitors Centre. 
 

Refreshments will be available 
– all for free - just bring your 
lunch and a picnic blanket! 
 

The extra activities have been 
made possible this year with 
a kind donation from the 
Rotary Club of Wellington.   
We look forward to seeing 
you and your families  

The Max Card is designed to 
make days out more financially 
accessible for families who 
have a child with an additional 
need by offering discounts at 
many attractions and special 
offers at Theme Parks under 
the Merlin Attractions umbrella 
and via Virgin Experience Days.  
PODS Parent Carer Forum is 
now responsible within Telford 
& Wrekin for issuing of these 
cards to their forum members. 
 
You can find out more  
information via their website 
www.mymaxcard.co.uk. The 
card costs £2.50 if purchased 
via our PODS & F2F Family 
Groups or £3.00 if purchased 
via PayPal using the email 
podsdebbie@outlook.com.   

Details of family groups are on 
the back page of the  
newsletter. 
 
If you are not already a forum 
member you can register with 
us via our website 
www.podstelford.org  
 
Supporting attractions  
Nationally:  
Virgin Experience Days offering 
20% off all experiences, with 
1500 to offer. The discounted 
tickets can be purchased right 
away using this link: http://
www.virginexperiencedays. 
co.uk/?bid=mymaxcard 
Merlin Attractions 
Supporting local  
attractions:  
AMF Bowling Shrewsbury 

Apley Farm Shop 
Blists Hill Victorian Town 
Broseley Pipeworks 
Coalbrookdale Museum of Iron 
Coalport China Museum 
Cosford RAF Museum 
Darby Houses 
Enginuity 
Hoo Farm Animal Kingdom 
Jackfield Tile Museum 
Jungleland Telford 
Long Mountain Pony Trekking 
Museum of the Gorge 
Reel Cinema - Bridgnorth 
Severn Valley Country Park 
Tar Tunnel 
Telford Steam Railway 
Tenpin Bowling Telford 
The Iron Bridge and Tollhouse 
 
For further details, visit 
www.mymaxcard.co.uk 

MAX CARD has arrived in Telford via 
PODS Parent Carer Forum 

http://www.mymaxcard.co.uk
mailto:podsdebbie@outlook.com
http://www.podstelford.org
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The day our beautiful  
daughter was diagnosed with 
Autism changed our lives  
forever. Our hopes and 
dreams for Lilly changed  
dramatically and simple  
pleasures that are commonly 
described as “Normal” for  
other parents, became  
enormous milestones for us as 
parents. But how would the 
diagnosis affect the way in 
which our daughter interacted 
with her elder brother Jack? 
How would they be brother 
and sister if she couldn’t  
interact with other children? 
How would their relationship 
develop over the years?  
 
These are all questions we as 
parents have asked ourselves 
and I hope in years to come, I 

can shed a little more light on 
their relationship and what 
works and what doesn’t. In 
the meantime, I couldn’t put it 
better than Jack,  
 
“She doesn’t know she’s got 
autism, she doesn’t know any 
different.”  
 
These words came from a ten 
year old boy, and I must say 
hit home harder than I 
thought. Every time we as 
parents look at our child with 
autism, we must remind  
ourselves that they are not 
missing out. They are not 
missing out on social  
interaction with other children 
because it simply doesn’t  
interest them.  
 
What we have tried to do is 
incorporate Jack into things 
she does enjoy doing,  
painting, play doe, soft play, 
swimming and Lilly’s favourite, 
a tea party with all her  
dollies!! Not something a ten 
year old boy would normally 
be interested in doing with his 
younger sister, but the simple 
pleasure it brings to Lilly  
ensures Jack continues to do 
these activities and will for the 
considerable future. 
 
I think as we all get older we 
forget what it’s like to be a 
child and sometimes Jack can 
read our daughter better than 
I can. He relays what he 
thinks she needs and why he 
believes, she is so frustrated; 

more often than not he is 
right. The relationship they 
have together is fantastic and 
although she may never have 
a friendship in the “Normal” 
way, she has a brother who 
will encourage, understand 
and help her on her way.  
Lilly is not “Normal”, their  
relationship together is not 
“Normal”, but who wants a 
“Normal” life.  
 
Lilly is unique in each and  
every way and their  
relationship will continue to 
grow as Lilly’s understanding 
grows. Together and hand in 
hand they can accomplish  
anything.  

Autism - A siblings perspective 

By Dale Seagrave 

 

Under 5’s Group  
for children with  
disabilities and   

additional needs 

This group has been set up 
by local parent carers who 

are also PODS ‘Reps’:  
Kerrie Seagrave and Nicola 

Vaughan.   
 

We’d like to thank them for 
their enthusiasm and  

passion that it has taken to 
set up this group and the 

support from the  
Children & Family Locality 

Services Team. 
 

For further information, 
please contact  
01952 385577 
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I have been involved with 
PACC since 2008 as a founding 
member and employed by 
PACC since 2010, initially as 
the Face2Face Co-ordinator 
and more recently as the  
Participation Co-ordinator.  It 
has been a great experience 
that I have thoroughly  
enjoyed, but it was time for a 
change and therefore on the 
1st June 2015 I moved to a 
new post and left PACC as an 
employee.   I am pleased to 
say however I am not moving 
away from parent carer  
participation or from working 
with parent carer forums.  My 
new role is with Contact a 
Family, as their Parent Carer 

Participation Manger for Health 
and I will be working  
throughout England to develop 
parent carer participation with 
Health, to support the  
implementation of the SEND 
reforms.   
 
