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Job Description

Job title:                	Perinatal & Infant Support
Accountability:      	CEO/Trustees of PODs, Parents Opening Doors.
Contracted hours: 	13-16 hours per week (worked flexibly over a 2 month period)
Holidays:		20 days plus Bank Holidays per year, this will be pro rata
Length of contract: 	Initial 3 months’ probation leading to a 3 year fixed term, with a view to extending where funding allows.
Salary:                        	£12.60 per hour
PODS is an award-winning charity based in Telford and Wrekin who supports families with children aged 0-25 with an additional need or disability. Alongside a carer friendly accreditation, we support and employ a diverse small team of employees, we are a compassionate employer who strives to support and develop our workforce.
This role was brought about through feedback from families and a collaboration between PODS and Telford & Wrekin Family Hubs. The role is designed to improve the health and wellbeing of new parents with disabled babies and infants.
We are seeking an enthusiastic and compassionate individual who can work alongside existing staff to deliver support to families who have a child under 3 years old who is newly diagnosed with an additional need/disability or preterm expectant mothers who have been identified as carrying a disabled baby. 
Your role will be to support the family from the identification of the possibility of SEND, helping them to navigate the system and understand the jargon and terms used. The role will involve 1-1 emotional and practical support to the family and attendance at meetings ensuring that they understand processes and feel supported throughout their new journey. You will be required to establish good working relationships and links across a range of services throughout the NHS and Local Authority. 
There will be an element of signposting of partner services and organisations, knowledge and experience of children services is essential. The role would be ideal for an individual who has experience of having a SEND child from birth or a very young age.
You will be required to facilitate and plan activities for two stay and play groups during term time and provide ad hoc sessions during school holidays.  
Applicants will be asked to complete a DBS check as well as provide 2 references.
The successful applicant will be completing duties in line with their job title as well as offering support to other staff and the voluntary team.
Please note that this is a hybrid role and will involve working from an office base, with some flexibility for home working and as business needs demand differing locations within Telford & Wrekin (reasonable travel expenses will be paid). It will involve an element of lone working.
To ensure success of this peer support role, it is essential the individual has lived experience of children with SEND, preferably from birth/early years.
Eligibility to Work: Applicants must have the right to work in the UK. We are unable to offer sponsorship for this role.
Roles and responsibilities:
· Support families who have newly diagnosed SEND children under the age of 3 years.
· Support preterm parents who have been identified as having a SEND baby.
· Provide both emotional and practical support.
· Attend meetings and assist families to understand the processes.
· Signpost families to relevant services.
· Receive and assess referrals into the service.
· Liaise with professionals within the Local Authority, Health and Social Care services.
· Improve links for the family to the local community, services and peer support network.
· Feedback relevant information to the appropriate staff member for reporting and coproduction of wider services.
· Record keeping and providing information/reports.
· Attend team meetings as and when required.
· Maintain and update database.
· Assist with the weekly ebulletins.
· Make initial contact with new referrals.
· Deliver 2 stay & play sessions per week.
· Assist for a full day at annual picnic in the park and open day.
· Provide social media support to members.
· Keep confidential records in line with data protection.
· To take on any additional duties appropriate to the position.


Qualifications and Experience:
Essential
· Computer literate and able to use a range of programmes effectively.
· To be aware of budget and time constraints.
· Experience in caring for children/young people who have a disability/additional need.
· Be able to handle multiple sources of information, undertake complex discussions and liaison work.
· Be approachable, calm and operates within expectations of conduct with regard to equality and diversity.
· Have an enhanced DBS Check.
· To be able to work independently as well as part of a team.
· To support, when necessary, other members of staff and volunteers.
· Good communication skills in a variety of settings with a range of people.
· To have an understanding and an empathy of parent carers.
· The ability to keep confidential records in line with data protection.

Desirable 
· Previous experience in a supporting role.
· Experience of databases.
· Safeguarding trained.
· First Aid trained.
· Competent in the use of Microsoft Teams.

For more information, please contact Elaine via phone 07540 049759 or email elaine@podstelford.org
To apply please complete our online application form or contact Elaine for alternative ways to apply. 

Closing date: 5pm 28th November 2025

Interviews will be conducted week commencing 1st & 8th of December 2025.

Your application and any subsequent interview information will be kept on file for a maximum of 6 months following the closing date. If you wish for them to not be retained, please inform Elaine via email elaine@podstelford.org
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