Seeing PACC grow and  
become an established and 
respected voluntary  
organisation has been  
incredible.  I have met some 
amazing people in Shropshire, 
both parent carers and  
professionals, who have 
worked constantly to improve 
the lives of children and young 
people with disabilities or  
additional needs and their 
families.  I have never ceased 
to be amazed how much  
families cope with on a daily 
basis and yet keep going, and 
that has helped me to not give 
up even when some of the 
challenges we have faced have 
seemed  

enormous.  I 
shall miss  
working for 
PACC but I 
know that I 
leave it in capable hands and I 
am  
confident that PACC will  
continue to provide much 
needed participation  
opportunities, support and  
information for Shropshire  
parent carers. 
 
Of course I won’t be gone  
totally and I will continue to be 
a PACC committee member 
and provide whatever support 
I can on a voluntary basis.  I 
would however like to take this 
opportunity to thank everyone 
who has helped me in my role 
as PACC Participation  
Co-ordinator because, in the 
spirit of co-production, I  
certainly couldn’t have done it 

alone.  Sarah  

Moving on from PACC ………. 

Sarah and her son; Owen 

PACC Conference 2015 

 
The focus of the PACC conference this year was ‘the joys of  
living with a child or young person with a disability’.  
 
The event was opened by John Williams, comedian and author 
of the blog ‘My Son’s Not Rainman’ - an uplifting tale of what it 
really means to be different.  
 
Parent carer Katie Clarke looked at how families can build on 
their strengths to overcome the challenges that they face. 
 
Finally, parent carer Ella Baines introduced ‘Disability Matters’ a 
new website designed to challenge and positively change fears, 
ideas and attitudes towards disability and disabled children. 
 
There was lots of smiles and laughter throughout the day. 
Please visit our website for the conference day report. 



What Does PACC Do? Update 2015 

Shropshire News     

The summer term is always 
busy, so this is a good time to 
let you know what PACC is  
currently doing.   
 
Like all Parent Carer Forums, 
every year we apply for core 
funding of up to £15,000 from 
the Department For Education 
(DFE). This ‘Strengthening  
Parent Carer Participation’ 
grant is   administered by  
Contact a Family.   Our  
application includes our  
activities and aims for the next 
12 months which continue to 
be: growing the PACC  
membership, increasing  
contact with parent carers, and 
ensuring that parent carers 
have a voice in shaping local 
services and national policy. 
 
We also have had to provide 
information on last year’s  
activities and achievements 
and we were pleased to be 
able to report that our  
membership had grown  
considerably. Even better 
news, parent carers tell us that 
they feel better informed and 
more confident about  
influencing local decision  
making because of involvement 
with PACC. 
 
In the Summer Term we host 
two of our main events, our 
Information Event and Annual 
Conference.  Jill Cleveley, our 
administrator, has been busy 
booking venues, contacting 
speakers and stand holders, 
promoting the events, and 
when it is all over collating the 
feedback and paying the bills! 
 

PACC’s other administrative  
duties include keeping our  
accounts, updating our  
membership database and 
monitoring our activities and 
outcomes.  As we also receive 
funding from the Big Lottery 
we have to collect additional 
information to show that we 
are reaching all groups in the 
Shropshire parent carer  
community.   During the last 
few months we have employed 
Alex Hiam to work on admin 
tasks including data protection 
and reviewing PACC policies 
and governance.  
 
PACC’s core work is developing 
parent carer participation in 
Shropshire and working with 
other organisations, both  
statutory and voluntary, that 
support families of children and 
young people with disabilities 
or additional needs in  
Shropshire.  We aim to help 
these organisations to offer 
services that respond to local 
need. 
 
In the statutory sector our 
main contact is with Shropshire 
Council.  Here are some  
examples of how we have  
recently worked with them to 
improve services. 
 
Shropshire Information, 
Advice and Support Service 
– parent rep Sarah Thomas. 
This service is currently  
provided by Telford CVS, via 
what was formerly known as 
the Parent Partnership Service.  
Due to new requirements in 
the Children and Families Act 
2014 this service is being put 

out to tender with a new  
specification and a wider remit, 
covering education, health and 
social care for the 0-25 age 
group.  PACC has been working 
with Shropshire Council to 
identify what parent carers 
want this new service to look 
like and will be involved in  
assessing the bids received to 
deliver this new service, which 
should be available from  
September 2015.   
 
The Shropshire Local Offer 
Work Group – parent rep 
Ruth Minshall. This continues 
to grow and develop, with over 
500 entries currently uploaded. 
Recently Zara Bowden, the  
Local Offer Co-ordinator (and 
PACC Co-chair), met with our 
members to discuss how 
information is presented in the 
Local Offer and to explore its 
effectiveness.  
 
Children’s Social Care  
Pathway – parent reps  
Sarah Thomas and Kat 
Slade. This work is linked to 
the Local Offer, which must 
include transparent information 
about accessing services and 
eligibility criteria. Feedback has 
suggested significant issues 
around transparency of  
decision making in the  
Shropshire Children’s Social 
Care Service for children with 
disabilities or additional needs.  
We are exploring how we can 
work together to ensure a clear 
and understandable process for 
requesting support and for  
responding in a timely and  
appropriate manner. 
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SEND Reforms – Joint  
Assessment and Planning 
Group – parent rep Gail 
Hogan. This group oversees 
the SEND reforms in  
Shropshire.  Several other 
work groups (early years, post 
16 and Local Offer for  
example), report to this ‘multi 
agency’ group which includes 
representatives from  
education, social care and 
health services. This group  
initially designed the  
Shropshire process for  
Education Health and Care 
Plans (EHCPs) but now that 
the new system is in place it 
monitors how it is working and 
aims to continue to improve 
the system for families. PACC 
would be keen to hear from 
parent carers who have  
experienced the transfer to an 
EHCP, or who have applied for 
an EHCP from scratch, to hear 
about their experiences. .   
 
Adult Learning Disabilities 
Partnership – parent rep 
Kat Slade. Very recently 
PACC have established links 
with adult services. We had a 
positive meeting early this year 
with Stephen Chandler, the 
Director of Adult Services,  
resulting in an invite for a 
PACC Rep to join the Adult 
Learning Disabilities  
Partnership Board. 
 
Transition – parent rep  
Sarah Thomas. PACC is 
working with Shropshire  
Council to ensure that new  
requirements around transition 
are met. Shropshire Council is 
also exploring a lifelong service 

for people with disabilities, 
joining up children and adult 
services. Two committee 
members took part in a  
workshop to explore what this 
might look like, followed by a 
parent carer workshop which 
looked at families’ experiences 
of transition. PACC produced a 
short report which will be 
shared with Shropshire  
Council’s senior management 
team.  A further workshop is 
planned when parent carers 
will be videoed talking further 
about their experiences. 
 
PACC also works with  
statutory health  
organisations including the 
Shropshire Community Health 
NHS Trust which delivers all 
community health services 
such as Speech and Language, 
Occupational Therapy,  
Physiotherapy  and CAMHS 
amongst others.  Recently we 
have particularly been focusing 
on working with them to  
improve families’ experiences 
of CAMHS in relation to  
diagnosing Autism and  
associated conditions.  PACC 
also recently met with the 
Shropshire Commissioner for 
Children and Women’s Health 
and a representative of the 
Shropshire Clinical  
Commissioning Group to  
discuss the role of health staff 
in the EHCP process and the 
need for more focus on the 
health of young people with 
disabilities or additional needs 
in planning and funding local 
health services.  PACC  
published its ‘Health and  
Wellbeing For All’ report, in 

response to the Shropshire 
Health and Wellbeing Strategy, 
in January 2015.    
 
While PACC has had some  
positive contact with the 
Shropshire statutory health  
organisations, we feel this  
relationship needs to be  
further developed to ensure a 
higher level of parent carer 
participation in local strategic 
health decision making.  
 
Shropshire also has an active 
Voluntary and Community 
Sector, with many  
organisations supporting  
families of children and young 
people with disabilities or  
additional needs.  PACC is a 
member of the Shropshire  
Voluntary and Community  
Assembly (VCSA) and currently 
chairs the VCSA’s 0-25  
Summit.  PACC highlights the 
challenges faced by parent 
carers and their families, the 
implications of recent  
legislation, and aims to 
strengthen the role of the  
voluntary sector in providing 
support. 
 
One of our closest voluntary 
sector partners is the Autism 
West Midlands (AWM)  
Shropshire Project.  We jointly 
offer 2 monthly coffee  
mornings in Shrewsbury and 
Bridgnorth, and are planning 
another in Oswestry. We  
recently worked together on 
the parent questionnaire for 
the Shropshire Autism Needs 
Analysis which received over 
300 responses.   

What Does PACC Do continued ………... 

Continued on next page 



What Does PACC Do continued ….. 

Supporting and Informing  
Parent Carers 
 
Since all committee members 
are parent carers we know that  
supporting a child or young 
person with a disability or  
additional need can be  
challenging at times.  
Providing opportunities to meet 
for mutual support is an  
essential part of our work as 
we believe that this is an  
important first step towards 
participation.  
 
PACC offers monthly OASIS  
support groups and a 
Face2Face Befriending scheme 

led by Shana Weare, the PACC 
Face2Face Co-ordinator.  
 
While PACC is not here  
primarily to provide  
information, we know that well 
informed parent carers feel 
less frustrated and  
demoralised. They are often 
more resilient and able to  
participate in decision making 
both for their families and on 
behalf of the wider community.   
The PACC website, Twitter and  
Facebook pages are all  
regularly updated. Our termly 
Participate Newsletter goes out 
to 1000 people including PACC 
members and Severndale 

School families, and a copy is 
sent to all Shropshire schools, 
GP surgeries and professionals 
on our mailing list.  PACC also 
send an e-bulletin to our  
members every 2-3 weeks.  
 
We hope that has provided a 
good overview of the work that 
PACC is doing.   
 
If you have any questions 
about any of the above or 
about PACC please do get in 
touch by sending an email to  
enquiries@paccshropshire. 
org.uk 
 
 

Shropshire News     

News on proposed changes to SEN 
transport 
Shropshire Council Transport Department have  
recently sent out letters to some parent carers 
about changes to the SEN transport system.  
 
Fundamentally PACC welcomes the new additional  
option of the provision of independent travel  
training and personal travel budgets for those 
young people aged 5-16.  
 
These new options are in addition to the existing 
offer of transport being provided by Shropshire 
Council and the choice over which option will be 
implemented will remain at the families  
discretion.  
PACC however has significant concerns about the 
proposals around pre school and post 16 transport 
provision.  
 
We feel that the proposal to only offer transport at 
the start and end of a 'normal school' day will  
significantly disadvantage some families who  
either have to travel significant distances to their 

nearest suitable nursery/college or who do not 
have the option of their children attending their  
placement for a full day - for example as with 
Severndale Nursery provision.  
 
Full details of the proposals are on the PACC  
website  http://www.paccshropshire.org.uk/travel-
consultation/4588393792 and on the Shropshire 
Council website http://new.shropshire.gov.uk/get-
involved/discretionary-transport-nursery-and-post-
16/ 
 
PACC believes that it is important that parent  
carers comment on these proposals and consider 
how they will impact on their family life. To inform 
PACC’s discussions with Shropshire Council, we 
have created a short survey that we would also 
encourage you to complete https://
www.surveymonkey.com/r/FBJ39NT. You can find 
the survey on our website under Latest News -  
proposed changes to SEN transport system. 
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Join us at the Parent and Carer Council 

We aim to be an organisation 
that Shropshire parent carers 
can be proud of and value.  
All involved with PACC find the 
work rewarding, and that it 
brings new skills and  
increased understanding.  We 
can only be truly effective if 
we have the support of local 
parent carers and if those  
parent carers share their  
experiences of what it is like 
to raise a child with a  
disability or additional need in 
Shropshire.  If you have an 
experience, good or poor, that 
you think PACC should know 

about please do get in touch.  
PACC can’t promise that 
things will change straight 
away but if we all  share our  
knowledge and experience, 
we will together have more 
influence in improving services 
and securing better outcomes 
for our children and young 
people.  
 
Becoming a PACC member is 
easy, just visit our website 
and click on the ‘Join PACC’ 
button on the bottom left of 
the screen, or contact us by 
phone and we will send you a 
membership form.  By  
becoming a member you will 
enable us to build a more 
complete picture of the  
number and needs of our  
children and young people. 
You will also receive regular 
information from PACC about 
issues and events. 
 
If you would be interested in 
becoming a parent carer  
representative or in joining 

the PACC committee please 
do get in touch. You would be 
joining a great team of  
energetic, committed and  
supportive parent carers and 
would have the satisfaction of 
knowing that you would be 
working to make a positive 
difference to the lives of our 
children and young people 
and families in Shropshire.  
 
We meet once a month during 
the day with a catch up  
evening meeting if you can’t 
attend this. Parent reps also 
attend one or two meetings a 
month and provide feedback 
to the committee.  Travel and 
child care expenses are paid 
to committee members and 
parent carer reps.  You can 
find out more about these 
roles later in this newsletter, 
Ruth shares her experience of 
joining the committee and  
becoming a parent rep.    

Some of the PACC Team 

The Shropshire Local Offer 

The Local Offer is your One 
Stop Shop for services and  
information relating to Special 
Educational Needs and  
Disability. The information and 
services are there to help you 
navigate your way through the 
world of SEND. You can find 
out about the new Education 
Health Care Plans, how to  
access CAMHS, or where your 
local ‘All In’ activity is based. 
With over 500 services to look 

through, including schools, 
colleges, health and social 
care provision, we can help 
you find the right service for 
you and your family. 
Search: ‘Local Offer  
Shropshire’ 
Visit: www.Shropshire.gov.uk/
Local-Offer 
Email: local.offer@shropshire. 
gov.uk 
Call: 0345 678 9000 asking for 
‘Local Offer’ 

   

PACC’s 2015 conference  
report and information 

day report are now  
available on our website.  

 
If you would like to read 
these reports, please visit  

www. 
paccshropshire.org.uk 

  

mailto:local.offer@shropshire.gov.uk
mailto:local.offer@shropshire.gov.uk
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Summer is approaching and 
Whizz-Kidz has many  
different ways for young 
wheelchair users in  
Shropshire to have fun and  
develop their skills during the 
long holidays and beyond!   
 
With Whizz-Kidz, local young 
wheelchair users now have the 
opportunity to take part in 
more services and activities 
than ever before. This includes 
a youth club (called the 
Shrewsbury Ambassador Club) 
who meet once a month in 
Shrewsbury throughout the 
summer and the rest of the 
year.   
 
Chloe (pictured) has started to 
attend the Shrewsbury  
Ambassador Club regularly.  
Rosie, Chloe’s mum, said, 
‘Chloe loves socialising so it’s 
great that she now has  
somewhere she can go to and 
hang out with other wheelchair 
users outside of school and 
just act like any other teenager 
– they talk about music and do 
things like cooking’. 
‘It’s also reassuring to know 
that all of Chloe’s healthcare 
needs are accounted for as the 
club has healthcare  workers, 
which means I don’t have to 

worry!’ 
 
Suzie Oktemgil, Regional  
Services Co-ordinator at  
Whizz-Kidz said, ‘We are really 
excited to welcome some new 
faces this summer as we have 
a programme of activities, 
which will give young  
wheelchair users a break from 
mum and dad, whilst having 
fun and learning new skills 
too!’ 
 
Local Whizz-Kidz services 
for young wheelchair  
users. 
The Shrewsbury Ambassador 
Club (youth club) is held once 
a month for 12-18 year olds 
and is free of charge. Young 
people help to run their club 
and do a wide range of  
activities from music, dance, 
art, to sports, beauty therapy, 
cooking, campaigning and 
trips.  
Whizz-Kidz runs three levels of 
Wheelchair Skills Training  
beginners, intermediate and 
advanced to support ages 2 to 
25. Programmes are tailored to 

make sure young people get 
the most out of them.   
Whizz-Kidz also organises work 
placements and provides work 

skills days to young wheelchair 
users aged 14-25 enabling 
them to develop their skills and 
confidence in accessing  
working life.   
 
Camp Whizz-Kidz is a short 
residential camp for young 
wheelchair users aged 12-25 
which brings together key 
parts of Whizz-Kidz  
training and fun!  
 
For further information about 
the local services Whizz-Kidz 
can offer please contact Suzie 
Oktemgil on 07788 435 149 or 
email  
s.oktemgil@whizz-kidz.org.uk  

School’s out - Whizz Kidz is in for Summer! 
Youth Services for young wheelchair users in Shropshire 
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Get yourself on the 
map 

The Contact a Family website 
has a map showing local  
support groups for the whole 
of the UK but the map of  
Shropshire is completely  
empty!  
We know that there are lots of 
great groups in Shropshire – 
so if you are starting or run-
ning a group why not get in 
touch with Contact a Family 
and join their Local Group  
Network? Not only will Contact 
a Family literally put your 
group “on the map” but they 
also offer information and  
advice to local groups. 
Just go to - http://
www.cafamily.org.uk/advice-
and-support/parent-support-
groups/find-a-local-support-
group/ and follow the link to 
sign up to the Local Group 

mailto:s.oktemgil@whizz-kidz.org.uk
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A committee members story by Ruth Minshall 

Joint News     Shropshire News     

When Jacob was first  
diagnosed with an Autistic 
Spectrum Disorder and Severe 
Learning Difficulties in  
December 2013, I was hungry 
for information on how I could 
help my little boy to achieve 
his full potential and what 
having this diagnosis meant 
for him and for me.  I am a 
single parent and have been 
since Jacob was 9 months old, 
so I wanted to find out what 
our future held.  My first  
contact with PACC was 
through the monthly  
Spectrum Meetings.  Other 
than meeting other parents 
through the Child  
Development Centre when  
Jacob was assessed, I hadn’t 
had much contact with any 
other families in our situation 
at that time.  The meetings 
opened the door to me to 
meeting other parents and 
from there I found out more 
about the work of PACC. I 
then became a member and 
found the Participate  
Newsletters a valuable  
resource.  I started to learn 
about what all the acronyms 
stood for and found it  
interesting listening to the 
various speakers that  

attended the Spectrum  
Meetings.  But by far, the 
most precious resource was 
meeting fellow parent carers.   
My working background is in 
education, but I was  
unfortunately made redundant 
whilst on Maternity Leave 
whilst having Jacob, and when 
my circumstances changed 
i.e. my marriage ended, I 
found it impossible to return 
to work.  I have a lot of  
experience working in  
education, having worked in 
Student Support at a  
University, in Advice and  
Guidance at a Sixth Form  
College and most recently 
working with adults giving  
tutor support to improve their 
Literacy, Numeracy and IT 
Skills.  

 
I met the amazing and  
knowledgeable Sarah Thomas 
at the Spectrum meetings 
who I think recognised my  
enthusiasm for the topics we 
discussed at the meetings and 
asked me if I would be  
interested in becoming more 
involved in the work of PACC.  
I was then elected at the AGM 
in December 2014 onto the 
Committee and have attended 
the monthly meetings since 
then.  I am very much a  
novice, but am learning fast, 

and the other members of the 
Committee have all been very 
welcoming and have so much 
experience between them. 
I currently sit on the Local  
Offer working group meetings, 
and hope to get involved in 
Post 16 work putting some of 
my previous experience and 
knowledge to good use and I 
of course have a special  
interest in Early Years  
education. 
 
Jacob started at Severndale 
Assessment Nursery in Easter 
2014 and has absolutely  
flourished since.  He is my 
World, but he will be starting 
full time at Severndale in  
September as he has just 
turned 4 in May, so I am  
going to be able to dedicate 
more time to my work with 
PACC and am hoping to start 
befriender training in  
September.  I hope that I get 
to meet many of you in my 
work with PACC.  
 
Caring for Jacob is one of the 
hardest jobs I have ever had.  
It is exhausting, challenging, 
frustrating when battling to 
receive the services and    
support we all deserve, but it 
is by far THE most rewarding.  
I celebrate every milestone 
with him and the smallest, 
most insignificant things, are 
the biggest accomplishments 
for us.  

 

Hear from Gail Hogan, 
another of our  

Committee members 
in the next edition of 

Participate 



Joint News     Shropshire News     

EHCP Process  

At the heart of the Education, 
Health and Care Plan (EHCP) 
process is the requirement to 
hear the voice of the young 
person and their parent carers.   
 
In Shropshire this is delivered 
through the All About Me / All 
About Us section of the EHCP.  
 
PACC has received some  
feedback from parent carers 
that they are finding this  
section difficult to complete 
and that further guidance 
would be helpful.   
 
One of the challenges with the 
new EHCP process is that it is 
introduces a new way of  
thinking for both professionals 
and parent carers.  The old 
system focused on the needs 
of our children, what they 
couldn’t do and the negative 
aspects of their condition.  It 
rarely saw them as individuals 
with strengths as well as  
weaknesses and with a life 
that was about more than their 
SEN or disability.  This lead to 
a focus on achieving targets, 
often set in isolation, rather 
than encouraging people to 
work together to support the 
young person to lead a full and 
rewarding life, where they 
were enabled to do the things 
that were important to them 
and their family.   
 
The starting point for this 
change is to listen to the 
young person and their parent 
carers right from the beginning 

of the EHCP process to find out 
what is important to them, 
what they enjoy and what they 
want to be able to do, as well 
as what works best for them in 
terms of support.  For young 
people and parent carers who 
are used to a system that  
didn’t previously ask  about 
these things, it can be  
daunting and overwhelming 
when you are suddenly asked 
to think about this and to  
provide this information.   
 
When talking to parent carers 
about this PACC has been told; 
“I want to say the right thing 
so that my child gets the  
support they need” 
“I am worried what happens if 
I say the wrong thing?” 
It is important to understand 
that when completing the All 
About Me / All About Us  
sections of the EHCP there are 
no right or wrong answers, 
they are not trick questions.   
 
This is the opportunity for a 
young person or person carer 
to share the knowledge they 
have about their lives,  
everything that is included will 
help the professional who  
support you to work with you, 
to achieve the outcomes that 
are important to you and your 
family.  
 
PACC worked with Shropshire 
Council to design the All About 
Me / All About Us section of 
the EHCP.  There is a basic for-
mat of 5 sections that will  

allow you to share a wide 
range of information about 
your and your child’s life.  For 
both the All About Me and the 
All About Us sections you will 
be asked to consider; 
 
 What is important to me/

us 
 How it is best to support 

me/us 
 What is working well for 

me/us 
 What is not working so 

well for me/us 
 The Future 
 
The All About Me section 
should be filled in from the 
young person’s perspective 
and they should be involved as 
much as possible in providing 
this information.  This section 
might be filled in by the young 
person independently if       
appropriate, or completed by 
the young person with the 
support of their parent carers, 
or in some cases completed 
solely by the parent carer on 
behalf of the young person.   

The All About Us section is the 
opportunity to give your   
families’ perspective, to  
highlight any impact that  
supporting the young person 
with SEND has on your family, 
and to explain what is  
important to you as a family 
and how you would like your 
family life to be in the future. 

Completing the All About Me/All About Us Sections 
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Both sections start with a 
chance to talk about what is 
important to the young person 
with SEND and their family.  It 
is key in person centred  
planning that you start with 
this question so that priority is 
given to seeing the young  
person and their family as real 
people with likes and dislikes, 
and not just as individuals 
who need support.  There are 
things in people’s lives that 
make the difference between 
a day being a good or a bad 
experience: it might be  
dressing in a particular way, 
being given information in a 
particular format, having a 
certain thing for breakfast, 
taking a lunchtime walk in a 
favourite place or being able 
to cuddle a favourite toy.  
Knowing what is important to 
individuals is important  
because it enables those who 
are providing support to form 
a positive relationship with 
those they are supporting and 
can be used to help motivate 
young people to try new 
things. 
 
The next question you are 
asked to consider is ‘how best 
to support me/us’.  This is 
provides an opportunity to 
share young people’s 
knowledge and experience 
about themselves and what 
works for them, and for  
parent carers to share their 
knowledge and experience 
gained from supporting their 
son or daughter at home.  It 
helps to support consistency 
in approach and to build on 
effective approaches already 

in place.  When considering 
how best to support your  
family you might want to 
share any days or times that 
are best for meetings,  
whether  it is easier /  
preferred for any meeting to 
be held at your home or not, 
and times of the year when 
you always go on holiday so 
that appointments at this time 
are not convenient, for  
example. 
 
Following this you and your 
child are given an opportunity 
to consider what is working 
well at the moment and what 
isn’t.   Considering this helps 
you and others to identify 
what is effective when  
providing support and explore 
why some things work for you 
and others don’t. 
 
Finally you and your child are 
asked to think about the 
 future.  One of the key aims 
of the EHCP process is to  
ensure that young people with 
SEN or disabilities are  
effectively prepared for 
adulthood, so that they have 
the best chance possible of 
securing employment, being 
healthy, living independently 
and participating in their  
community.  In this section 
young people with SEND and 
parent carers are given the 
opportunity to share what 
they hope to achieve in the 
future.  Depending on the 
young person’s age this might 
be learning a new skill, such 
as riding a bike, or being able 
to join a local activity group. If 
the young person is older this 

section might be used to talk 
about what job they would 
like to do or where they might 
like to live.  In the All About /
Us  section parent carers can 
think about how they would 
like their family life to be in 
the future, for example this 
might involve getting more 
sleep, being able to visit 
friends as a family or being 
able to work.   
 
Ensuring that young people 
with SEND and their parent 
carers have a say in the EHCP 
process is essential for its  
success.  PACC hopes that 
young people and parent  
carers will grasp this  
opportunity and share all their 
knowledge, experience and 
hopes in the All About Me / Us 
sections of the paperwork.   
 
This should then form the  
basis of the conversation with 
the services that support  
families and the content of the 
Education, Health and Care 
Plan.  If you would like some 
support with completing the 
All About Me /Us sections you 
can contact Shropshire  
Independent Support on 
01952 457176.   
 
Further information on the 
Shropshire EHCP process is 
available on http://
www.shropshire.gov.uk/
special-education-needs-and-
disability-(send)/education,-
health-and-care-plans-
(ehcps)/  
 

Completing the All About Me/All About Us Sections continued 
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Face 2 Face -What can your local     
Parent Carer groups offer you ? 

Updates 
on local 
news and 
issues. 
Sign 

posting 

Sharing  
experiences, 
resources and 

ideas 

Art/
Craft 

relaxing 
sessions  

Face 2 Face  
Befriending 

support 

Non judgmental  
support - 
People  
that  
simply 

 understand  

Connecting 
with your 

local  
Parent  
Carer  
Forum 

Increasing 
knowledge  

and 
confidence 

A great 
cuppa 
and a 
warm 

welcome 

Opportunities 
to socialise 
with other 

parent  
carers 

Spreading 
awareness  

and  
acceptance  

Here’s where your local groups are…. 
Hadley Learning Community – 6th July 10-12noon TF1 5JU  

 

Brookside  Central Community Centre– 9th July 7-9pmTF3 1NE 
 

Dawley Lighthouse Centre – 30th July (Family craft session)9.30-11.30am TF4 3DU  
 

Shrewsbury Central Baptist Church – 14th July 10-11.30am SY1 1QG 
 

Broadoak Monkhouse Granary– 15th July  8-10pm SY4 3HP  
 

Bridgnorth United Reformed Church–  31st July (Coffee and play session)10.30-12.30pm T1 5JU 
 

 Spectrum ASD specific United Reformed Church, Shrewsbury – 2nd July 8-10pm SY3 7BJ 
 

Oswestry The Whole Life Centre, Cabin Lane - 10th September 
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 General Face 2 Face Scheme update 

I’d also like to thank Mike Thomas for delivering the 10 week training 
once again for us and also to the Sunflower House Sure start Centre in 
Shrewsbury for allowing us to use their facilities to hold the training. 
Our new Befrienders bring a wealth of experience and empathy to the 
team and spread our Face 2 Face Befriender support out across South 
Shropshire, North Shropshire, inner Shrewsbury and across Telford 
and Wrekin. 

I'm very proud to announce that the second training programme has been 
very successful with 9 new Befrienders having completed the course. Our 
new members to the Befriending team —  
Congratulations to Andrew Saveker, Lian Craig, Zoe Marple,  
Emma Forni, Samantha Browett, Katie Peacock,  
Jayne Walton, Claire Beasley and Helen Wadlow. 

Second Befriender training complete 

New Parent coffee morning started in Bridgnorth 

Due to parent carer’s requests we, in partnership with Autism West 
Midlands have started a Parent carer coffee morning in Bridgnorth. 
The session runs on the last Friday of the month at The Cartway  
United Reformed and Methodist Church between 10.30am and 
12.30pm, and we would like to thank them for offering us such a 
lovely venue. We had a wonderful turn out for our first coffee  
morning, it was a lively morning with plenty of tea, coffee, cakes 
and chatter. We have decided to continue the coffee morning in  
July and August as ‘Coffee and play’ sessions. There will be a range 
of board and floor games as well as craft activities to keep the  

children and young people busy. Families of children with any special need or disability are welcome 
along with their siblings. These two (holiday) sessions we are asking parents to book their children 
and siblings places as numbers are limited for these particular sessions. To do this please contact—  
Shropshire@autismwestmidlands.org.uk 

Parent carer group fun 

For more information about the Face 2 Face scheme, receiving support or  
indeed wishing to register interest in our next Befriender training course and  

joining our team please get in touch - 
Shana Weare -Face 2 Face Co-ordinator  

Telephone : 07557 130 091 
Email :  f2ftelford-shropshire@podstelford.org 

mailto:f2ftelford-shropshire@podstelford.org
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Carers Checklist:  

Joint News     
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Carer Friendly Communities 
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Newsflash!!!erson Centred Outcomes for Young Wheelchair 

We’re delighted to see that 
two lifesaving vaccines – in-
cluding the UK’s first  
Meningitis B vaccine – will be 
rolled out this summer. 
  
Public Health Minister Jane  
Ellison has confirmed that  
England becomes the first  
country in the world to offer 
newborn babies the  
revolutionary new  
meningococcal group B (Men 
B) vaccine Bexsero via a  
national health service, from 
September 1. 
  
Furthermore, to combat the 
rise in Men W cases in  
adolescents, all 17 and 18-
year-olds will receive the 
combined Meningitis ACWY 
vaccine from August. 
  
Welcoming the news, our 
chief executive, Sue Davie, 
said: “We’re delighted that 
yet another milestone in the 
journey to introduce these 
vaccines and protect our  
newborn babies and young 
people from the devastation 
meningitis causes has been 
reached – these measures will 
start to save lives straight 
away and for years to come." 
  

“Through our Beat it Now!  
campaign over the last two 
years we have been pushing 
for the Meningitis B vaccine.  
 
It’s a tribute to you, our  
supporters’ selfless and  
tireless efforts, that we have 
now reached this stage.” 
Here for you as long as you 
need us 
“I appreciate that for some of 
you though these vaccines 
come too late and today’s  
announcement will have a  
bitter-sweet quality. Don’t  
forget that we’re here to help 
you for as long as you need 
us.” 
Sue also sounded a note of  
caution about the  
announcement. 
“Whilst this is good news 
we’re keen to ensure that 
people don’t take it to mean 
that meningitis is now beaten. 
Our message is ‘Don’t become 
complacent about meningitis’ 
– there are still strains for 
which there is no vaccine 
available and there will still be 
people who are not protected 
by these vaccine  
programmes.” 
 
“Given that, it’s more  
important than ever to  
continue to raise awareness 
and for people to learn the 
signs and symptoms, stay  
vigilant and seek immediate 
medical help if you suspect 
the disease. Meanwhile, we 

will continue our Beat it Now!  
campaign to extend the  
availability of the Men B  
vaccine to other at-risk 
groups.” 
 
Starting from August and  
September 
The infant Men B  
immunisation programme will 
begin on 1 September. The 
vaccine will be offered for  
babies starting at two months 
of age, followed by another 
dose at four months and a 
booster dose at 12 months. 
There will also be a limited 
catch-up programme for  
infants who are due their 
three and four month  
vaccinations in September. 
 
The Men ACWY  
vaccine programme will begin 
in August with 17 to 18-year-
olds (School year 13) and  
older university entrants 
(aged 19 to 25) being offered 
the vaccine. 
 
These age groups are at the 
highest risk of infection  
because of close contact in 
shared accommodation, such 
as university halls of 
residence. 
 
The same age groups will be 
offered immunisation in 2016 
and 2017.   
The measures announced  
apply to England only 

2 New lifesaving meningitis vaccination programmes to 
begin this SummerOutcomes for Young Wheelchair Users in Shropshire 

https://www.meningitisnow.org/meningitis-explained/what-meningitis/meningitis-vaccines/current-vaccines/
https://www.meningitisnow.org/meningitis-explained/what-meningitis/meningitis-vaccines/current-vaccines/
https://www.meningitisnow.org/how-we-help/campaigns/beat-it-now/
https://www.meningitisnow.org/how-we-help/campaigns/beat-it-now/
https://www.meningitisnow.org/how-we-help/campaigns/beat-it-now/faqs-on-meningitis-b-vaccine/
https://www.meningitisnow.org/how-we-help/campaigns/beat-it-now/faqs-on-meningitis-b-vaccine/
https://www.meningitisnow.org/how-we-help/campaigns/beat-it-now/faqs-on-meningitis-b-vaccine/
https://www.meningitisnow.org/meningitis-explained/what-meningitis/meningitis-vaccines/faqs-meningococcal-acwy-vaccine/
https://www.meningitisnow.org/meningitis-explained/what-meningitis/meningitis-vaccines/faqs-meningococcal-acwy-vaccine/
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Shropshire Community Health Trust 

 

Person Centred  
Outcomes for Young 
Wheelchair Users in 

Shropshire and Telford 

Shropshire and Telford and Wrekin  
Clinical Commissioning Groups have been 
awarded funding by NHS England to  
develop Person Centred Outcome 
Measures for wheelchair and posture  
service users, aged 0-25.   
 
The project will involve working with 
young people who are wheelchair  
users and their parent carers, to identify 
what makes a good wheelchair and  
posture service and what outcomes 
wheelchair users and their families want 
the service to help them achieve.   
 
PODS and PACC have been asked by the 
CCG’s to work with them on this project.  
We are looking for families who use the 
wheelchair and posture service and who 
would be willing to talk to us about their 
experiences.   
 
We want to hear how the equipment  
provided supports you to live the life you 
want to lead or if you feel that changes 
need to be made in what is offered.   
 
We will be carrying out some 1:1  
interviews to gather feedback and  
promoting a survey to be sent to families 
of children and young people aged 0-25, 
who receive support from the Wheelchair 
& Posture Service in Shropshire and  
Telford. We are able to arrange to visit 
you or to carry out the interview by  
telephone. 
 
If you are interested in supporting this 
project please get in touch with either 
PODs or PACC as appropriate.  

“Shropshire Community 
Health NHS Trust  
provides community-
based health services for 
adults and children in 
Shropshire, Telford and 
Wrekin, and some  
services in surrounding 
areas too. These range 
from district nursing, 
health visiting and  
running four community 
hospitals through to 
providing very specialist  
community care through 
talented and dedicated 
staff. 
 

Patients, carers and the 
public play a vital role in 
helping us to develop and 
improve our services and 
we are constantly looking 
for ways to work with  
local communities,  
patients and the public to  
innovate and improve. 
Have a look at the Have 
Your Say section of our 
website to find out how 
you can feed back your 
experiences and help us 
to continually improve”. 
 

Services that are supplied 
to our families via  
Shropshire Community 
Health NHS Trust can be 
found on their LOCAL  
OFFER using the link  
In the next column (if 
you are reading this  
electronically) – or please 
type that link below into 
your browser.  Each  
service area will include  
information that may 
show:  

 Who are we? 
 Our services 
 The people we see 
 New patients 
 Existing patients 
 Services we do not 

offer 
 What you should 

bring with you 
 Frequently asked  
 questions 
 Special Educational 

Needs and Disability 
(SEND) and our 
"Local Offer" 

 

www.shropscommunityhe
alth.nhs.uk/send-local-
offer 
 

PACC and PODS are  
currently working with 
the Shropshire  
Community Health Team 
on a CAMHS Project to  
develop a Neuro-
Development Pathway 
which includes Autism  
Spectrum Disorders and 
associated conditions.  
This piece of work is  
currently been led by the 
newly appointed CAMHS 
Lead Manager and is  
attended by a number of 
practitioners and Doctors 
from the CAMHS Service.  
 
If you would like to be 
involved in this project 
please get in touch via  
info@podstelford.org or 
by telephoning 01952 
271532 (Jayne Stevens) 
or enquiries@pacc 
shropshire.org.uk - 0845 
601 2205. 

Our services for you 

mailto:info@podstelford.org


Dates For Your Diary 

 

PODS Parent Carer Forum 
Including Face 2 Face Scheme 

 

3rd August—Picnic in the park 
Telford Town Centre. See advert for details 
 

13th August - Family Group  
at Brookside Central, Off Burford/Bembridge, 
Brookside, TF13 1NE at 7pm-9pm (please note 
this has moved from Sainsburys) 
 

27th August - Family Group 
At Lighthouse Centre, Webb Crescent, Dawley, 
TF4 3DU at 9.30am-11.30am 
 

7th September - Family Group 
At Hadley Learning Centre, Crescent Road,  
Hadley, TF1 5JU at 10am - 12 Noon 
 

10th September - Family Group 
Brookside Central, Off Burford/Bembridge, 
Brookside, TF13 1NE at 7pm-9pm 
 

15th September - Information Event  
at Telford Whitehouse Hotel - 10am - 5pm.  
Further details will be sent closer to the time. 
 

24th September - Family Group 
At Lighthouse Centre, Webb Crescent, Dawley, 
TF4 3DU at 9.30am-11.30am 
 

5th October - Family Group 
At Hadley Learning Centre, Crescent Road,  
Hadley, TF1 5JU at 10am - 12 Noon 
 

8th October - Family Group  
At Brookside Central, Off Burford/Bembridge, 
Brookside, TF13 1NE at 7pm-9pm  
 

29th October - Family Group  
At Lighthouse Centre, Webb Crescent, Dawley, 
TF4 3DU at 9.30am-11.30am 

Parent and Carer Council  
 

2nd July - Spectrum OASIS Group 
Lecture Room, St Nicholas Hall, Shrewsbury 
United Reformed Church 8pm-10pm 
 

14th July - Shrewsbury PACC/AWM coffee  
Morning  
Palmers coffee, Central Baptist Church, 
Claremont Street - 10am  -11.30am 
 

15th July - OASIS Group - Shrewsbury  
Monkhouse Granary 
8pm-10pm 
 

31st July - Bridgnorth PACC/AWM coffee 
morning 
Cartway URC/Methodist Church 
10.30am - 12.30pm 
 

28th August - Bridgnorth PACC/AWM  
coffee morning 
Cartway URC/Methodist Church 
10.30am - 12.30pm 
 

10th September - Oswestry PACC/AWM  
coffee morning 
The Whole Life Centre, Cabin Lane,  
10am - 12 Noon. 
 

10th September - Spectrum OASIS Group 
Lecture Room, St Nicholas Hall, Shrewsbury 
United Reformed Church 8pm-10pm 
 

15th September - Shrewsbury PACC/AWM 
coffee Morning - 10am - 11.30am 
Palmers coffee, Central Baptist Church, 
Claremont Street  
 

25th September - Bridgnorth PACC/AWM 
coffee morning 10.30am - 12.30pm 
Cartway URC Methodist Church  

 
 

 
 
 
 
 

PACC Shropshire 
PO Box 4774 

Shrewsbury, SY1 9EX 
Tel: 0845 601 2205 

enquiries@paccshropshire.org.uk 
www.paccshropshire.org.uk 

PODS Parent Carer Forum 
Po Box 772 

Telford, TF7 9FD 
Tel: 01952 271532/0777 534 2092  

Email: info@podstelford.org 
www.podstelford.org  

 


